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,�DP�GHOLJKWHG�WR�FRQWULEXWH�WKH�IRUHZRUG�WR�WKLV�UHSRUW�7KH�QHJOHFWHG�
JHQHUDWLRQ��WKH�LPSDFW�RI�GLVSODFHPHQW�RQ�ROGHU�SHRSOH����

$V�6SHFLDO�5DSSRUWHXU�RQ�WKH�KXPDQ�ULJKWV�RI�LQWHUQDOO\�GLVSODFHG�SHUVRQV��P\�
PDQGDWH�LV�DQ�LQFOXVLYH�RQH��DQG�LPSOLHV�WKH�UHVSRQVLELOLW\�WR�DGYRFDWH�IRU�DQG�
VXSSRUW�WKH�HƨHFWLYH�DVVLVWDQFH�DQG�SURWHFWLRQ�RI�LQWHUQDOO\�GLVSODFHG�SHUVRQV�
DW�DOO�VWDJHV�RI�WKHLU�OLIH��0XFK�RI�P\�UROH�LQYROYHV�LGHQWLI\LQJ�WKH�VSHFLƩF�
SURWHFWLRQ�DQG�DVVLVWDQFH�QHHGV�RI�LQWHUQDOO\�GLVSODFHG�SHUVRQV��SDUWLFXODUO\��
LQ�UHJDUGV�WR�WKHLU�DJH��JHQGHU�DQG�GLYHUVLW\��:KLOH�LQWHUQDO�GLVSODFHPHQW�
GUDPDWLFDOO\�DQG�RIWHQ�SHUPDQHQWO\�DƨHFWV�WKH�OLYHV�RI�WKRVH�DƨHFWHG��ROGHU�
SHUVRQV�IDFH�XQLTXH�FKDOOHQJHV��7KH�IROORZLQJ�UHSRUW��WKDW�FRPELQHV�WKH�
H[SHUWLVH�RI�+HOS$JH�,QWHUQDWLRQDO�DQG�WKH�,QWHUQDO�'LVSODFHPHQW�0RQLWRULQJ�
&HQWUH��VKHGV�LPSRUWDQW�OLJKW�RQ�WKLV�SDUWLFXODU�JURXS��

$V�QHZ�DQG�RQ�JRLQJ�FRQƪLFWV�DQG�QDWXUDO�GLVDVWHUV�FRQWLQXH�WR�XSURRW�
PLOOLRQV�RI�SHRSOH�IURP�WKHLU�KRPHV�HDFK�\HDU��D�VLJQLƩFDQW�SURSRUWLRQ�RI�
DƨHFWHG�SHRSOH�DUH�VWUXJJOLQJ�WR�FRSH�ZLWK�VXFK�HYHQWV�LQ�WKHLU�ROGHU�\HDUV���
:LWK�D�SRVLWLYH�LQFUHDVH�LQ�OLIH�H[SHFWDQF\��ROGHU�SHUVRQV�PDNH�XS�D�JURZLQJ�
SHUFHQWDJH�RI�WKH�SRSXODWLRQ�DQG�\HW��WKH\�FRQWLQXH�WR�UHPDLQ�PDUJLQDOLVHG��
VSHFLƩFDOO\�LQ�VLWXDWLRQV�RI�GLVSODFHPHQW���

7KH�IROORZLQJ�UHSRUW�KLJKOLJKWV�KRZ��LQ�,'3�FRPPXQLWLHV��ROGHU�SHRSOH�SOD\��
D�SLYRWDO�UROH��7KH\�DUH�RIWHQ�WKH�SULPDU\�FDUH�JLYHUV�RI�WKHLU�JUDQGFKLOGUHQ��
DQG�RI�RUSKDQV�ZKRVH�SDUHQWV�KDYH�EHHQ�NLOOHG�RU�KDYH�PLJUDWHG�HOVHZKHUH���
<HW�GHVSLWH�WKLV��WKH\�RIWHQ�H[SHULHQFH�SDUWLFXODU�DVVLVWDQFH�DQG�SURWHFWLRQ�
FKDOOHQJHV��DQG�DUH�IUHTXHQWO\�WKH�ODVW�WR�DFKLHYH�GXUDEOH�VROXWLRQV�WR�WKHLU�
GLVSODFHPHQW��DV�ZLGHU�HƨRUWV�IRFXV�RQ�\RXQJHU�JHQHUDWLRQV�

7KLV�UHSRUW�PDNHV�DQ�LPSRUWDQW�FRQWULEXWLRQ�WR�XQGHUVWDQGLQJ�WKH�VSHFLƩF�
VLWXDWLRQ�DQG�QHHGV�RI�ROGHU�,'3V��DQG�KRZ�SROLF\�PDNHUV�DQG�KXPDQLWDULDQV�
FDQ�PRUH�HƨHFWLYHO\�DGGUHVV�WKHVH��
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81�6SHFLDO�5DSSRUWHXU�RQ�WKH�+XPDQ�5LJKWV��
RI�,QWHUQDOO\�'LVSODFHG�3HUVRQV
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7R�GDWH��SUDFWLWLRQHUV�DQG�SROLF\�PDNHUV�KDYH�GHYRWHG�VFDQW�DWWHQWLRQ�WR��
WKH�LPSDFW�RI�GLVSODFHPHQW�FDXVHG�E\�KXPDQ�ULJKWV�YLRODWLRQV��FRQƪLFW�DQG�
QDWXUDO�KD]DUGV�RQ�ROGHU�PHQ�DQG�ZRPHQ��<HW�SHRSOH�IRUFHG�IURP�WKHLU�KRPHV�
E\�FULVHV�DUH�DPRQJ�WKH�ZRUOGśV�PRVW�YXOQHUDEOH�DQG��DPRQJ�WKHP��ROGHU�
SHUVRQV�DUH�JHQHUDOO\�DFNQRZOHGJHG�WR�EH�HVSHFLDOO\�DW�ULVN��:KLOH�ROGHU�
LQWHUQDOO\�GLVSODFHG�SHUVRQV��,'3V��DQG�UHIXJHHV�VKDUH�PDQ\�EDVLF�QHHGV��
ZLWK�WKH�UHVW�RI�WKH�SRSXODWLRQ�DQG�H[SHULHQFH�VLPLODU�LQVHFXULW\��KXPDQ�
ULJKWV�YLRODWLRQV�DQG�GLVFULPLQDWLRQ��WKH\�DOVR�IDFH�DGGLWLRQDO�FKDOOHQJHV��
DQG�SURWHFWLRQ�ULVNV�UHODWHG�WR�WKHLU�DJH��7KLV�UHSRUW�VKLQHV�WKH�VSRWOLJKW��
RQ�WKH�H[SHULHQFH�RI�GLVSODFHPHQW�IRU�ROGHU�SHRSOH�LQ�DQ�HƨRUW�WR�LQFUHDVH�
XQGHUVWDQGLQJ�RI�LWV�SDUWLFXODU�FKDUDFWHULVWLFV�

7KH�QHJOHFWHG�JHQHUDWLRQ�GUDZV�SULPDULO\�RQ�FRQWH[WV�RI�LQWHUQDO�GLVSODFHPHQW�
UDWKHU�WKDQ�UHIXJHH�FRQWH[WV��ODUJHO\�EHFDXVH�,'3V�UHSUHVHQW�D�KLJKHU�
SURSRUWLRQ�RI�WKRVH�ZKR�DUH�GLVSODFHG�JOREDOO\��WKH�QXPEHU�RI�,'3V�LV�
LQFUHDVLQJ��DQG�,'3V�DUH�RIWHQ�DPRQJ�WKH�PRVW�QHJOHFWHG�LQ�KXPDQLWDULDQ�
FRQWH[WV��1HYHUWKHOHVV��WKH�ƩQGLQJV�DQG�SROLF\�UHFRPPHQGDWLRQV�DUH�
DSSOLFDEOH�WR�ERWK�UHIXJHHV�DQG�,'3V��

7KH�PDLQ�VHFWLRQV�RI�WKH�UHSRUW�SUHVHQW�JOREDO�GDWD�RQ�ROGHU�SHRSOH�DQG�ROGHU�
,'3V��WKH�SROLF\�DQG�OHJDO�IUDPHZRUN�IRU�SURWHFWLQJ�ROGHU�,'3V�DQG�UHIXJHHV��
FRUH�LVVXHV�FRQFHUQLQJ�ROGHU�,'3V�EHIRUH�DQG�GXULQJ�GLVSODFHPHQW��DQG��
WKH�VHDUFK�IRU�GXUDEOH�VROXWLRQV��,Q�FORVLQJ��WKH�UHSRUW�GUDZV�FRQFOXVLRQV��
DQG�PDNHV�UHFRPPHQGDWLRQV�IRU�SROLF\�PDNHUV�DQG�SUDFWLWLRQHUV��$�WDEOH�
LGHQWLI\LQJ�WKH�NH\�ULVNV�DQG�SUHYHQWDWLYH�DFWLRQV�IRU�ROGHU�SHRSOH�LV�DQQH[HG�
WR�WKH�UHSRUW��

7KLV�UHSRUW�LGHQWLƩHV�DFWXDO�FRQFHUQV�RI�ROGHU�,'3V�EDVHG�RQ�SURJUDPPH�
HYLGHQFH�IURP�PRUH�WKDQ����FRXQWU\�FRQWH[WV�DQG�LQFOXGHV�H[DPSOHV�IURP�
GLƨHUHQW�ORFDWLRQV�WR�LQIRUP�SUDFWLFH��,W�UHYHDOV�D�JHQHUDO�ODFN�RI�XQGHUVWDQGLQJ�
DQG�DQDO\VLV�RI�WKH�FRQFHUQV�DQG�ULJKWV�RI�ROGHU�SHUVRQV�LQ�DOO�DUHDV�RI�
GHYHORSPHQW��HVSHFLDOO\�LQ�KXPDQLWDULDQ�FULVHV��,W�DOVR�KLJKOLJKWV�DUHDV�ZKHUH�
IXUWKHU�UHVHDUFK�LV�UHTXLUHG�DQG�DLPV�WR�SURPSW�IXUWKHU�ZRUN�LQ�WKLV�DUHD��

7KH�UHSRUW�LGHQWLƩHV�WKH�IROORZLQJ�NH\�LVVXHV�DQG�FKDOOHQJHV�IRU�ROGHU�,'3V��

Ţ�2OGHU�SHUVRQV�IRUP�D�VLJQLƩFDQW�SURSRUWLRQ�RI�,'3�DQG�UHIXJHH�JURXSV�
Ř�VRPHWLPHV�DV�KLJK�DV�������SHU�FHQW�LQ�FRQWH[WV�ZKHUH�WKHUH�DUH�KLJK�
QXPEHUV�RI�ROGHU�SHRSOH�LQ�WKH�SRSXODWLRQ�DQG�ZKHUH�\RXQJHU�RU�PRUH�
DEOH�ERGLHG�PHPEHUV�RI�WKH�,'3�SRSXODWLRQ�KDYH�PLJUDWHG�HOVHZKHUH��
UHWXUQHG�KRPH�RU�LQWHJUDWHG�LQWR�ORFDO�FRPPXQLWLHV��

Ţ�7KH�8QLWHG�1DWLRQV�+LJK�&RPPLVVLRQHU�IRU�5HIXJHHV��81+&5��UHFRJQLVHV�
ROGHU�,'3V�DV�DPRQJ�WKH�PRVW�DW�ULVN�LQGLYLGXDOV��FKDUDFWHULVLQJ�WKHP�DV�
ŝSHUVRQV�ZLWK�VSHFLDO�QHHGVŞ���DORQJVLGH�WKH�FKURQLFDOO\�LOO�RU�GLVDEOHG��
DQG�WKRVH�ZKR�KDYH�H[SHULHQFHG�YHU\�KLJK�OHYHOV�RI�WUDXPD�

Ţ�(DFK�VWDJH�RI�WKH�GLVSODFHPHQW�F\FOH�Ř�WKH�ƪLJKW��WKH�SHULRG�RI�GLVSODFHPHQW�
DQG�WKH�SURFHVV�RI�UHWXUQ��UHVHWWOHPHQW�RU�ORFDO�LQWHJUDWLRQ�Ř�FRQIURQWV�DQ�
ROGHU�,'3�DQG�VHUYLFH�SURYLGHUV�ZLWK�VSHFLƩF�FKDOOHQJHV�WKDW�QHHG�WR�EH�
DGGUHVVHG��

Ţ�3URORQJHG�GLVSODFHPHQW�FDQ�KDYH�D�SDUWLFXODUO\�GHYDVWDWLQJ�LPSDFW�RQ�
IDPLO\�WLHV�DQG�WKH�FRPPXQLW\�VXSSRUW�DYDLODEOH�WR�ROGHU�SHUVRQV��LW�FDQQRW�
EH�DVVXPHG�WKDW�FRPPXQLWLHV�ZLOO�DOZD\V�DVVLVW�WKHLU�ROG��,Q�PDQ\�FDVHV��
IDPLOLHV�KDYH�KDG�WR�PDNH�SDLQIXO�FKRLFHV�OHDGLQJ�WR�DEDQGRQPHQW�RI�ROGHU�
SHUVRQV�LQ�RUGHU�WR�VXUYLYH���

Ţ�+HOS$JH�DQG�,'0&�UHVHDUFK�DQG�GDWD�VKRZ�WKDW�ROGHU�SHRSOH�DUH�
FRQVLVWHQWO\�QHJOHFWHG�LQ�KXPDQLWDULDQ�RSHUDWLRQV�DQG�SROLF\��WKDW�JHQHUDO�
SURJUDPPLQJ�GRHV�QRW�LQWHJUDWH�WKHLU�QHHGV��DQG�WKDW�WKH\�DUH�UDUHO\�
FRQVXOWHG�ZLWKLQ�,'3�RSHUDWLRQV��6H[��DQG�DJH�GLVDJJUHJDWHG�GDWD�LV�UDUHO\�
FROOHFWHG��FRQWULEXWLQJ�WR�LQYLVLELOLW\��

���81+&5śV�SHUVRQV�ZLWK�VSHFLDO�QHHGV�LQFOXGH�
FKLOG�KHDGHG�KRXVHKROGV��ROGHU�SHUVRQV�ZLWK�
PLQRU�FKLOGUHQ��ROGHU�SHUVRQV�DORQH�ZLWKRXW�
DFFRPSDQ\LQJ�IDPLO\��IHPDOH�KHDGHG�KRXVHKROGV��
SHUVRQV�ZLWK�GLVDELOLWLHV��SHUVRQV�ZLWK�FKURQLF�
LOOQHVV��DQG�SHUVRQV�OLYLQJ�LQ�D�ODUJH�IDPLO\��
81+&5��ŝ3URWHFWLRQ�VWDUWHU�NLWŞ��Q�G����
ZZZ�XQKFU�RUJ�UHIZRUOG�SURWHFWLRQBNLW�KWPO

���81+&5��3ROLF\�RQ�ROGHU�UHIXJHHV��
(&����6&�&53�����������DQQH[�,,���
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG������E����KWPO
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Ţ�2OGHU�SHRSOH�KDYH�D�UDQJH�RI�VNLOOV��FDSDFLWLHV�DQG�UROHV��7KH\�RIWHQ�
FRQWULEXWH�WR�KRXVHKROG�LQFRPH��VXSSRUW�KRXVHKROG�PDQDJHPHQW�WKURXJK�
FKLOGFDUH�DQG�SOD\�D�UROH�DV�FRPPXQLW\�OHDGHUV��GHFLVLRQ�PDNHUV�RU�
PHGLDWRUV��7KH�GHJUHH�WR�ZKLFK�WKHVH�UROHV�DUH�UHFRJQLVHG�DQG�VXSSRUWHG�
GXULQJ�GLVSODFHPHQW�KDV�D�VLJQLƩFDQW�LPSDFW�RQ�WKH�FKDOOHQJHV�ROGHU�SHRSOH�
IDFH�DQG�WKHLU�DELOLW\�WR�VXUYLYH�DQG�UHFRYHU��

Ţ�/HYHOV�RI�YXOQHUDELOLW\�DPRQJ�GLVSODFHG�ROGHU�SHUVRQV�RIWHQ�LQFUHDVH�ZLWK�
DJH��)RU�H[DPSOH��LQ�FRPSDULVRQ�WR�����RU����\HDU�ROGV��SHRSOH�LQ�WKHLU�ODWH�
VHYHQWLHV�RU�HLJKWLHV�PD\�KDYH�VLJQLƩFDQWO\�UHGXFHG�SK\VLFDO�RU�PHQWDO�
FDSDFLW\�

Ţ�,VVXHV�RI�OLPLWHG�PRELOLW\��YLVXDO�DQG�KHDULQJ�LPSDLUPHQW��DQG�UHGXFHG�
PXVFOH�VWUHQJWK�DPSOLI\�WKH�FKDOOHQJHV�RI�OLYLQJ�LQ�GLVSODFHPHQW�FDPSV��
DQG�DFFHVVLQJ�VHUYLFHV�VXFK�DV�IRRG��KHDOWK�FDUH��DQG�ZDWHU�DQG�VDQLWDWLRQ��
6SHFLƩF�QXWULWLRQDO�QHHGV��FKURQLF�KHDOWK�GLVHDVH�DQG�PHQWDO�GHƩFLHQFLHV�
PD\�UHTXLUH�IXUWKHU�WDLORUHG�DVVLVWDQFH�QRW�XVXDOO\�LQFOXGHG�LQ�SDFNDJHV�
SURYLGHG�WR�GLVSODFHG�SRSXODWLRQV��

Ţ�2OGHU�ZRPHQ�UHTXLUH�VSHFLƩF�DWWHQWLRQ��GXH�WR�LQFUHDVHG�OLIH�H[SHFWDQF\��WKH\�
DUH�PRUH�QXPHURXV�DQG�PRUH�OLNHO\�WR�EH�OLYLQJ�DORQH��3URWHFWLRQ�ULVNV�DUH�
WKXV�LQFUHDVHG�IRU�ZRPHQ��ZKR�DUH�QRW�QHFHVVDULO\�DƨRUGHG�HTXDO�VWDWXV�LQ�
VRFLHW\��,Q�DGGLWLRQ��LQ�PDQ\�,'3�DQG�UHIXJHH�FDPSV��ROGHU�ZRPHQ�WDNH�RQ�
WKH�KXJH�UHVSRQVLELOLW\�RI�VXSSRUWLQJ�FKLOGUHQ�ZKRVH�SDUHQWV�KDYH�GLHG�RU�
PLJUDWHG�HOVHZKHUH�

6RPH�RI�WKH�PDLQ�FKDOOHQJHV�WR�SURWHFWLQJ�WKH�ULJKWV�RI�ROGHU�GLVSODFHG�SHUVRQV�
LQFOXGH�REWDLQLQJ�DFFHVV�WR�YXOQHUDEOH�ROGHU�SHUVRQV�ZKR�DUH�OHIW�EHKLQG�ZKHQ�
PRUH�DEOH�ERGLHG�ƪHH��VHFXULQJ�LGHQWLƩFDWLRQ�DQG�GRFXPHQWDWLRQ��HQVXULQJ�
ODQG�DQG�KRXVLQJ�ULJKWV��SURYLGLQJ�IRU�EDVLF�QHHGV��UHXQLWLQJ�WKHP�ZLWK�
IDPLOLHV�DQG�RWKHU�LQGLYLGXDOV��SURYLGLQJ�DSSURSULDWH�KHDOWK�FDUH�DQG�HQVXULQJ�
DFFHVV�WR�VRFLDO�VXSSRUW�DQG�LQFRPH��:LWKRXW�DQ�DGHTXDWH�DQDO\VLV�RI�WKHLU�
QHHGV�LQIRUPLQJ�HYHU\�VWDJH�RI�GHFLVLRQ�PDNLQJ�GXULQJ�GLVSODFHPHQW��ROGHU�
SHUVRQV�Ř�D�JURZLQJ�GHPRJUDSKLF�JURXS�Ř�ZLOO�FRQWLQXH�WR�EH�PDUJLQDOLVHG�
ZLWKLQ�SURJUDPPHV�DQG�SROLF\�LQWHQGHG�WR�VXSSRUW�WKH�GLVSODFHG��&UXFLDOO\��
WKH\�ZLOO�FRQWLQXH�WR�IRUP�WKH�PDMRULW\�RI�,'3V�DQG�UHIXJHHV�OHIW�EHKLQG�LQ�
FDPSV�RU�FROOHFWLYH�FHQWUHV�ZKLOH�\RXQJHU�SHRSOH�EHJLQ�QHZ�OLYHV�IRU�
WKHPVHOYHV��7KLV�LV�D�IXQGDPHQWDO�EUHDFK�RI�ROGHU�SHRSOHśV�EDVLF�KXPDQ�ULJKWV��

.H\�WR�DOO�UHVSRQVHV�WKDW�DUH�LQFOXVLYH�RI�ROGHU�SHRSOH�LV�WKH�UHFRJQLWLRQ�RI�WKH�
UHVSRQVLELOLW\�RI�QDWLRQDO�JRYHUQPHQWV�DQG�RWKHU�GXW\�EHDUHUV�WR�HQVXUH�WKDW�
ROGHU�,'3V�DUH�DGHTXDWHO\�SURWHFWHG�WKURXJK�QDWLRQDO�OHJLVODWLRQ��SROLF\�DQG�
DSSURSULDWH�DQG�DFFHVVLEOH�VHUYLFH�SURYLVLRQ��,Q�RUGHU�IRU�WKLV�WR�KDSSHQ��ROGHU�
SHRSOH�PXVW�KDYH�D�YRLFH�LQ�DOO�WKH�GHFLVLRQV�WKDW�DƨHFW�WKHP��
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���6HWWLQJ�WKH�VFHQH��JOREDO��
GDWD�RQ�ROGHU�SHUVRQV�DQG�
LQWHUQDOO\�GLVSODFHG�SHUVRQV
,W�LV�ZHOO�GRFXPHQWHG�WKDW�DV�LQFUHDVLQJ�QXPEHUV�RI�\RXQJHU�JHQHUDWLRQV�
PLJUDWH�WR�XUEDQ�DUHDV�WKH\�OHDYH�EHKLQG�KLJK�QXPEHUV�RI�FKLOGUHQ�DQG�ROGHU�
SHUVRQV��DQG�WKLV�LV�DOVR�WKH�FDVH�GXULQJ�WKH�GLVSODFHPHQW�F\FOH��)RU�H[DPSOH��
LQ�(WKLRSLD��LQ�VRPH�UXUDO�DUHDV�DƨHFWHG�E\�UHFXUUHQW�GURXJKW��ROGHU�SHRSOH�QRZ�
DFFRXQW�IRU�������SHU�FHQW�RI�WKH�SRSXODWLRQ��FRPSDUHG�WR�WKH�QDWLRQDO�DYHUDJH�
RI���SHU�FHQW���7KH�+,9�SDQGHPLF�KDV�DOVR�FRQWULEXWHG�WR�LQFUHDVLQJ�QXPEHUV�
RI�VNLSSHG�JHQHUDWLRQ�IDPLOLHV�GXH�WR�WKH�GHDWK�RI�WKH�PLGGOH�JHQHUDWLRQV�

1RWZLWKVWDQGLQJ�GLVSODFHPHQW��PDQ\�ROGHU�SHUVRQV�DUH�DPRQJ�WKH�SRRUHVW�
SHRSOH�RQ�WKH�JOREH�WRGD\��SDUWLFXODUO\�LQ�ORZ�LQFRPH�UXUDO�DUHDV���,Q�%ROLYLD��
IRU�LQVWDQFH�����SHU�FHQW�RI�ROGHU�SHRSOH�DUH�SRRU��FRPSDUHG�WR����SHU�FHQW��
RI�RWKHU�DJH�JURXSV����

:KLOH�FRXQWULHV�ZLWK�FRPSUHKHQVLYH�SHQVLRQ�V\VWHPV�FDQ�UDLVH�ROGHU�SHUVRQV�
RXW�RI�DEVROXWH�SRYHUW\��UHJLRQV�ZLWK�KLJK�QXPEHUV�RI�GLVSODFHG�SHUVRQV�WHQG�
WR�EH�FKDUDFWHULVHG�E\�VWDWH�IUDJLOLW\�DQG�RIWHQ�RƨHU�OLWWOH�LQ�WKH�ZD\�RI�VRFLDO�
SURWHFWLRQ�E\�WKH�VWDWH�IRU�WKH�PRVW�YXOQHUDEOH��7KH�'HPRFUDWLF�5HSXEOLF�RI��
WKH�&RQJR��'5&���,UDT��6RPDOLD�DQG�6XGDQ�Ř�ZKLFK��DORQJVLGH�&RORPELD��KDYH�
WKH�KLJKHVW�QXPEHUV�RI�GLVSODFHG�SHUVRQV�JOREDOO\�Ř�GR�QRW�KDYH�DQ\�VRFLDO�
SHQVLRQV�SURYLGHG�E\�WKH�VWDWH���,Q�FRXQWULHV�ZKHUH�GRQRU�IXQGHG�FDVK�WUDQVIHU�
RU�VDIHW\�QHW�VFKHPHV�GR�H[LVW��VXFK�DV�LQ�IUDJLOH�VWDWHV�ZKHUH�WKH�:RUOG�%DQN�
UXQV�VXFK�SURJUDPPHV��WKH\�PD\�QRW�EH�DFFHVVLEOH�WR�,'3V�ZKR�KDYH�PRYHG�
IDU�IURP�WKHLU�SODFH�RI�RULJLQ�DQG�DUH�LQ�YHU\�XQVWDEOH�DUHDV���$FFHVV�WR�SHQVLRQ�
LQFRPH�Ř�ZKHUHYHU�LW�H[LVWV�Ř�LV�DOVR�OLNHO\�WR�EH�XQGHUPLQHG�IRU�,'3V��

����*OREDO�QXPEHUV�RI�ROGHU�SHUVRQV�
7KH�ZRUOG�LV�DJHLQJ�DW�D�VWDJJHULQJ�DQG�XQSUHFHGHQWHG�UDWH��*OREDO�OLIH�
H[SHFWDQF\�DW�ELUWK�KDV�LQFUHDVHG�E\����\HDUV�VLQFH�������D�ODUJHU�JDLQ�RYHU��
WKH�SDVW����\HDUV�WKDQ�KXPDQLW\�KDV�DFKLHYHG�RYHU�WKH�SUHYLRXV�VL[�PLOOHQQLD���
%\������������SHU�FHQW�RI�WKH�ZRUOGśV�SRSXODWLRQ�ZDV�RYHU����Ř�WKH�81�
GHƩQLWLRQ�RI�DQ�ROGHU�SHUVRQ��%XW�LQ�PDQ\�FRQWH[WV�D�SHUVRQ�DJHG����DQG�DERYH�
LV�FRQVLGHUHG�ROG�DQG����SHU�FHQW�RI�WKH�ZRUOGśV�SRSXODWLRQ�LV�FXUUHQWO\�RYHU�����
%\������WKHUH�ZLOO�EH�PRUH�SHRSOH�RYHU����WKDQ�FKLOGUHQ��LQFOXGLQJ�VLJQLƩFDQW�
QXPEHUV�RI�SHRSOH�RYHU�����ZKR�FRQVWLWXWH�WKH�IDVWHVW�JURZLQJ�DJH�JURXS���
7KLV�WUDQVODWHV�LQWR�DQ�DYHUDJH�DQQXDO�JOREDO�LQFUHDVH�RI����PLOOLRQ�ROGHU�
SHRSOH�EHWZHHQ������DQG�������RI�ZKRP����SHU�FHQW�ZLOO�EH�LQ�GHYHORSLQJ�
FRXQWULHV���:RPHQ�ZLOO�FRQWLQXH�WR�OLYH�ORQJHU�WKDQ�PHQ��

7KLV�ULVH�LQ�OLIH�H[SHFWDQF\�LV�QRW�MXVW�D�ULFK�ZRUOG�SKHQRPHQRQ��7KH�FRPELQDWLRQ�
RI�IDOOLQJ�ELUWK�UDWHV�DQG�H[WHQGHG�OLIH�H[SHFWDQF\�LV�D�JOREDO�SDWWHUQ�WKDW�LV�
DOVR�WDNLQJ�SODFH�LQ�WKH�SRRUHU�FRXQWULHV��%\������VXE�6DKDUDQ�$IULFD��ZKHUH�
+,9�DQG�$,'6�KDV�UHGXFHG�OLIH�H[SHFWDQF\��ZLOO�EH�KRPH�WR�����PLOOLRQ�SHRSOH�
RYHU�����D�ƩJXUH�HTXLYDOHQW�WR�WKH�FXUUHQW�ROGHU�SRSXODWLRQ�RI�(XURSH��

:KLOH�WKHUH�LV�D�VLJQLƩFDQW�ERG\�RI�GDWD�RQ�WKH�QXPEHUV�RI�ROGHU�SHUVRQV�
ZRUOGZLGH��WKHUH�LV�YHU\�OLWWOH�DQDO\VLV�RI�WKH�LPSDFW�RI�GHPRJUDSKLF�WUHQGV��
RQ�WKHLU�OLYHV�DQG�ZHOOEHLQJ��$�UHFHQW�81�SDSHU�RQ�WKH�VRFLDO�VLWXDWLRQ��
ZHOOEHLQJ�DQG�ULJKWV�RI�ROGHU�SHUVRQV�ZRUOGZLGH�VWDWHV��ŝLW�VKRXOG�EH�QRWHG�
WKDW�ZKLOH�PXFK�GDWD�DQG�DQDO\VLV�DUH�DYDLODEOH�RQ�SRSXODWLRQ�DJHLQJ��GDWD��
DQG�LQIRUPDWLRQ�DERXW�WKH�OLYHV�DQG�VLWXDWLRQ�RI�ROGHU�SHUVRQV�DUH�VWULNLQJO\�
ODFNLQJŞ����7KLV�ODFN�RI�XQGHUVWDQGLQJ�DQG�DQDO\VLV�RI�WKH�FRQFHUQV�DQG�ULJKWV�
RI�ROGHU�SHUVRQV�LV�SUHYDOHQW�LQ�DOO�DUHDV�RI�GHYHORSPHQW��EXW�LW�LV�HVSHFLDOO\�
VWDUN�LQ�KXPDQLWDULDQ�FULVHV��7R�GDWH��WKH�DWWHQWLRQ�RI�LQWHUQDWLRQDO�LQVWLWXWLRQV��
QDWLRQDO�JRYHUQPHQWV�DQG�WKRVH�UHVSRQGLQJ�WR�GLVSODFHPHQW�FULVHV�KDV�EHHQ�
IRFXVHG�DOPRVW�H[FOXVLYHO\�RQ�FKLOGUHQ��UDWKHU�WKDQ�RQ�VXSSRUWLQJ�ERWK�RI�
VRFLHWLHVś�PRVW�GHSHQGHQW�DJH�JURXSV��

���+HOS$JH��ŝ(DVW�$IULFD�&ULVLV��(WKLRSLDŞ��Q�G���
ZZZ�KHOSDJH�RUJ�ZKDW�ZH�GR�HPHUJHQFLHV�
RWKHU�HPHUJHQFLHV�HWKLRSLD�GURXJKW�DQG�ƪRRGV�

���8QLWHG�1DWLRQV�3RSXODWLRQ�)XQG�DQG�+HOS$JH�
,QWHUQDWLRQDO��6WDWH�RI�WKH�ZRUOGśV�ROGHU�SHUVRQV��
������IRUWKFRPLQJ�

���%HDOHV��6��ŝ,QWHUJHQHUDWLRQDO�FRQVHTXHQFHV�
RI�LQHTXDOLW\Ş��SUHVHQWDWLRQ�WR�6DYH�WKH�&KLOGUHQ��
6HSWHPEHU�����

���+HOS$JH�,QWHUQDWLRQDO��+HOS$JH���ŝ3HQVLRQ�
ZDWFKŞ��Q�G���ZZZ�SHQVLRQ�ZDWFK�QHW�

���)RU�H[DPSOH��WKH�*RYHUQPHQW�RI�8JDQGD�LV�
UXQQLQJ�D�SLORW�FDVK�WUDQVIHU�VFKHPH��EXW�WKH�
QRUWKHUQ�GLVWULFWV�SUHYLRXVO\�DƨHFWHG�E\�FRQƪLFW�
DUH�QRW�FRYHUHG��

���-DFNVRQ��5��1�+RZH��.�1DNDVKLPD��ŝ*OREDO�
DJHLQJ�SUHSDUHGQHVV�LQGH[Ş��:DVKLQJWRQ��'&��
&HQWUH�IRU�6WUDWHJLF�DQG�,QWHUQDWLRQDO�6WXGLHV��
������S����FVLV�RUJ�SXEOLFDWLRQ�JOREDO�DJLQJ�
SUHSDUHGQHVV�LQGH[

���$JH�$FWLRQ�,UHODQG��ŝ$JHLQJ�DQG�GHYHORSPHQWŞ��
3ROLF\�EULHI������

����81�2ƫFH�RI�WKH�+LJK�&RPPLVVLRQHU�IRU�
+XPDQ�5LJKWV��&XUUHQW�VWDWXV�RI�WKH�VRFLDO�
VLWXDWLRQ��ZHOO�EHLQJ��SDUWLFLSDWLRQ�LQ�GHYHORSPHQW�
DQG�ULJKWV�RI�ROGHU�SHUVRQV�ZRUOGZLGH��GUDIW��
$XJXVW�����
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����*OREDO�QXPEHUV�RI�LQWHUQDOO\�GLVSODFHG�SHUVRQV�
,Q�FRQWUDVW�WR�UHIXJHHV��WKH�QXPEHU�RI�,'3V�LV�LQFUHDVLQJ��$W�WKH�HQG�RI�������
WKH�JOREDO�QXPEHU�RI�SHRSOH�LQWHUQDOO\�GLVSODFHG�E\�DUPHG�FRQƪLFW��JHQHUDOLVHG�
YLROHQFH�RU�KXPDQ�ULJKWV�YLRODWLRQV�VWRRG�DW������PLOOLRQ����2OGHU�SHUVRQV�IRUP�
D�VLJQLƩFDQW�SURSRUWLRQ�RI�JURXSV�RI�,'3V�DQG�UHIXJHHV��DV�������SHU�FHQW�RI�
WKHP�PD\�EH�RYHU�������

'LVDVWHUV�DVVRFLDWHG�ZLWK�QDWXUDO�KD]DUGV�VXFK�DV�HDUWKTXDNHV��ƪRRGV�DQG�
VWRUPV�DOVR�GLVSODFH�PLOOLRQV�RI�SHRSOH�HDFK�\HDU��FKDQJHV�LQ�WKH�JOREDO�
FOLPDWH�DUH�H[SHFWHG�WR�LQFUHDVH�WKH�IUHTXHQF\�DQG�LQWHQVLW\�RI�VXFK�ZHDWKHU�
UHODWHG�HYHQWV��,Q������DORQH��UDSLG�RQVHW�GLVDVWHUV�GLVSODFHG������PLOOLRQ�
SHRSOH��LQFOXGLQJ������PLOOLRQ�ZKR�ZHUH�GLVSODFHG�E\�ZHDWKHU�UHODWHG�HYHQWV�����

8UEDQ�GLVSODFHPHQW�LV�D�JURZLQJ�WUHQG��LQ�������XUEDQ�DUHDV�LQ����RXW�RI����
FRXQWULHV�ZHUH�KRPH�WR�,'3V��ZKR�JHQHUDOO\�OLYHG�DORQJVLGH�SRRUHU�ORQJ�WHUP�
UHVLGHQWV�DQG�RWKHU�PLJUDQWV����7KH�YDVW�PDMRULW\�RI�,'3V�DUH�QRW�OLYLQJ�LQ�
FDPSV�RU�FROOHFWLYH�FHQWUHV��EXW�DUH�VWD\LQJ�ZLWK�KRVW�IDPLOLHV�DQG�
FRPPXQLWLHV�RU�OLYLQJ�LQ�LQIRUPDO�VHWWOHPHQWV�UDWKHU�WKDQ�FDPSV�RU�IRUPDO�
FROOHFWLYH�FHQWUHV��7KLV�LV�SDUWLFXODUO\�WUXH�IRU�UHJLRQV�ZKHUH�GLVSODFHPHQW��
KDV�EHHQ�SURWUDFWHG��VXFK�DV�WKH�%DONDQV��DGGLQJ�WR�WKH�FKDOOHQJH�RI�FROOHFWLQJ�
DFFXUDWH�GDWD�RQ�DOO�,'3V��

����'DWD�FROOHFWLRQ�IRU�ROGHU�,'3V
7KH�H[FOXVLRQ�RI�ROGHU�SHRSOH�LQ�VLWXDWLRQV�RI�GLVSODFHPHQW�EHJLQV�ZLWK�
UHJLVWUDWLRQ�WR�DFFHVV�DVVLVWDQFH��DVVHVVPHQWV�DQG�PRQLWRULQJ�V\VWHPV���
'DWD�FROOHFWLRQ�LV�RIWHQ�LQDGHTXDWH�DQG�WKH�QXPEHUV�RI�ROGHU�SHUVRQV�LQ�,'3�
FDPSV��ZKHUH�GDWD�LV�PRUH�OLNHO\�WR�EH�DYDLODEOH�WKDQ�IRU�,'3V�OLYLQJ�LQ�KRVW�
FRPPXQLWLHV��RIWHQ�UHPDLQV�XQNQRZQ�HYHQ�LI�GDWD�LV�FROOHFWHG�IRU�RWKHU�DJH�
JURXSV�ZLWKLQ�WKH�SRSXODWLRQ��2OGHU�SHRSOH�DUH�QRW�IDFWRUHG�LQWR�DVVHVVPHQWV�
RU�FRQVXOWHG�DGHTXDWHO\��WKLV�W\SH�RI�DSSURDFK�LQIRUPV�DOO�IXWXUH�UHVSRQVH��
:KHQ�SRSXODWLRQ�GDWD�LV�GLVDJJUHJDWHG�E\�VH[�DQG�DJH��GLVDJJUHJDWLRQ�RIWHQ�
VWRSV�DW�DJH�����UHƪHFWLQJ�D�IRUP�RI�ODWHQW�GLVFULPLQDWLRQ��1XWULWLRQ�VXUYH\V�
FRPPRQO\�IRFXV�H[FOXVLYHO\�RQ�FKLOGUHQ�XQGHU�ƩYH�DQG�+,9�GDWD�XVXDOO\��
VWRSV�DW�DJH�����ZKHQ�UHSURGXFWLYLW\�FHDVHV��

(YHQ�ZKHUH�DJH�GLVDJJUHJDWHG�GDWD�LV�JDWKHUHG��LQIRUPDWLRQ�RQ�ROGHU�SHRSOH�
ZLOO�QRW�QHFHVVDULO\�EH�FDSWXUHG��'DWD�FROOHFWHG�LQ�WKH�3KLOLSSLQHV�IROORZLQJ�
WURSLFDO�VWRUP�:DVKL�VXJJHVWHG�WKDW�RQO\���SHU�FHQW�RI�SHRSOH�OLYLQJ�LQ�
HYDFXDWLRQ�FHQWUHV�ZHUH�ROG����<HW�D�ORFDO�+HOS$JH�SDUWQHU�UHYHDOHG�WKDW�WKHVH�
QXPEHUV�ZHUH�IDU�ORZHU�WKDQ�H[SHFWHG�EDVHG�RQ�QDWLRQDO�GHPRJUDSKLF�GDWD��
LQGHHG��������HOGHUO\�VXUYLYRUV�KDG�QRW�EHHQ�FDSWXUHG�LQ�WKH�GDWD�SUREDEO\�
EHFDXVH�WKH\�ZHUH�OLYLQJ�LQ�WKHLU�GDPDJHG�KRPHV�ZLWK�OLWWOH�RU�PLQLPDO�
DVVLVWDQFH�����

2I�WKH����FRXQWULHV�UHYLHZHG�E\�,'0&�IRU�LWV�JOREDO�,'3�VXUYH\��RQO\����KDG�
XSGDWHG�VH[��DQG�DJH�GLVDJJUHJDWHG�GDWD��LQ�RQO\���RXW�RI�WKH����FRXQWULHV�GLG�
QDWLRQDO�SROLFLHV�PDNH�VSHFLƩF�UHIHUHQFH�WR�ROGHU�SHRSOH��WKRXJK���RI�WKH���KDG�
QRW�JDWKHUHG�DQ\�LQIRUPDWLRQ�RQ�ROGHU�SHRSOH����$V�D�UHVXOW��ROGHU�SHRSOH�RIWHQ�
RQO\�EHFRPH�YLVLEOH�ZKHQ�WKH�UHWXUQ�SURFHVV�LV�XQGHU�ZD\�DQG�WKHLU�QXPEHUV�
RQO\�EHFRPH�DSSDUHQW�DV�WKH\�DUH�OHIW�EHKLQG�LQ�FDPSV�PDQ\�\HDUV�ODWHU��VHH�
6HFWLRQ�����$V�ZLWK�RWKHU�DJH�JURXSV��ROGHU�,'3V�QHHG�WR�EH�LQFOXGHG�LQ�HYHU\�
VWDJH�RI�SURJUDPPLQJ��ZLWK�GDWD�FROOHFWLRQ�DQG�DQDO\VLV�DV�WKH�VWDUWLQJ�SRLQW��

����:KR�LV�ROG"�
$Q�DGGLWLRQDO�PDMRU�FKDOOHQJH�LQ�FROOHFWLQJ�GDWD�RQ�ROGHU�SHRSOH�LV�GHWHUPLQLQJ�
WKHLU�FRUUHFW�DJH��,Q�PDQ\�FRXQWULHV�ROGHU�SHRSOH�KDYH�QR�DFFRXQW�RI�WKHLU�DJH�
DQG�RIWHQ�WDNH�D�JXHVV�ZKHQ�DVNHG��0DQ\�WLPHV�WKH\�FODLP�WR�EH�\RXQJHU�WKDQ�
WKH\�DUH�LQ�RUGHU�WR�HQVXUH�WKDW�WKH\�DUH�QRW�FRXQWHG�DV�ROG�DQG�FRQVHTXHQWO\�
GHSULYHG�RI�RSSRUWXQLWLHV�WR�ZRUN��7KXV��SHRSOH�ZKR�VD\�WKH\�DUH�LQ�WKHLU�ƩIWLHV�
PD\�ORRN�RU�EH�ROGHU��5HVHDUFK�VKRZV�WKDW�WKH�SV\FKRORJLFDO�DQG�SK\VLRORJLFDO�
WROO�LQFXUUHG�IURP�WUDXPDWLF�H[SHULHQFHV��FRPELQHG�ZLWK�H[SRVXUH�WR�GLVHDVH��

����,'0&��*OREDO�RYHUYLHZ�������SHRSOH�LQWHUQDOO\�
GLVSODFHG�E\�FRQƪLFW�DQG�YLROHQFH������

����)RU�H[DPSOH��LQ�QRUWKHUQ�8JDQGD�LQ�������
���SHU�FHQW�RI�,'3V�UHPDLQLQJ�LQ�FDPSV�ZHUH�RYHU�
���\HDUV�RI�DJH�

����,'0&��'LVSODFHPHQW�GXH�WR�QDWXUDO�KD]DUG�
LQGXFHG�GLVDVWHUV��JOREDO�HVWLPDWHV�IRU������DQG�
������-XQH������

����,'0&��*OREDO�RYHUYLHZ�����

����&RDOLWLRQ�RI�6HUYLFHV�RI�WKH�(OGHUO\�3KLOLSSLQHV�
DQG�+HOS$JH�,QWHUQDWLRQDO��&6(3�DQG�+HOS$JH����
ŝ+RZ�DUH�\RX�LQFRUSRUDWLQJ�WKH�QHHGV�RI�VHQLRU�
FLWL]HQV"Ş��$GYRFDF\�QRWH��)HEUXDU\������

����&6(3�DQG�+HOS$JH��ŝ+RZ�DUH�\RX�
LQFRUSRUDWLQJ�WKH�QHHGV�RI�VHQLRU�FLWL]HQV"Ş

����,'0&��*OREDO�RYHUYLHZ�����
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VWUHVVRUV��DQG�SRRU�QXWULWLRQ��FDXVHV�UHIXJHHV�WR�ŝDJHŞ�VRRQHU�WKDQ�WKH�JHQHUDO�
SRSXODWLRQ�LQ�UHVHWWOHPHQW�FRXQWULHV�����

<HW�DQRWKHU�FKDOOHQJH�GHULYHV�IURP�WKH�ODFN�RI�XQGHUVWDQGLQJ�RI�WKH�VRFLR�
FXOWXUDO�GLPHQVLRQ�RI�WKH�GHƩQLWLRQ�RI�ŝROG�SHUVRQŞ��:KLOH�WKH�81�GHƩQHV�ROGHU�
SHRSOH�EDVHG�RQ�WKHLU�DFWXDO�DJH�����DQG�DERYH���IDPLOLHV�DQG�FRPPXQLWLHV�
RIWHQ�XVH�GLƨHUHQW�VRFLR�FXOWXUDO�IDFWRUV��VXFK�DV�VWDWXV�LQ�WKH�IDPLO\�
�JUDQGSDUHQWV���SK\VLFDO�DSSHDUDQFH��JUH\�KDLU�DQG�ZULQNOHV���DQG�KHDOWK�
�DJH�UHODWHG�FRQGLWLRQV���'HWHUPLQLQJ�ZKDW�FRQVWLWXWHV�ROG�DJH�LV�WKHUHIRUH�
FRQWH[W�VSHFLƩF�DQG�VKRXOG�EH�DQDO\VHG�DFFRUGLQJO\�

����'LYHUVLW\��DJH�DQG�JHQGHU
2OGHU�SHUVRQV�DUH�QRW�D�KRPRJHQRXV�JURXS��ERWK�WKHLU�GLƨHUHQW�DJHV�DQG�
FDSDFLWLHV�WR�VXVWDLQ�WKHLU�OLYHOLKRRG�UHTXLUH�FRQVLGHUDWLRQ��'LƨHUHQFHV�H[LVW�
EHWZHHQ�WKRVH�ZKR�DUH�SURGXFWLYH��SK\VLFDOO\�DQG�PHQWDOO\�KHDOWK\��DQG�WKRVH�
ZKR�DUH�QRW��VLPLODUO\��WKH�ŝ\RXQJŞ�ROG��DJHG��������PD\�GLƨHU�VLJQLƩFDQWO\�
IURP�WKH�ROG���������DQG�WKH�ROGHVW�ROG��������,Q�WKH�H[SHULHQFH�RI�+HOS$JH���
WKH�PRVW�YXOQHUDEOH�ROGHU�SHUVRQV�WHQG�WR�EH�RYHU�����OLYLQJ�DORQH��HVSHFLDOO\�
ZRPHQ���KHDGLQJ�KRXVHKROGV�RU�VNLSSHG�JHQHUDWLRQ�IDPLOLHV��RU�VXƨHULQJ��
IURP�FKURQLF�GLVHDVH�RU�GLVDELOLWLHV��7KHUH�LV�D�FOHDU�VLPLODULW\�EHWZHHQ�WKHVH�
FDWHJRULHV�DQG�WKRVH�81+&5�XVHV�WR�LGHQWLI\�UHIXJHHV�DQG�,'3V�DV�ŝSHUVRQV�
ZLWK�VSHFLDO�QHHGVŞ��PHDQLQJ�WKDW�WKH\�UHTXLUH�VSHFLƩF�DWWHQWLRQ�LQ�
SURJUDPPLQJ�����

*HQGHU�EDVHG�GLƨHUHQFHV�DOVR�H[LVW��)RU�ROGHU�ZRPHQ�ZKR�WHQG�WR�OLYH�ORQJHU�
DQG�ZKRVH�QXPEHUV�DUH�WKHUHIRUH�LQFUHDVLQJ�DW�D�IDVWHU�UDWH��WKLV�GHPRJUDSKLF�
WUHQG�FDQ�WUDQVODWH�DV�UHGXFHG�IDPLO\�DQG�KRXVHKROG�VXSSRUW��DQG�GHFUHDVHG�
DFFHVV�WR�VHUYLFHV�DQG�RWKHU�FRPPXQLW\�EDVHG�DQG�JRYHUQPHQW�DVVLVWDQFH���
,Q�DGGLWLRQ��ROGHU�ZRPHQ�DUH�WDNLQJ�RQ�WKH�ODUJH�VKDUH�RI�WKH�EXUGHQ�RI�FDULQJ�
IRU�FKLOGUHQ�LQ�PDQ\�UHJLRQV��LQ�VRPH�DUHDV�RI�VXE�6DKDUDQ�$IULFD��IRU�H[DPSOH��
EHWZHHQ����DQG����SHU�FHQW�RI�RUSKDQHG�FKLOGUHQ�ZHUH�EHLQJ�FDUHG�IRU�E\��
WKHLU�JUDQGPRWKHUV����)RU�ROGHU�GLVSODFHG�PHQ��WKH�FKDOOHQJH�RI�QRW�EHLQJ�
HFRQRPLFDOO\�SURGXFWLYH�DQG�DEOH�WR�SURYLGH�IRU�WKHLU�IDPLOLHV��RI�ORVLQJ�WKHLU�
IRUPHU�UROH�DQG�VWDWXV�WKURXJK�GLVSODFHPHQW�DQG�RI�ƩQGLQJ�WKHPVHOYHV�LQ��
QHZ�VLWXDWLRQV�PD\�DOVR�KDYH�FRQVHTXHQFHV�UHODWLQJ�WR�WKHLU�SV\FKRVRFLDO�DQG�
PHQWDO�KHDOWK�

����$WZHOO��56-��,�&RUUHD�9HOH]��DQG�60�*LƨRUG��
ŝ$JHLQJ�RXW�RI�SODFH��KHDOWK�DQG�ZHOO�EHLQJ��
QHHGV�DQG�DFFHVV�WR�KRPH�DQG�DJHG�FDUH�VHUYLFHV�
IRU�UHFHQWO\�DUULYHG�ROGHU�UHIXJHHV�LQ�0HOERXUQH��
$XVWUDOLDŞ��,QWHUQDWLRQDO�-RXUQDO�RI�0LJUDWLRQ��
+HDOWK�DQG�6RFLDO�&DUH��������������SS�����

����81+&5��ŝ3URWHFWLRQ�VWDUWHU�NLWŞ

����81,&()��6WDWH�RI�WKH�ZRUOGśV�FKLOGUHQ������
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���5HOHYDQW�LQWHUQDWLRQDO��
ODZ�DQG�KXPDQLWDULDQ�SROLF\�
IRU�ROGHU�GLVSODFHG�SHUVRQV
3ULPDU\�UHVSRQVLELOLW\�WR�SURWHFW�,'3V�OLHV�ZLWK�VWDWHV�Ř�EH�WKH\�QDWLRQDO�
JRYHUQPHQWV�ZLWK�,'3V�LQ�WKHLU�RZQ�WHUULWRULHV��GRQRU�JRYHUQPHQWV�WKDW�DUH�
VXSSRUWLQJ�UHVSRQVH�RU�JRYHUQPHQWV�DFWLQJ�LQ�D�KXPDQLWDULDQ�FDSDFLW\���
)RU�WKLV�UHDVRQ��WKLV�FKDSWHU�DLPV�WR�JLYH�DQ�RYHUYLHZ�RI�UHOHYDQW�DSSOLFDEOH�
ODZ�DQG�SROLF\�WKDW�FDQ�VXSSRUW�ROGHU�,'3V�DV�ZHOO�DV�KLJKOLJKW�RPLVVLRQV���
,W�GRHV�QRW�IRFXV�RQ�KXPDQLWDULDQ�SROLF\�WKDW�DSSOLHV�WR�WKH�ZLGH�UDQJH�RI�
KXPDQLWDULDQ�DFWRUV�WKDW�ODFN�D�IRUPDO�PDQGDWH��

����+XPDQ�ULJKWV�ODZ�DQG�LWV�UHOHYDQFH�WR�ROGHU�SHUVRQV
2OGHU�SHRSOHśV�ULJKWV�DUH�SURWHFWHG�LQ�D�JHQHUDO�VHQVH�XQGHU�YDULRXV�H[LVWLQJ�
LQWHUQDWLRQDO�KXPDQ�ULJKWV�WUHDWLHV��WKRXJK�QRW�LQ�DQ\�VSHFLƩF��V\VWHPDWLF�RU�
FRPSUHKHQVLYH�ZD\��$JH�DV�D�SURKLELWHG�JURXQG�IRU�GLVFULPLQDWLRQ�LV�RQO\�
H[SOLFLWO\�LQFOXGHG�LQ�RQH�FRQYHQWLRQ��WKDW�RQ�PLJUDQW�ZRUNHUV��DQG�WKHUH�LV�
OLWWOH�XQGHUVWDQGLQJ�RI�KRZ�JHQHUDO�KXPDQ�ULJKWV�VWDQGDUGV�DSSO\�LQ�WKH�
FRQWH[W�RI�DJHLQJ��7KH������8QLYHUVDO�'HFODUDWLRQ�RI�+XPDQ�5LJKWV��ZKRVH�
VWDQGDUGV�DUH�FRQVLGHUHG�LQWHUQDWLRQDO�FXVWRPDU\�ODZ��DSSOLHV�WR�HYHU\�SHUVRQ�
UHJDUGOHVV�RI�DJH��LV�EURDGO\�DSSOLFDEOH�LQ�FRQWH[WV�RI�LQWHUQDO�GLVSODFHPHQW�
DQG�VSHFLƩFDOO\�SURKLELWV�GLVFULPLQDWLRQ�RI�WKH�EDVLV�RI�DQ\�ŝVWDWXVŞ����
8QGHU�LQWHUQDWLRQDO�KXPDQ�ULJKWV�ODZ��WKH�WZR�FRUH�LQWHUQDWLRQDO�KXPDQ�ULJKWV�
WUHDWLHV�Ř�WKH�81�&RYHQDQW�RQ�&LYLO�DQG�3ROLWLFDO�5LJKWV�DQG�WKH�,QWHUQDWLRQDO�
&RYHQDQW�RQ�(FRQRPLF��6RFLDO�DQG�&XOWXUDO�5LJKWV�Ř�ERWK�SURKLELW�
GLVFULPLQDWLRQ�ŝRI�DQ\�NLQGŞ�RQ�JURXQGV�EDVHG�RQ�ŝDQ\�VWDWXVŞ��ZKLFK�
LPSOLFLWO\�LQFOXGHV�DJH����+RZHYHU��WKH�8QLYHUVDO�'HFODUDWLRQ�RI�+XPDQ�5LJKWV�
SURYLGHV�RQO\�RQH�VSHFLƩF�SURYLVLRQ�IRU�ROGHU�SHUVRQV��QDPHO\�LQ�UHODWLRQ�WR��
D�VWDQGDUG�RI�OLYLQJ�DGHTXDWH�LQ�ROG�DJH��DUW����������

7KHUH�LV�JHQHUDO�LQWHUSUHWDWLYH�JXLGDQFH�RQ�WKH�ULJKWV�RI�ROGHU�SHRSOH��7KH�81�
&RPPLWWHH�RQ�(FRQRPLF��6RFLDO�DQG�&XOWXUDO�5LJKWV�VSHFLƩFDOO\�VWDWHV�WKDW�
ZKLOH�WKH�&RYHQDQW�FRQWDLQV�QR�H[SOLFLW�UHIHUHQFH�WR�WKH�ULJKWV�RI�ROGHU�SHRSOH��
WKH�UDQJH�RI�HFRQRPLF��VRFLDO�DQG�FXOWXUDO�ULJKWV�DSSOLHV�WR�WKHP�RQ�WKH�EDVLV�
RI�QRQ�GLVFULPLQDWLRQ��PRUHRYHU��LW�UHFRJQLVHV�WKH�ODFN�RI�H[SOLFLW�UHIHUHQFH��
WR�VSHFLDO�SURWHFWLYH�PHDVXUHV�IRU�ROGHU�SHRSOH����)XUWKHU��WKH�&RPPLWWHH�
KDV�LQWHUSUHWHG�SK\VLFDO�DFFHVV�WR�IRRG�DV�D�FRUH�FRPSRQHQW�RI�WKH�ULJKW��
WR�DGHTXDWH�IRRG��LQFOXGLQJ�IRU�ROGHU�SHUVRQV����7KH�81�&RPPLWWHH�RQ�WKH�
(OLPLQDWLRQ�RI�'LVFULPLQDWLRQ�DJDLQVW�:RPHQ�KDV�H[SORUHG�JHQGHUHG�
GLVFULPLQDWLRQ�DJDLQVW�ROGHU�ZRPHQ�DQG�LQWHUSUHWV�UHOHYDQW�SURYLVLRQV�LQ��
WKLV�OLJKW����

2OGHU�SHRSOH�DUH�DOVR�SURWHFWHG�LQ�JHQHUDO�WHUPV�XQGHU�RWKHU�FRQYHQWLRQV���
VXFK�DV�WKH�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�3HUVRQV�ZLWK�'LVDELOLWLHV�RI�������
ZKLFK�SURKLELWV�ŝGLVFULPLQDWLRQ�RQ�WKH�EDVLV�RI�GLVDELOLW\Ş�WR�HQVXUH�WKDW�
SHRSOH�ZLWK�GLVDELOLWLHV�PD\�HQMR\�WKH�VDPH�ULJKWV�DQG�IUHHGRPV�DV�RWKHUV����
7KLV�LV�SDUWLFXODUO\�UHOHYDQW�JLYHQ�WKDW�GLVDELOLW\�LV�RQ�WKH�LQFUHDVH�GXH�WR�
JOREDO�DJHLQJ�DQG�WKH�KLJKHU�ULVN�RI�GLVDELOLW\�LQ�ROGHU�SHRSOH�DV�ZHOO�DV�WKH�
JOREDO�LQFUHDVH�LQ�FKURQLF�KHDOWK�FRQGLWLRQV�VXFK�DV�GLDEHWHV��KHDUW�GLVHDVH��
FDQFHU�DQG�PHQWDO�KHDOWK�GLVRUGHUV��1HYHUWKHOHVV��ZKLOH�VLJQLƩFDQW�QXPEHUV��
RI�ROGHU�SHRSOH�DUH�QRW�GLVDEOHG��WKH\�VWLOO�QHHG�DGHTXDWH�SURWHFWLRQ����
7KH�&RQYHQWLRQ�GRHV�QRW�PDNH�VSHFLƩF�UHIHUHQFH�WR�GLVSODFHPHQW�EXW�LW��
GRHV�PHQWLRQ�ŝVLWXDWLRQV�RI�ULVN��LQFOXGLQJ�VLWXDWLRQV�RI�DUPHG�FRQƪLFW��
KXPDQLWDULDQ�HPHUJHQFLHV�DQG�WKH�RFFXUUHQFH�RI�QDWXUDO�GLVDVWHUVŞ����

����7KH�8QLYHUVDO�'HFODUDWLRQ�RI�+XPDQ�5LJKWV�
VWLSXODWHV��ŝ(YHU\RQH�LV�HQWLWOHG�WR�DOO�WKH�ULJKWV�
DQG�IUHHGRPV�VHW�IRUWK�LQ�WKLV�'HFODUDWLRQ��ZLWKRXW�
GLVWLQFWLRQ�RI�DQ\�NLQG��VXFK�DV�UDFH��FRORXU��VH[��
ODQJXDJH��UHOLJLRQ��SROLWLFDO�RU�RWKHU�RSLQLRQ��
QDWLRQDO�RU�VRFLDO�RULJLQ��SURSHUW\��ELUWK�RU�RWKHU�
VWDWXV�Ş�81��8QLYHUVDO�'HFODUDWLRQ�RI�+XPDQ�
5LJKWV��������DUW�����
ZZZ�XQ�RUJ�HQ�GRFXPHQWV�XGKU�LQGH[�VKWPO

����7KH�,QWHUQDWLRQDO�&RYHQDQW�RQ�(FRQRPLF��
6RFLDO�DQG�&XOWXUDO�5LJKWV�VWDWHV��ŝ7KH�6WDWHV�
3DUWLHV�>���@�XQGHUWDNH�WR�JXDUDQWHH�WKDW�WKH�ULJKWV�
>���@�ZLOO�EH�H[HUFLVHG�ZLWKRXW�GLVFULPLQDWLRQ��
RI�DQ\�NLQG�DV�WR�UDFH��FRORXU��VH[��ODQJXDJH���
UHOLJLRQ��SROLWLFDO�RU�RWKHU�RSLQLRQ��QDWLRQDO�RU�
VRFLDO�RULJLQ��SURSHUW\��ELUWK�RU�RWKHU�VWDWXV�Ş��
81��,QWHUQDWLRQDO�&RYHQDQW�RQ�(FRQRPLF���
6RFLDO�DQG�&XOWXUDO�5LJKWV��������DUW�������
ZZZ��RKFKU�RUJ�HQJOLVK�ODZ�FHVFU�KWP���
6LPLODU�ODQJXDJH�DSSHDUV�LQ�81��,QWHUQDWLRQDO��
&RYHQDQW�RQ�&LYLO�DQG�3ROLWLFDO�5LJKWV��������
DUW������ZZZ��RKFKU�RUJ�HQJOLVK�ODZ�FFSU�KWP

����81��8QLYHUVDO�'HFODUDWLRQ�RI�+XPDQ�5LJKWV��
DUW���

����81�&RPPLWWHH�RQ�(FRQRPLF��6RFLDO�DQG�
&XOWXUDO�5LJKWV��81&(6&5���5HSRUW�RQ�WKH�WZHOIWK�
DQG�WKLUWHHQWK�VHVVLRQV��JHQHUDO�FRPPHQW����
(�����������������SDUDV��������KWWS���VKU�DDDV�RUJ�
DUWLFOH���5HIHUHQFHB0DWHULDOV�*HQHUDO���
&RPPHQW����B,&(6&5BROGHU���SHUVRQV�SGI

����81&(6&5��6XEVWDQWLYH�LVVXHV�DULVLQJ�LQ�WKH�
LPSOHPHQWDWLRQ�RI�WKH�LQWHUQDWLRQDO�FRYHQDQW�RQ�
HFRQRPLF��VRFLDO�DQG�FXOWXUDO�ULJKWV��JHQHUDO�
FRPPHQW�����(�&������������������SDUD��������
ZZZ�XQKFKU�FK�WEV�GRF�QVI����G�����F�������
G��������I���E��E�*HQHUDO

����8QLWHG�1DWLRQV�&RPPLWWHH�RQ�WKH�(OLPLQDWLRQ�
RI�'LVFULPLQDWLRQ�DJDLQVW�:RPHQ��&RQYHQWLRQ��
RQ�WKH�(OLPLQDWLRQ�RI�'LVFULPLQDWLRQ�DJDLQVW��
:RPHQ��*HQHUDO�UHFRPPHQGDWLRQ����RQ�ROGHU�
ZRPHQ�DQG�SURWHFWLRQ�RI�WKHLU�KXPDQ�ULJKWV��
&('$:�&�*&������������
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��HG����E��KWPO

����81�*HQHUDO�$VVHPEO\��&RQYHQWLRQ�RQ�WKH�
5LJKWV�RI�3HUVRQV�ZLWK�'LVDELOLWLHV��$���������������
ZZZ�XQ�RUJ�HVD�VRFGHY�HQDEOH�ULJKWV�FRQYWH[WH�KWP

����:RUOG�+HDOWK�2UJDQL]DWLRQ�DQG�:RUOG�%DQN��
:RUOG�5HSRUW�RQ�'LVDELOLW\������

����81�*HQHUDO�$VVHPEO\��&RQYHQWLRQ�RQ�WKH�
5LJKWV�RI�3HUVRQV�ZLWK�'LVDELOLWLHV��DUW���
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$OWKRXJK�ROGHU�SHRSOHśV�ULJKWV�DUH�SURWHFWHG�XQGHU�JHQHUDO�KXPDQ�ULJKWV�ODZ��
JRYHUQPHQWV�WKDW�UHSRUW�RQ�WKHLU�LPSOHPHQWDWLRQ�RI�REOLJDWLRQV�XQGHU�UHOHYDQW�
WUHDWLHV�VHOGRP�PHQWLRQ�WKH�ULJKWV�RI�ROGHU�SHRSOH�LQ�WKHLU�VXEPLVVLRQV���
&ULWLFDO�ULJKWV�LVVXHV�IRU�ROGHU�SHRSOH�Ř�VXFK�DV�HOGHU�DEXVH��ORQJ�WHUP�FDUH��
DXWRQRP\�DQG�HTXDO�UHFRJQLWLRQ�EHIRUH�WKH�ODZ�Ř�KDYH�\HW�WR�EH�IXOO\�
DGGUHVVHG�

$V�KXPDQ�ULJKWV�DFWRUV�KDYH�EHJXQ�WR�UHFRJQLVH�WKH�QHHG�WR�FODULI\�KRZ�
KXPDQ�ULJKWV�DSSO\�LQ�WKH�FRQWH[W�RI�DJHLQJ��PRPHQWXP�IRU�QHZ�LQWHUQDWLRQDO�
LQVWUXPHQWV�KDV�DOVR�JURZQ��VSHFLƩFDOO\�ZLWK�UHVSHFW�WR�D�81�FRQYHQWLRQ�DQG��
D�VSHFLDO�UDSSRUWHXU�RQ�WKH�ULJKWV�RI�ROGHU�SHRSOH��$�81�FRQYHQWLRQ�ZRXOG�
FRPSOHPHQW�UHJLRQDO�PHFKDQLVPV��HQVKULQLQJ�XQLYHUVDO�VWDQGDUGV�RQ�ROGHU�
SHRSOHśV�ULJKWV�LQ�LQWHUQDWLRQDO�ODZ�DQG�SURYLGLQJ�DOO�ROGHU�SHRSOH�ZLWK�VSHFLƩF�
JXDUDQWHHV�RI�WKHLU�ULJKWV�ZKHUHYHU�WKH\�OLYH��$�QHZ�VSHFLDO�UDSSRUWHXU�ZLWK�D�
PDQGDWH�WR�FRQGXFW�FRXQWU\�YLVLWV��HQWHU�LQWR�GLDORJXH�ZLWK�JRYHUQPHQWV��PDNH�
UHFRPPHQGDWLRQV��DQG�VXEPLW�ƩQGLQJV�WR�WKH�+XPDQ�5LJKWV�&RXQFLO��WKH�
*HQHUDO�$VVHPEO\�DQG�WKH�2SHQ�HQGHG�:RUNLQJ�*URXS�RQ�$JHLQJ�ZRXOG�EH�
DEOH�WR�GHHSHQ�RXU�XQGHUVWDQGLQJ�RI�DQG�EHJLQ�WR�EULGJH�WKH�JDSV�FRQFHUQLQJ�
ROGHU�SHRSOH�LQ�WKH�KXPDQ�ULJKWV�IUDPHZRUN�

����,QWHUQDWLRQDO�KXPDQLWDULDQ�ODZ
,Q�VLWXDWLRQV�RI�DUPHG�FRQƪLFW��DQG�ZKLOH�LQWHUQDWLRQDO�KXPDQ�ULJKWV�ODZ�
FRQWLQXHV�WR�DSSO\��LQWHUQDWLRQDO�KXPDQLWDULDQ�ODZ�SURYLGHV�VSHFLƩF�SURYLVLRQV�
RQ�ŝSURWHFWHG�SHUVRQVŞ��

8QGHU�WKH�*HQHYD�&RQYHQWLRQV�RI������DQG�WKHLU�$GGLWLRQDO�3URWRFROV�ROGHU�
SHRSOH�DUH�SURWHFWHG�DV�SHUVRQV�QRW�SDUWLFLSDWLQJ�LQ�WKH�KRVWLOLWLHV�DORQJVLGH�
RWKHU�PHPEHUV�RI�WKH�FLYLOLDQ�SRSXODWLRQ��$V�VXFK��&RPPRQ�$UWLFOH���RI�WKH�
*HQHYD�&RQYHQWLRQV��DSSO\LQJ�WR�ERWK�LQWHUQDWLRQDO�DQG�QRQ�LQWHUQDWLRQDO�
FRQƪLFWV��SURYLGHV�SURWHFWLRQ�WR�ROGHU�SHRSOH����0RUHRYHU��WKH�IXQGDPHQWDO�
JXDUDQWHHV�SURYLGHG�XQGHU�FXVWRPDU\�LQWHUQDWLRQDO�KXPDQLWDULDQ�ODZ�DSSO\��
WR�WKHP��UHJDUGOHVV�RI�WKH�QDWXUH�RI�WKH�FRQƪLFW����

,Q�WKH�FRQWH[W�RI�LQWHUQDWLRQDO�DUPHG�FRQƪLFW��WZR�RWKHU�DUWLFOHV�RI�WKH�*HQHYD�
&RQYHQWLRQV�DOVR�PHQWLRQ�ROGHU�SHUVRQV�DV�UHTXLULQJ�VSHFLDO�SURWHFWLRQ�
EHFDXVH�RI�WKHLU�ZHDNHQHG�FRQGLWLRQ��DORQJVLGH�RWKHU�YXOQHUDEOH�JURXSV�

$UWLFOH�����7KH�3DUWLHV�WR�WKH�FRQƪLFW�PD\�HVWDEOLVK�LQ�WKHLU�RZQ�WHUULWRU\�DQG��
LI�WKH�QHHG�DULVHV��LQ�RFFXSLHG�DUHDV��KRVSLWDO�DQG�VDIHW\�]RQHV�DQG�ORFDOLWLHV�VR�
RUJDQL]HG�DV�WR�SURWHFW�IURP�WKH�HƨHFWV�RI�ZDU��ZRXQGHG��VLFN�DQG�DJHG�SHUVRQV��
FKLOGUHQ�XQGHU�ƩIWHHQ��H[SHFWDQW�PRWKHUV�DQG�PRWKHUV�RI�FKLOGUHQ�XQGHU�VHYHQ�

$UWLFOH�����7KH�3DUWLHV�WR�WKH�FRQƪLFW�VKDOO�HQGHDYRXU�WR�FRQFOXGH�ORFDO�
DJUHHPHQWV�IRU�WKH�UHPRYDO�IURP�EHVLHJHG�RU�HQFLUFOHG�DUHDV��RI�ZRXQGHG��VLFN��
LQƩUP��DQG�DJHG�SHUVRQV��FKLOGUHQ�DQG�PDWHUQLW\�FDVHV�

����7KH�*XLGLQJ�3ULQFLSOHV�DQG�WKHLU�UHOHYDQFH�WR��
ROGHU�SHUVRQV
7KH������*XLGLQJ�3ULQFLSOHV�RQ�,QWHUQDO�'LVSODFHPHQW�DUH�EDVHG�RQ�
LQWHUQDWLRQDO�KXPDQLWDULDQ�DQG�KXPDQ�ULJKWV�ODZ��7KH\�DUH�LQWHQGHG�WR�VHUYH�
DV�DQ�LQWHUQDWLRQDO�VWDQGDUG�WR�JXLGH�JRYHUQPHQWV��LQWHUQDWLRQDO�RUJDQLVDWLRQV�
DQG�DOO�RWKHU�UHOHYDQW�DFWRUV�LQ�SURYLGLQJ�DVVLVWDQFH�DQG�SURWHFWLRQ�WR�,'3V��
7KH�3ULQFLSOHV�LGHQWLI\�WKH�ULJKWV�DQG�JXDUDQWHHV�UHOHYDQW�WR�WKH�SURWHFWLRQ�RI�
WKH�LQWHUQDOO\�GLVSODFHG�LQ�DOO�SKDVHV�RI�GLVSODFHPHQW��7KH\�SURYLGH�SURWHFWLRQ�
DJDLQVW�DUELWUDU\�GLVSODFHPHQW��RƨHU�D�EDVLV�IRU�SURWHFWLRQ�DQG�DVVLVWDQFH�
GXULQJ�GLVSODFHPHQW��DQG�VHW�RXW�JXDUDQWHHV�IRU�VDIH�UHWXUQ��UHVHWWOHPHQW��
DQG�UHLQWHJUDWLRQ��$OWKRXJK�WKH\�GR�QRW�FRQVWLWXWH�D�ELQGLQJ�LQVWUXPHQW���
WKH�3ULQFLSOHV�UHƪHFW�DQG�DUH�FRQVLVWHQW�ZLWK�LQWHUQDWLRQDO�ODZ��VLQFH�WKHLU�
LQWURGXFWLRQ��WKH\�KDYH�HQMR\HG�PRUDO�HQGRUVHPHQW�E\�D�QXPEHU�RI�
LQWHUQDWLRQDO�IRUXPV�DQG�PDQ\�VWDWHV�KDYH�GHYHORSHG�QDWLRQDO�OHJLVODWLRQ�
DFFRUGLQJO\�

����,QWHUQDWLRQDO�&RPPLWWHH�RI�WKH�5HG�&URVV�
�,&5&���*HQHYD�&RQYHQWLRQV��������DUW�����
ZZZ�LFUF�RUJ�LKO�QVI�:HE$57�����������"�
2SHQ'RFXPHQW

����)XQGDPHQWDO�JXDUDQWHHV�SURYLGH�WKDW�FLYLOLDQV�
VKRXOG�EH�WUHDWHG�KXPDQHO\�DQG�ZLWKRXW�DGYHUVH�
GLVWLQFWLRQ��WKH\�DOVR�SURKLELW�PXUGHU��WRUWXUH��
FRUSRUDO�SXQLVKPHQW��PXWLODWLRQ��PHGLFDO�RU�
VFLHQWLƩF�H[SHULPHQWV��UDSH�DQG�RWKHU�IRUPV�RI�
VH[XDO�YLROHQFH��DQG�KRVWDJH�WDNLQJ��DPRQJ�RWKHU�
FULPLQDO�DFWV��,&5&��&XVWRPDU\�LQWHUQDWLRQDO�
KXPDQLWDULDQ�ODZ��������YRO����UXOHV���������������
�������
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&RQFHUQLQJ�WKH�VSHFLDO�QHHGV�RI�YXOQHUDEOH�JURXSV��WKH�*XLGLQJ�3ULQFLSOHV��
VHW�RXW�D�JHQHUDO�UXOH�WKDW�LQFOXGHV�ROGHU�SHRSOH�

&HUWDLQ�LQWHUQDOO\�GLVSODFHG�SHUVRQV��VXFK�DV�FKLOGUHQ��HVSHFLDOO\�XQDFFRPSDQLHG�
PLQRUV��H[SHFWDQW�PRWKHUV��PRWKHUV�ZLWK�\RXQJ�FKLOGUHQ��IHPDOH�KHDGV�RI�
KRXVHKROG��SHUVRQV�ZLWK�GLVDELOLWLHV�DQG�HOGHUO\�SHUVRQV��VKDOO�EH�HQWLWOHG�WR�
SURWHFWLRQ�DQG�DVVLVWDQFH�UHTXLUHG�E\�WKHLU�FRQGLWLRQ�DQG�WR�WUHDWPHQW�WKDW�WDNHV�
LQWR�DFFRXQW�WKHLU�VSHFLDO�QHHGV�����

7KH�3ULQFLSOHV�DOVR�UHIHU�JHQHUDOO\�WR�FRQGLWLRQV�WKDW�DUH�RIWHQ�DVVRFLDWHG��
ZLWK�ROG�DJH�

$OO�ZRXQGHG�DQG�VLFN�LQWHUQDOO\�GLVSODFHG�SHUVRQV��DV�ZHOO�DV�WKRVH�ZLWK�
GLVDELOLWLHV��VKDOO�UHFHLYH��WR�WKH�IXOOHVW�H[WHQW�SUDFWLFDEOH�DQG�ZLWK�WKH�OHDVW�
SRVVLEOH�GHOD\��WKH�PHGLFDO�FDUH�DQG�DWWHQWLRQ�WKH\�UHTXLUH��ZLWKRXW�GLVWLQFWLRQ��
RQ�DQ\�JURXQGV�RWKHU�WKDQ�PHGLFDO�RQHV��:KHQ�QHFHVVDU\��LQWHUQDOO\�GLVSODFHG�
SHUVRQV�VKDOO�KDYH�DFFHVV�WR�SV\FKRORJLFDO�DQG�VRFLDO�VHUYLFHV�����

<HW�ZKLOH�RWKHU�SULQFLSOHV�JR�LQWR�PRUH�GHWDLO�DERXW�WKH�QHHGV�RI�FKLOGUHQ�DQG�
ZRPHQ�Ř�VXFK�DV�RQ�WKH�IRUFHG�UHFUXLWPHQW�RI�FKLOGUHQ�DQG�RQ�HGXFDWLRQ�IRU�
FKLOGUHQ�DQG�ZRPHQ���Ř�ROGHU�SHUVRQV�DUH�QRW�VSHFLƩFDOO\�PHQWLRQHG�LQ�DQ\�
RWKHU�SULQFLSOH�

����3URWHFWLRQ�XQGHU�UHJLRQDO�FRQYHQWLRQV�
5HJLRQDO�KXPDQ�ULJKWV�WUHDWLHV�WKDW�SURYLGH�JHQHUDO�SURWHFWLRQ�DUH�DOVR�
DSSOLFDEOH�WR�WKH�SURWHFWLRQ�RI�ROGHU�SHUVRQV�LQ�VLWXDWLRQV�RI�GLVSODFHPHQW��
7KHVH�ELQGLQJ�WUHDWLHV�LQFOXGH�WKH�(XURSHDQ�&RQYHQWLRQ�RQ�+XPDQ�5LJKWV���
WKH�$PHULFDQ�&RQYHQWLRQ�RQ�+XPDQ�5LJKWV�DQG�WKH�$IULFDQ�&KDUWHU�RQ�+XPDQ�
DQG�3HRSOHVś�5LJKWV��7KH�ODWWHU�LQVWUXPHQW�VSHFLƩFDOO\�SURYLGHV�WKDW�WKH��
ŝDJHG�>���@�VKDOO�DOVR�KDYH�WKH�ULJKW�WR�VSHFLDO�PHDVXUHV�RI�SURWHFWLRQ�LQ�NHHSLQJ�
ZLWK�WKHLU�SK\VLFDO�DQG�PRUDO�QHHGVŞ����

7KH�DGRSWLRQ�RI�WZR�ELQGLQJ�UHJLRQDO�WUHDWLHV�LQ�$IULFD�VLJQLƩHG�D�ELJ�OHDS�LQ�
WKH�SURWHFWLRQ�RI�LQWHUQDOO\�GLVSODFHG�SHUVRQV��$GRSWHG�LQ�������WKH�ŝ*UHDW�
/DNHV�3DFWŞ���LQFOXGHV�WZR�SURWRFROV�RQ�WKH�SURWHFWLRQ�RI�,'3V�DQG�RI�UHWXUQLQJ�
SRSXODWLRQV�DV�ZHOO�DV�RQH�RQ�WKH�SUHYHQWLRQ�RI�YLROHQFH�DJDLQVW�ZRPHQ�DQG�
FKLOGUHQ����

+DLOHG�DV�D�KLVWRULF�DFFRPSOLVKPHQW��WKH�ƩUVW�OHJDOO\�ELQGLQJ�LQVWUXPHQW�DW��
WKH�FRQWLQHQWDO�OHYHO�Ř�WKH�$IULFDQ�8QLRQśV�&RQYHQWLRQ�IRU�WKH�3URWHFWLRQ�DQG�
$VVLVWDQFH�RI�,QWHUQDOO\�'LVSODFHG�3HUVRQV�Ř�ZDV�DGRSWHG�LQ�2FWREHU�������
7KH�VR�FDOOHG�.DPSDOD�&RQYHQWLRQ�DSSOLHV�LQ�FDVHV�RI�GLVSODFHPHQW�GXH�WR�D�
ZLGH�UDQJH�RI�FDXVHV�Ř�IURP�FRQƪLFW�DQG�KXPDQ�ULJKWV�YLRODWLRQV�WR�QDWXUDO�RU�
PDQ�PDGH�GLVDVWHU�DQG�GHYHORSPHQW�SURMHFWV�Ř�DQG�SURYLGHV�VWDQGDUGV�IRU�WKH�
SURWHFWLRQ�RI�SHRSOH�IURP�DUELWUDU\�GLVSODFHPHQW��WKH�SURWHFWLRQ�RI�,'3V�ZKLOH�
WKH\�DUH�GLVSODFHG�DQG�GXUDEOH�VROXWLRQV�WR�WKHLU�GLVSODFHPHQW��2I�SDUWLFXODU�
UHOHYDQFH�WR�ROGHU�SHRSOH�LV�WKH�.DPSDOD�&RQYHQWLRQśV�DVVHUWLRQ�WKDW�VWDWHV�
SDUWLHV�VKDOO��

3URYLGH�VSHFLDO�SURWHFWLRQ�IRU�DQG�DVVLVWDQFH�WR�LQWHUQDOO\�GLVSODFHG�SHUVRQV�ZLWK�
VSHFLDO�QHHGV��LQFOXGLQJ�VHSDUDWHG�DQG�XQDFFRPSDQLHG�FKLOGUHQ��IHPDOH�KHDGV��
RI�KRXVHKROGV��H[SHFWDQW�PRWKHUV��PRWKHUV�ZLWK�\RXQJ�FKLOGUHQ��WKH�HOGHUO\��DQG�
SHUVRQV�ZLWK�GLVDELOLWLHV�RU�FRPPXQLFDEOH�GLVHDVHV����

)RU�WKH�.DPSDOD�&RQYHQWLRQ�WR�HQWHU�LQWR�IRUFH�DQG�EHFRPH�OHJDOO\�ELQGLQJ��
KRZHYHU��LW�PXVW�EH�UDWLƩHG�E\����FRXQWULHV��

����,&5&��*XLGLQJ�3ULQFLSOHV��3ULQFLSOH�����

����,&5&��*XLGLQJ�3ULQFLSOHV��3ULQFLSOH���

����,&5&��*XLGLQJ�3ULQFLSOHV��3ULQFLSOHV�������

����2UJDQL]DWLRQ�RI�$IULFDQ�8QLW\��$IULFDQ�&KDUWHU�
RQ�+XPDQ�DQG�3HRSOHVś�5LJKWV��ŝ%DQMXO�&KDUWHUŞ���
&$%�/(*������UHY�������,�/�0������������DUW�����
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��DH�E�����KWPO

����,QWHUQDWLRQDO�&RQIHUHQFH�RQ�WKH�*UHDW�/DNHV�
5HJLRQ��3DFW�RQ�6HFXULW\��6WDELOLW\�DQG�
'HYHORSPHQW�LQ�WKH�*UHDW�/DNHV�5HJLRQ��������
ZZZ�LQWHUQDO�GLVSODFHPHQW�RUJ�JUHDWODNHV�

����6HH�DOVR�,'0&�DQG�,QWHUQDWLRQDO�5HIXJHH�
5LJKWV�,QLWLDWLYH��7KH�*UHDW�/DNHV�3DFW�DQG�WKH�ULJKWV�
RI�GLVSODFHG�SHRSOH��D�JXLGH�IRU�FLYLO�VRFLHW\��������
ZZZ�LQWHUQDO�GLVSODFHPHQW�RUJ�JUHDWODNHV

����$IULFDQ�8QLRQ��$IULFDQ�8QLRQ�&RQYHQWLRQ�
IRU�WKH�3URWHFWLRQ�DQG�$VVLVWDQFH�RI��
,QWHUQDOO\�'LVSODFHG�3HUVRQV�LQ�$IULFD��
�ŝ.DPSDOD�&RQYHQWLRQŞ����������
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��DH���G���KWPO�
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����7KH�81�3ULQFLSOHV�IRU�2OGHU�3HUVRQV�DQG�WKH�0DGULG�
,QWHUQDWLRQDO�3ODQ�RI�$FWLRQ�RQ�$JHLQJ�
,Q�������WKH�81�*HQHUDO�$VVHPEO\�DGRSWHG�WKH�8QLWHG�1DWLRQV�3ULQFLSOHV�IRU�
2OGHU�3HUVRQV��HQFRXUDJLQJ�JRYHUQPHQWV�WR�LQFRUSRUDWH�WKHP�LQWR�QDWLRQDO�
SURJUDPPHV�ZKHQHYHU�SRVVLEOH��7KH�3ULQFLSOHV�FDOO�IRU�DFWLRQ�LQ�PDQ\�DUHDV��
SUDFWLFDOO\�DOO�RI�ZKLFK�DUH�UHOHYDQW�LQ�VLWXDWLRQV�RI�LQWHUQDO�GLVSODFHPHQW���
,Q�SDUWLFXODU��3ULQFLSOHV������XQGHU�WKH�KHDGLQJ�RI�ŝ,QGHSHQGHQFHŞ��VWDWH�WKDW�
ROGHU�SHUVRQV�VKRXOG�KDYH�DFFHVV�WR�IRRG��ZDWHU��VKHOWHU��FORWKLQJ��KHDOWK�FDUH��
ZRUN�DQG�RWKHU�LQFRPH�JHQHUDWLQJ�RSSRUWXQLWLHV��HGXFDWLRQ��WUDLQLQJ��DQG�D�OLIH�
LQ�VDIH�HQYLURQPHQWV��3ULQFLSOH����XQGHU�WKH�KHDGLQJ�RI�ŝ3DUWLFLSDWLRQŞ��VWDWHV�
WKDW�ROGHU�SHUVRQV�VKRXOG�UHPDLQ�LQWHJUDWHG�LQ�FRPPXQLW\�OLIH�DQG�SDUWLFLSDWH�
DFWLYHO\�LQ�WKH�IRUPXODWLRQ�RI�SROLFLHV�DƨHFWLQJ�WKHLU�ZHOOEHLQJ��3ULQFLSOHV�
�������XQGHU�WKH�KHDGLQJ�RI�ŝ&DUHŞ��VWDWH�WKDW�ROGHU�SHUVRQV�VKRXOG�KDYH�DFFHVV�
WR�VRFLDO�DQG�OHJDO�VHUYLFHV�DQG�WR�KHDOWK�FDUH�VR�WKDW�WKH\�FDQ�PDLQWDLQ�DQ�
RSWLPXP�OHYHO�RI�SK\VLFDO��PHQWDO�DQG�HPRWLRQDO�ZHOOEHLQJ�����

7KH�0DGULG�,QWHUQDWLRQDO�3ODQ�RI�$FWLRQ�RQ�$JHLQJ�ZDV�DGRSWHG�DQG�HQGRUVHG�
E\�WKH�81�*HQHUDO�$VVHPEO\�LQ�������,W�LV�D�SUDFWLFDO�WRRO�WR�DVVLVW�SROLF\�
PDNHUV�LQ�IRFXVLQJ�RQ�WKH�NH\�SULRULWLHV�DVVRFLDWHG�ZLWK�SRSXODWLRQ�DJHLQJ���
,W�DGGUHVVHV�D�ZLGH�UDQJH�RI�LVVXHV�ZLWK�LPSOLFDWLRQV�IRU�WKH�OLYHV�RI�ROGHU�
SHRSOH��LQFOXGLQJ�VRFLDO�SURWHFWLRQ��KHDOWK��XUEDQLVDWLRQ��ODERXU��HGXFDWLRQ��
QXWULWLRQ��WUDLQLQJ�RI�FDUHUV��KRXVLQJ��LQIUDVWUXFWXUH��DQG�LPDJHV�RI�DJHLQJ���
2I�SDUWLFXODU�UHOHYDQFH�WR�GLVSODFHPHQW��WKH�3ODQ�UHFRJQLVHV�WKDW�

LQ�HPHUJHQF\�VLWXDWLRQV��VXFK�DV�QDWXUDO�GLVDVWHUV�DQG�RWKHU�KXPDQLWDULDQ�
HPHUJHQFLHV��ROGHU�SHUVRQV�DUH�HVSHFLDOO\�YXOQHUDEOH�DQG�VKRXOG�EH�LGHQWLƩHG��
DV�VXFK�EHFDXVH�WKH\�PD\�EH�LVRODWHG�IURP�IDPLO\�DQG�IULHQGV�DQG�OHVV�DEOH�WR�ƩQG�
IRRG�DQG�VKHOWHU��7KH\�PD\�DOVR�EH�FDOOHG�XSRQ�WR�DVVXPH�SULPDU\�FDUHJLYLQJ�
UROHV�����

&RQVHTXHQWO\��2EMHFWLYHV���DQG���XQGHU�,VVXH����ŝ(PHUJHQFLHVŞ��UHVSHFWLYHO\�
FDOO�IRU��ŝ(TXDO�DFFHVV�E\�ROGHU�SHUVRQV�WR�IRRG��VKHOWHU�DQG�PHGLFDO�FDUH�
DQG�RWKHU�VHUYLFHV�GXULQJ�DQG�DIWHU�QDWXUDO�GLVDVWHUV�DQG�RWKHU�KXPDQLWDULDQ�
HPHUJHQFLHVŞ�DQG�ŝ(QKDQFHG�FRQWULEXWLRQV�RI�ROGHU�SHUVRQV�WR�WKH�
UH�HVWDEOLVKPHQW�DQG�UHFRQVWUXFWLRQ�RI�FRPPXQLWLHV�DQG�WKH�UHEXLOGLQJ��
RI�WKH�VRFLDO�IDEULF�IROORZLQJ�HPHUJHQFLHVŞ�����

:KLOH�ERWK�WKH�81�3ULQFLSOHV�IRU�2OGHU�3HUVRQV�DQG�WKH�0DGULG�,QWHUQDWLRQDO�
3ODQ�RI�$FWLRQ�RQ�$JHLQJ�DUH�LPSRUWDQW�DV�WKH\�UHFRJQLVH�WKH�VSHFLƩF�ULJKWV��
RI�ROGHU�SHRSOH��WKH\�DUH�QRQ�ELQGLQJ�DQG�WKXV�QRQ�HQIRUFHDEOH��

����+XPDQLWDULDQ�SROLF\
7KH�,'0&�JOREDO�,'3�RYHUYLHZ�IRU������UHSRUWV�WKDW�ŝRQO\�LQ���RXW�RI����
FRXQWULHV�GLG�QDWLRQDO�SROLFLHV�PDNH�VSHFLƩF�UHIHUHQFHV�WR�ROGHU�SHRSOH��LQ���RI�
WKRVH�FRXQWULHV�LQIRUPDWLRQ�RQ�WKHLU�QXPEHUV�KDG�QRW�HYHQ�EHHQ�JDWKHUHGŞ�����
7KH�PDMRULW\�RI�KXPDQLWDULDQ�DFWRUV�RSHUDWLQJ�ZLWKLQ�WKH�81�KXPDQLWDULDQ�
FRRUGLQDWLRQ�V\VWHP�FRQVLGHU�ROGHU�SHRSOH�D�FURVV�FXWWLQJ�LVVXH�RU�LQFOXGH�
WKHP�LQ�D�ORQJ�OLVW�RI�SRWHQWLDOO\�YXOQHUDEOH�JURXSV��:KLOH�VRPH�NH\�SROLF\�
LQLWLDWLYHV��VXFK�DV�WKH�6SKHUH�3URMHFWśV�0LQLPXP�6WDQGDUGV�LQ�'LVDVWHU�
UHVSRQVH����GR�LQFOXGH�ROGHU�SHRSOH��SUDFWLFH�UHPDLQV�EHKLQG�SROLF\��

������7KH�,QWHU�$JHQF\�6WDQGLQJ�&RPPLWWHH
7KH�KLJKHVW�KXPDQLWDULDQ�SROLF\�ERG\�LQ�WKH�81�V\VWHP�Ř�WKH�,QWHU�$JHQF\�
6WDQGLQJ�&RPPLWWHH�:RUNLQJ�*URXS��,$6&�:*��Ř�FRQVLGHUHG�WKH�FRQFHUQV��
RI�ROGHU�SHRSOH�FDXJKW�XS�LQ�FULVLV�GXULQJ�DQ�LQWHU�DJHQF\�UHYLHZ�LQ��������
7KLV�SURFHVV�UHYHDOHG�WKDW�WKH�QHHGV�RI�ROGHU�SHRSOH�ZHUH�QRW�EHLQJ�
V\VWHPDWLFDOO\�LGHQWLƩHG�RU�DFWHG�XSRQ�ZLWKLQ�KXPDQLWDULDQ�UHVSRQVH�RU�
FRRUGLQDWLRQ��2QH�\HDU�ODWHU��WKH�,$6&�GHYHORSHG�JXLGDQFH�RQ�KXPDQLWDULDQ�
DFWLRQ�DQG�ROGHU�SHUVRQV��D�NH\�SROLF\�VWDWHPHQW�RQ�WKH�SDUW�RI�WKH�
KXPDQLWDULDQ�FRPPXQLW\�DOWKRXJK�LW�UHPDLQV�UHODWLYHO\�XQNQRZQ�ZLWKLQ�
KXPDQLWDULDQ�FRXQWU\�WHDPV����

����8QLWHG�1DWLRQV��8QLWHG�1DWLRQV�3ULQFLSOHV�
IRU�2OGHU�3HUVRQV��DGRSWHG�E\�*HQHUDO�$VVHPEO\�
UHVROXWLRQ���������������
ZZZ��RKFKU�RUJ�HQJOLVK�ODZ�SGI�ROGHUSHUVRQV�SGI

����6HFRQG�:RUOG�$VVHPEO\�RQ�$JHLQJ��0DGULG�
,QWHUQDWLRQDO�3ODQ�RI�$FWLRQ�RQ�$JHLQJ��������
SDUD�����VRFLDO�XQ�RUJ�LQGH[�$JHLQJ�5HVRXUFHV�
0DGULG,QWHUQDWLRQDO3ODQRI$FWLRQRQ$JHLQJ�DVS[

����6HFRQG�:RUOG�$VVHPEO\�RQ�$JHLQJ��
SDUDV������

����,'0&��*OREDO�RYHUYLHZ�������SHRSOH�LQWHUQDOO\�
GLVSODFHG�E\�FRQƪLFW�DQG�YLROHQFH��������S��

����6SKHUH�3URMHFW��ŝ7KH�6SKHUH�KXPDQLWDULDQ�
FKDUWHU�DQG�PLQLPXP�VWDQGDUGV�LQ�KXPDQLWDULDQ�
UHVSRQVHŞ������

����,$6&��+XPDQLWDULDQ�DFWLRQ�DQG�ROGHU�SHUVRQV��
DQ�HVVHQWLDO�EULHI�IRU�KXPDQLWDULDQ�DFWRUV��������
ZZZ�KXPDQLWDULDQLQIR�RUJ�LDVF�SDJHORDGHU�
DVS["SDJH FRQWHQW�SURGXFWV�SURGXFWV	SURGXFW�
FDWLG ����,$6&��ŝ5HVXOWV�RI�WKH�LQWHUQHW�VXUYH\V��
IRU�WKH�UHYLHZ�RI�,$6&�SURGXFWVŞ���������
ZZZ�KXPDQLWDULDQLQIR�RUJ�LDVF�SDJHORDGHU�
DVS["SDJH FRQWHQW�QHZV�QHZVGHWDLOV	QHZVLG ���
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$�IXUWKHU�UHYLHZ�ZDV�XQGHUWDNHQ�LQ��������RQ�EHKDOI�RI�WKH�,$6&�:*��ZKLFK�
QRWHG�OLPLWHG�SURJUHVV�LQ�DGGUHVVLQJ�WKH�KXPDQLWDULDQ�QHHGV�RI�ROGHU�SHRSOH��
PDLQO\�WKH�UHVXOW�RI�WHFKQLFDO�HQJDJHPHQW�DW�WKH�JOREDO�OHYHO��&XUUHQWO\��ZRUN��
LV�EHLQJ�WDNHQ�IRUZDUG�WR�HQVXUH�WKH�LQFRUSRUDWLRQ�RI�WKH�QHHGV�RI�ROGHU�SHRSOH�
LQ�KXPDQLWDULDQ�DVVHVVPHQWV��WR�SURPRWH�WKH�GHYHORSPHQW�RI�WUDLQLQJ�
PDWHULDOV��JXLGHOLQHV�DQG�WKH�GRFXPHQWDWLRQ�RI�EHVW�SUDFWLFHV�DQG��FULWLFDOO\���
WR�HVWDEOLVK�FORVHU�OLQNV�EHWZHHQ�DJH�DQG�RWKHU�FURVV�FXWWLQJ�LVVXHV�VXFK�DV�
JHQGHU�DQG�GLVDELOLW\�

,Q�'HFHPEHU������WKH�,$6&�HQGRUVHG�WKH�)UDPHZRUN�RQ�GXUDEOH�VROXWLRQV��
IRU�,'3V����ZKLFK�UHFRJQLVHV�WKDW�HYHQ�DIWHU�FRQƪLFW�RU�HYHQWV�WKDW�KDYH�OHG�
WR�QDWXUDO�GLVDVWHUV�KDYH�HQGHG��FRPSHWHQW�DXWKRULWLHV�KDYH�REOLJDWLRQV�WR�
HVWDEOLVK�FRQGLWLRQV�DQG�SURYLGH�PHDQV�WR�,'3V�WR�UHWXUQ�WR�WKHLU�KRPHV�
YROXQWDULO\�LQ�VDIHW\�DQG�ZLWK�GLJQLW\��WR�LQWHJUDWH�LQ�WKHLU�SODFH�RI�UHIXJH�RU�WR�
VHWWOH�HOVHZKHUH�LQ�WKH�FRXQWU\��2OGHU�SHUVRQV�DUH�RQO\�VSHFLƩFDOO\�PHQWLRQHG�
WZLFH�LQ�WKH�)UDPHZRUN��XQGHU�WKH�EDQQHU�RI�RWKHU�ŝSHUVRQV�ZLWK�VSHFLDO�
QHHGVŞ��ZKHUHDV�FKLOGUHQ�DQG�ZRPHQ�DUH�PHQWLRQHG�LQ�DOPRVW�HYHU\�DUWLFOH��
*LYHQ�WKH�SDUWLFXODU�GLƫFXOW\�RI�VHFXULQJ�GXUDEOH�VROXWLRQV�IRU�ROGHU�SHUVRQV��
WKLV�LV�D�JODULQJ�RPLVVLRQ��

������7KH�81�+LJK�&RPPLVVLRQHU�IRU�5HIXJHHV
81+&5��ZKLFK�KDV�VSHFLƩF�UHVSRQVLELOLW\�IRU�UHIXJHHV��GHYHORSHG�D�3ROLF\��
RQ�2OGHU�5HIXJHHV�LQ�������,W�DFNQRZOHGJHV�WKDW�ROGHU�UHIXJHHV�FDQ�FRPSULVH�
PRUH�WKDQ����SHU�FHQW�RI�GLVSODFHG�JURXSV�DQG�WKDW�WKH\�WHQG�WR�EH�
LQVXƫFLHQWO\�UHFRJQLVHG����,Q�SDUWLFXODU��WKH�SROLF\�KLJKOLJKWV�WKDW�

2OGHU�UHIXJHHV�RIWHQ�VHUYH�DV�IRUPDO�DQG�LQIRUPDO�OHDGHUV�RI�FRPPXQLWLHV��WKH\��
DUH�YDOXDEOH�UHVRXUFHV�IRU�JXLGDQFH�DQG�DGYLFH��DQG�WUDQVPLWWHUV�RI�FXOWXUH��VNLOOV�
DQG�FUDIWV�WKDW�DUH�LPSRUWDQW�LQ�SUHVHUYLQJ�WKH�WUDGLWLRQV�RI�WKH�GLVSRVVHVVHG��
DQG�GLVSODFHG��2OGHU�UHIXJHHV�FDQ�DQG�GR�PDNH�DQ�DFWLYH�FRQWULEXWLRQ�WR�WKH�
ZHOO�EHLQJ�RI�WKHLU�QH[W�RI�NLQ��DQG�RQO\�EHFRPH�WRWDOO\�GHSHQGHQW�LQ�WKH�ƩQDO�
VWDJHV�RI�IUDLOW\��GLVDELOLW\�DQG�LOOQHVV��2OGHU�SHUVRQV�KDYH�WDNHQ�WKH�OHDG�LQ�UHWXUQ�
WR�FRXQWULHV�DV�IDU�DƩHOG�DV�&URDWLD�DQG�/LEHULD��2OGHU�SHUVRQV�FDQ�DOVR�FRQWULEXWH�
WR�SHDFH�DQG�UHFRQFLOLDWLRQ�PHDVXUHV����

$V�D�UHVXOW�RI�81+&5śV�SROLF\�RI�DJH��JHQGHU�DQG�GLYHUVLW\�PDLQVWUHDPLQJ��
ZKLFK�ZDV�HVWDEOLVKHG�LQ������WR�HQKDQFH�WKH�LQWHJUDWLRQ�RI�LVVXHV�LQ�
SURJUDPPLQJ����+HOS$JH�,QWHUQDWLRQDO�KDV�EHHQ�DEOH�WR�ZRUN�ZLWK�WKH�JOREDO�
SURWHFWLRQ�FOXVWHU�OHG�E\�81+&5�VLQFH�������,Q�SDUWLFXODU��+HOS$JH�KDV�
GHSOR\HG�DJHLQJ�H[SHUWV�WR�NH\�RSHUDWLRQV�LQ�QXPHURXV�FRXQWULHV�DURXQG��
WKH�ZRUOG��WKHUHE\�LPSURYLQJ�SUDFWLFH�IRU�ROGHU�,'3V��VHH�6HFWLRQ�����

����,$6&��ŝ0DLQVWUHDPLQJ�DJH�LQ�LQWHU�DJHQF\�
SURFHVVHV�DQG�SURGXFWVŞ��3DSHU�SUHVHQWHG�DW�WKH�
��WK�,$6&�:*�PHHWLQJ��1RYHPEHU�����

����%URRNLQJV�,QVWLWXWLRQŘ8QLYHUVLW\�RI�%HUQ�
3URMHFW�RQ�,QWHUQDO�'LVSODFHPHQW��,$6&�
)UDPHZRUN�RQ�'XUDEOH�6ROXWLRQV�IRU�,'3V��������
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��F��������KWPO

����81+&5��3ROLF\�RQ�ROGHU�UHIXJHHV��$QQH[�,,��
SDUD��

����81+&5��3ROLF\�RQ�ROGHU�UHIXJHHV��$QQH[�,,��
SDUD��

����81+&5��$JH��JHQGHU�DQG�GLYHUVLW\�SROLF\��
ZRUNLQJ�ZLWK�SHRSOH�DQG�FRPPXQLWLHV�IRU�HTXDOLW\�
DQG�SURWHFWLRQ��������
ZZZ�XQKFU�RUJ��H��������KWPO
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&RUH�LVVXHV�
FRQFHUQLQJ�ROGHU�
GLVSODFHG�SHUVRQV



����6HFWLRQ����&RUH�LVVXHV

���&RUH�LVVXHV�FRQFHUQLQJ�
ROGHU�GLVSODFHG�SHUVRQV
$OO�RI�+HOS$JH�,QWHUQDWLRQDOśV����SULRULW\�SURJUDPPHV�VLQFH������DUH�
VXSSRUWLQJ�ROGHU�,'3V�RU�UHIXJHHV�GXULQJ�GLƨHUHQW�SKDVHV�RI�GLVSODFHPHQW��
ZKLFK�UHVXOWHG�IURP�QDWXUDO�KD]DUGV�RU�FRQƪLFW����$GYRFDF\��UHVHDUFK�RU�WKH�
VHFRQGPHQW�RI�VSHFLDOLVW�VWDƨ�WR�VXSSRUW�81+&5�KDV�EHHQ�XQGHUWDNHQ�LQ�D�
IXUWKHU����,'3�FRQWH[WV�ZKHUH�WKH�SOLJKW�RI�ROGHU�SHUVRQV�KDV�EHHQ�RI�SDUWLFXODU�
FRQFHUQ����7KLV�H[SHULHQFH�KDV�KHOSHG�LGHQWLI\�VSHFLƩF�FKDOOHQJHV�IDFLQJ�ROGHU�
SHUVRQV��EH�WKH\�DW�WKHLU�SODFHV�RI�RULJLQ��GLVSODFHG��LQFOXGLQJ�GXULQJ�ƪLJKW���
RU�DƨHFWHG�E\�WKH�GLVSODFHPHQW�RI�WKHLU�IDPLOLHV��

%\�GUDZLQJ�RQ�HYLGHQFH�DQG�FRXQWU\�GDWD�LQ�QXPHURXV�ORFDWLRQV�WKDW�KDYH�
H[SHULHQFHG�GLVDVWHUV�RU�FRQƪLFW��WKLV�FKDSWHU�DQDO\VHV�VRPH�RI�WKHVH�
FKDOOHQJHV��,W�DOVR�SURYLGHV�FDVH�VWXG\�H[DPSOHV�WR�KLJKOLJKW�ZD\V�WKDW�
GLVSODFHG�ROGHU�SHRSOH�KDYH�EHHQ�VXSSRUWHG�

����6WD\LQJ�EHKLQG
�$�JURZLQJ�QXPEHU�RI�FDVH�VWXGLHV�UHYHDO�WKDW�ROGHU�SHRSOH�DUH�RIWHQ�OHIW�
EHKLQG�ZKHQ�WKH�UHVW�RI�WKHLU�FRPPXQLW\�LV�GLVSODFHG��'XULQJ�WKH�*HRUJLDQ�
FRQƪLFW�LQ�������IRU�LQVWDQFH��WKRVH�ZKR�UHPDLQHG�LQ�WKHLU�YLOODJHV�WKURXJKRXW�
WKH�KRVWLOLWLHV�ZHUH�SUHGRPLQDQWO\�ROGHU�SHUVRQV��DV�LQGLFDWHG�E\�GDWD�IURP�
DVVHVVPHQWV��WKH�81�DQG�GLVFXVVLRQV�ZLWK�WKRVH�ZKR�KDG�UHDFKHG�FROOHFWLYH�
FHQWUHV��7KHVH�ROGHU�SHUVRQV�UHPDLQHG�DW�WKH�IURQWOLQH�RI�WKH�FRQƪLFW��RIWHQ�
KLGLQJ�LQ�WKH�IRUHVW�GXULQJ�WKH�QLJKW�IRU�VDIHW\��ZLWK�RQO\�WKHLU�VSRXVH�RU�RWKHU�
ROGHU�SHUVRQV�IRU�VXSSRUW�DQG�DVVLVWDQFH�����

7KHUH�DUH�VHYHUDO�UHDVRQV�ZK\�ROGHU�SHUVRQV�RIWHQ�UHPDLQ�DW�WKHLU�SODFH�RI�
RULJLQ��2QH�PDMRU�UHDVRQ�LV�WKH�SK\VLFDO�LQFDSDFLW\�RI�PDQ\�ROGHU�SHUVRQV�WR�
PRYH��ZKHWKHU�UHDO�RU�SHUFHLYHG�E\�WKH�IDPLO\��2Q�WKH�RQH�KDQG��WKH�ROGHU�
SHUVRQ�PD\�QRW�EH�SK\VLFDOO\�FDSDEOH�RI�PDNLQJ�WKH�MRXUQH\�UHTXLUHG�WR�JHW�WR�
VDIHW\�GXH�WR�GLVDELOLW\��LOO�KHDOWK�RU�ZHDNQHVV��2Q�WKH�RWKHU��WKH�IDPLO\�PD\�EH�
FRQFHUQHG�WKDW�WKH�ROGHU�SHUVRQ�ZRXOG�QRW�EH�DEOH�WR�NHHS�XS�ZLWK�WKH�SDFH�RI�
GLVSODFHPHQW��ZKLFK�FRXOG�SXW�HYHU\ERG\�DW�ULVN��(LWKHU�RI�WKHVH�WZR�IDFWRUV��
DQG�PRVW�OLNHO\�D�FRPELQDWLRQ�RI�WKH�WZR��PD\�UHVXOW�LQ�D�GHFLVLRQ�WR�VWD\��

6HFRQGO\��ROGHU�SHRSOH�PD\�KDYH�SHUVRQDO�UHDVRQV�IRU�UHPDLQLQJ�DW�KRPH���
7KH\�PD\�IHHO�SDUWLFXODUO\�WLHG�WR�WKHLU�KRPH�DQG�ODQGV��RU�WKH\�PD\�KDYH�
UHVLVWHG�SUH�HPSWLYH�GLVDVWHU�HYDFXDWLRQV�DQG�WKXV�H[SHULHQFHG�DQG�PDQDJHG�
VLPLODU�VLWXDWLRQV�EHIRUH�Ř�WKDW�LV��ŝULGGHQ�RXWŞ�SUHYLRXV�F\FORQHV�RU�ƪRRGV��
0RUHRYHU��WKH�SURVSHFW�RI�VWDUWLQJ�RYHU�HOVHZKHUH�PD\�EH�WRR�RYHUZKHOPLQJ��
IRU�DQ�ROGHU�SHUVRQ��

7KLUGO\��WKH�ROGHU�SHUVRQ�RU�WKH�IDPLO\�PD\�GHFLGH�WKDW�LW�LV�LPSRUWDQW�IRU�
VRPHRQH�WR�UHPDLQ�DW�KRPH�WR�VHFXUH�WKHLU�DVVHWV��(YLGHQFH�IURP�&RORPELD�
VKRZV�WKDW�ROGHU�SHRSOH�DUH�WKH�PRVW�UHVLVWDQW�WR�GLVSODFHPHQW��ZLVKLQJ�WR��
VWD\�DQG�SURWHFW�WKHLU�IDUPV�DQG�OLYHOLKRRGV��

����6WD\LQJ�RU�ƪHHLQJ��DVVHVVLQJ�WKH�ULVNV
5HJDUGOHVV�RI�ZKHWKHU�ROGHU�SHRSOH�VWD\�EHKLQG�RU�HQWHU�WKH�GLVSODFHPHQW�
F\FOH��WKH\�IDFH�VLJQLƩFDQW�SURWHFWLRQ�ULVNV��

)LUVW��ROGHU�SHRSOH�ZKR�VWD\�EHKLQG�PD\�EH�VXEMHFW�WR�YLROHQFH��LQWLPLGDWLRQ��
RU�VHFRQGDU\�LPSDFWV�RI�QDWXUDO�KD]DUGV��VXFK�DV�DIWHUVKRFNV�RU�ULVLQJ�ƪRRG�
ZDWHUV��7KLV�ZDV�WKH�FDVH�LQ�'DUIXU��ZKHUH�ROGHU�SHRSOH�ZKR�GLG�QRW�OHDYH�ZHUH�
WHUURULVHG�DQG�WKHQ�NLOOHG�E\�ŝ-DQMDZHHGŞ�PLOLWLD����6LPLODUO\��DW�WKH�KHLJKW�RI�
GLVSODFHPHQW�GXULQJ�WKH������FULVLV�LQ�*HRUJLD�

:KHQ�WKH�HQHP\�
DWWDFNHG�,�FRXOGQśW��
UXQ�DZD\�EHFDXVH�P\�
OHJV�GRQśW�ZRUN���
0\�QHLJKERXUV�KLG�PH�
XQGHU�WUHHV��,�VWD\HG�
WKHUH�IRU�IRXU�GD\V�

+DOLPD�������
:HVW�'DUIXU�����

����7KH����SULRULW\�SURJUDPPHV�DUH�UXQQLQJ�LQ�
&RORPELD��'DUIXU��'5&��(WKLRSLD��+DLWL��.HQ\D��
.\UJ\]VWDQ��3DNLVWDQ��WKH�3KLOLSSLQHV��WKH�
2FFXSLHG�3DOHVWLQLDQ�7HUULWRULHV��DQG�8JDQGD�

����7KH����VXSSRUW�SURJUDPPHV�DUH�XQGHU�ZD\�
LQ�*D]D��*HRUJLD��,QGRQHVLD��.HQ\D��.\UJ\]VWDQ��
0\DQPDU��3DNLVWDQ��6RPDOLD��6RXWK�6XGDQ��
8JDQGD��DQG�<HPHQ�

����+HOS$JH��ŝ,QWHUQDWLRQDO�FDVH�VWXG\Ş������

����+HOS$JH��3URWHFWLRQ�&OXVWHU�:RUNLQJ�*URXS�
�3&:*��DQG�81+&5��ŝ*HRUJLD�WULS�UHSRUW�WR�*RUL�
DQG�DGMDFHQW�DUHDV��VHFRQGPHQW�RI�VSHFLDOLVW�RQ�
ROGHU�SHUVRQVŞ������

����:HOOV��-��ŝ3URWHFWLQJ�DQG�DVVLVWLQJ�ROGHU�SHRSOH�
LQ�HPHUJHQFLHVŞ��2',�1HWZRUN�3DSHU������
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,'3V�UHSRUWHG�>ţ@�RQO\�VRPH����ROG�SHRSOH�OHIW�LQ�WKH�YLOODJH��DV�HYHU\ERG\�
HOVH�ƪHG�ZKHQ�WKH�FRQƪLFW�EURNH�RXW�WZR�ZHHNV�DJR��2Q�6XQGD\�DQG�
0RQGD\�PLOLWLDV�UHSHDWHGO\�HQWHUHG�WKH�YLOODJH��ORRWHG�WKH�KRXVHV��WULHG��
WR�H[WRUW�PRQH\�DQG�KDUDVVHG�WKH�LQKDELWDQWV��EHDWLQJ�VRPH�RI�WKHP�XS�
VHYHUHO\��>$V�D�UHVXOW@�DQRWKHU����YLOODJHUV�GHFLGHG�WR�ƪHH��7KH\�ZDONHG�
WRZDUGV�*RUL�LQ�VPDOO�JURXSV�DQG�VSHQW�WKH�QLJKW�LQ�WKH�RSHQ��>ţ@��
1RZ�DERXW����WR����SHRSOH�DUH�VDLG�WR�EH�OHIW�EHKLQG�LQ�WKH�YLOODJH�RI�
0HJYUHNLVL��7KH\�DUH�WKH�PRVW�YXOQHUDEOH�HOGHUO\��9LOODJHUV�VDLG�WKDW�WKHUH�
ZDV�QR�HOHFWULFLW\�DQG�QR�SRWDEOH�ZDWHU�ZKHQ�WKH\�OHIW�����

1HLJKERXULQJ�YLOODJHV�H[SHULHQFHG�WKH�VDPH�VLWXDWLRQ��

6HFRQG��WKRVH�ZKR�GR�QRW�OHDYH�WKHLU�DUHD�RI�RULJLQ�RIWHQ�ORVH�HVVHQWLDO�
DVVLVWDQFH�DQG�VXSSRUW�PHFKDQLVPV��,Q�WKH�ZDNH�RI�+XUULFDQH�.DWULQD�LQ�WKH�
8QLWHG�6WDWHV��IRU�H[DPSOH��ROGHU�SHRSOH�ZKR�ZHUH�XQDEOH�WR�OHDYH�UHVLGHQWLDO�
KRPHV�ZHUH�H[SRVHG�WR�JUDYH�ULVN�DV�WKHLU�FDUHUV�OHIW�1HZ�2UOHDQV��DEDQGRQLQJ�
WKHP�WR�WKHLU�IDWH��6HYHQW\�SHU�FHQW�RI�WKRVH�ZKR�GLHG�DV�D�UHVXOW�RI�WKH�GLVDVWHU�
ZHUH�RYHU�������/LNHZLVH��GXULQJ�WKH������HDUWKTXDNH�DQG�VXEVHTXHQW�WVXQDPL�
LQ�-DSDQ��ZKHUH�ROGHU�SHRSOH�FRPSULVH�PRUH�WKDQ����SHU�FHQW�RI�WKH�SRSXODWLRQ��
PDQ\�ORVW�WKHLU�OLYHV�ZKLOH�WU\LQJ�WR�JHW�WR�KLJKHU�JURXQG�DIWHU�WKH�WVXQDPL�
ZDUQLQJV�ZHUH�VRXQGHG��$W�D�KRVSLWDO�LQ�)XWDED��MXVW���NP�IURP�WKH�
)XNXVKLPD�SRZHU�SODQW��WURRSV�GLVFRYHUHG�����ROGHU�SDWLHQWV�ZKR�VHHPHG��
WR�KDYH�EHHQ�OHIW�WR�IHQG�IRU�WKHPVHOYHV�E\�PHGLFDO�VWDƨ�����

)RU�ROGHU�SHRSOH�ZKR�GHFLGH�WR�ƪHH��ULVNV�LQFOXGH�WKH�SRVVLELOLW\�RI�EHLQJ�
VHSDUDWHG�IURP�WKHLU�IDPLO\�DQG�WKXV�HQGLQJ�XS�LQ�QHDU�FRPSOHWH�LVRODWLRQ���
,Q�'DUIXU�LQ�������IRU�H[DPSOH��ZKHQ�KXJH�QXPEHUV�RI�SHRSOH�ƪHG�DFURVV�ODUJH�
GLVWDQFHV�WR�XUEDQ�FHQWUHV��QXPHURXV�ROGHU�SHRSOH�UHSRUWHGO\�DUULYHG�LQ�,'3�
FDPSV�DORQH��KDYLQJ�EHHQ�VHSDUDWHG�IURP�WKHLU�IDPLOLHV�GXULQJ�WKH�MRXUQH\���
RU�VLPSO\�KDYLQJ�VWRSSHG�RU�EHHQ�DEDQGRQHG�DORQJ�WKH�URXWH�GXH�WR�SK\VLFDO�
H[KDXVWLRQ����,Q�*HRUJLD��ROGHU�SHUVRQV�UHSRUWHG�WKDW�EHFDXVH�\RXQJHU�
PHPEHUV�ZHUH�GLVSODFHG�HDUOLHU�LQ�WKH�FRQƪLFW��WKH\�RIWHQ�HQGHG�XS�LQ�VHSDUDWH�
FROOHFWLYH�FHQWUHV�DORQH�DQG�WKDW�WKH�SURFHVV�RI�WUDFNLQJ�HDFK�RWKHU�GRZQ��
ZDV�WLPH�FRQVXPLQJ�DQG�HPRWLRQDOO\�GLƫFXOW�IRU�WKHP����

$QRWKHU�FDWHJRU\�RI�ULVN�FRQFHUQV�GHOD\HG�GLVSODFHPHQW��,I�ROGHU�SHRSOH�PDNH��
D�GHFLVLRQ�WR�DWWHPSW�WR�UHMRLQ�WKHLU�IDPLOLHV��WKH\�PD\�QRW�EH�LQFOXGHG�LQ�WKH�
UHJLVWHU�IRU�DVVLVWDQFH�DQG�PD\�WKHUHIRUH�UHPDLQ�LQYLVLEOH�DQG�XQVXSSRUWHG��
$FFRUGLQJ�WR�D�ORFDO�JRYHUQPHQW�RƫFLDO�LQ�WKH�&RORPELDQ�FLW\�RI�&DOL��IRU�
LQVWDQFH��ŝ:KLOH�DQ�HYHQW�LQ�WKH�DUPHG�FRQƪLFW�PD\�KDYH�FDXVHG�WKH�
GLVSODFHPHQW�RI�WKHLU�IDPLO\��ZKHQ�WKH�ROGHU�SHUVRQ�GHFLGHV�WR�MRLQ�WKH�IDPLO\�
KH�RU�VKH�LV�QRW�FRQVLGHUHG�GLVSODFHG�Ş���7KLV�DVVHVVPHQW�LV�FRUURERUDWHG�E\�
WKH�,&5&��ZKLFK�UHSRUWV�WKDW�ZKHQ�ROGHU�SHRSOH�LQ�&RORPELD�FLWH�ORQHOLQHVV��
DEDQGRQPHQW�DQG�KHDOWK�SUREOHPV�DV�UHDVRQV�IRU�DUULYLQJ�LQ�D�FLW\�Ř�UDWKHU�
WKDQ�PHQWLRQLQJ�HYHQWV�UHODWHG�WR�LQWHUQDO�DUPHG�FRQƪLFW�Ř�WKH\�DUH�QRW�DGGHG�
LQ�GLVSODFHPHQW�UHJLVWHUV�����

'HOD\HG�GLVSODFHPHQW�DOVR�HQWDLOV�WKH�ULVN�WKDW�ROGHU�SHRSOH�ZLOO�VWD\�DV�FORVH�
WR�KRPH�DV�SRVVLEOH��WKXV�DEDQGRQLQJ�WKHLU�RZQ�KRPHV�ZKLOH�SRWHQWLDOO\�
UHPDLQLQJ�VHSDUDWHG�IURP�WKHLU�IDPLO\��,Q�WKH�'5&��IRU�LQVWDQFH��PDQ\�ROGHU�
SHRSOH�PRYH�LQWR�IDUPV�LQ�WKH�EXVK�DEDQGRQHG�E\�WKHLU�UHODWLYHV�RU�E\�
VWUDQJHUV�WR�HNH�RXW�D�OLYLQJ�XQWLO�D�FRQƪLFW�VXEVLGHV��2IWHQ�WKH\�ORRN�DIWHU�
FKLOGUHQ�ZKR�KDYH�DOVR�EHHQ�DEDQGRQHG��EXW�ZKR�DUH�QRW�QHFHVVDULO\�WKHLU�
UHODWLYHV����

'HVSLWH�WKH�GRFXPHQWDWLRQ�RI�VXFK�ULVNV��KRZHYHU��JRRG�SUDFWLFH�H[DPSOHV��
RI�KRZ�ROGHU�SHRSOH�FDQ�EH�VXSSRUWHG�DUH�DOPRVW�QRQ�H[LVWHQW��$PRQJ�WKH��
IHZ�H[DPSOHV�LV�+HOS$JHśV�ZRUN�LQ�F\FORQH�SURQH�DUHDV�LQ�%DQJODGHVK�DQG�
3DNLVWDQ��ZKHUH�SURJUDPPHV�LQYROYH�FRPPXQLWLHV�LQ�LGHQWLI\LQJ�ROGHU�SHRSOH�
DQG�SULRULWLVLQJ�WKHP�IRU�VXSSRUW��HQDEOLQJ�WKHP�WR�UHDFK�VKHOWHUV�DV�IDVW�DV�
SRVVLEOH�LQ�WKH�FDVH�RI�D�F\FORQH��

����81+&5��ŝ(PHUJHQF\�RSHUDWLRQ�LQ�*HRUJLDŞ��
8SGDWH�����$XJXVW�������S�����
ZZZ�XQKFU�RUJ���E�������SGI

����5HXWHUV��ŝ,Q�ZDUV�DQG�GLVDVWHUV��ROG�SHRSOH�
JHW�OHIW�EHKLQG�Ş����6HSWHPEHU�����

����0F&XUU\��-��ŝ-DSDQ��WKH�DIWHUPDWKŞ��
/DQFHW�������������SS����������������
ZZZ�WKHODQFHW�FRP�MRXUQDOV�ODQFHW�DUWLFOH�
3,,6���������������������IXOOWH[W�

����:HOOV��-��ŝ3URWHFWLQJ�DQG�DVVLVWLQJ�ROGHU�
SHRSOH�LQ�HPHUJHQFLHVŞ

����+HOS$JH��3&:*�DQG�81+&5��ŝ*HRUJLD�WULS�
UHSRUW�WR�*RUL�DQG�DGMDFHQW�DUHDVŞ�

����+HOS$JH��ŝ)RUFHG�WR�FKDQJH�KRUL]RQV��LQWHUQDO�
GLVSODFHPHQW��D�WDLORUHG�DSSURDFK�IRU�ROGHU�SHRSOH�
LQ�&DOL��&RORPELDŞ������

����+HOS$JH��ŝ)RUFHG�WR�FKDQJH�KRUL]RQVŞ

����+HOS$JH��+HOS$JH�SURJUDPPH�LQWHUQDO�UHSRUW�
RQ�'5&�������
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*LYHQ�WKH�JUDYH�SURWHFWLRQ�ULVNV�WKDW�ROGHU�SHUVRQV�IDFH��WKHUH�LV�D�YLWDO�QHHG��
IRU�WKH�IROORZLQJ�DUHDV�WR�EH�FRQVLGHUHG�DQG�LQWHJUDWHG�LQWR�SROLF\�DQG�SUDFWLFH�

Ţ�DGYRFDF\�DQG�OLDLVLQJ�ZLWK�DXWKRULWLHV��HVSHFLDOO\�SDUWLHV�WR�DUPHG�FRQƪLFW��
WR�HQDEOH�DFFHVV�WR�WKH�PRVW�YXOQHUDEOH�ZKR�UHPDLQ�EHKLQG

Ţ�DVVLVWDQFH�ZLWK�WUDQVSRUWDWLRQ�DQG�PRYHPHQW�IRU�WKH�PRVW�YXOQHUDEOH

Ţ�VXSSRUW�IRU�IDPLO\�WUDFLQJ�DQG�UHXQLƩFDWLRQ�IRU�ROGHU�SHRSOH

Ţ�SDUWLFXODU�DWWHQWLRQ�WR�ROGHU�SHUVRQV�DUULYLQJ�DORQH�RU�ZLWK�FKLOGUHQ�DW�
GLVSODFHPHQW�UHFHSWLRQ�FHQWUHV

Ţ�LQFUHDVHG�IRFXV�RQ�DUHDV�WKDW�DUH�DFFHVVLEOH�EXW�UHPDLQ�RXWVLGH�FRUH�
GLVSODFHPHQW�FHQWUHV�DQG�FDPSV�ZKHUH�ROGHU�SHUVRQV�DUH�OLNHO\�WR�EH

Ţ�LQWHJUDWLRQ�DQG�SULRULWLVDWLRQ�RI�ROGHU�SHRSOH�LQWR�HYDFXDWLRQ��SUHSDUHGQHVV�
DQG�GLVDVWHU�ULVN�UHGXFWLRQ�SODQV�SULRU�WR�FULVLV

Ţ�LGHQWLƩFDWLRQ�RI�ORFDO�FRSLQJ�VWUDWHJLHV��LQGLYLGXDO�DQG�FROOHFWLYH��RI�,'3V�
LQ�JHQHUDO�DQG�RI�ROGHU�,'3V�LQ�SDUWLFXODU��DV�JXLGDQFH�IRU�WKH�KXPDQLWDULDQ�
ZRUN�WKURXJKRXW�WKH�GLVSODFHPHQW�F\FOH��

����'LVSODFHPHQW�LWVHOI
7KLV�VHFWLRQ�DVVHVVHV�VRPH�LGHQWLƩHG�DUHDV�RI�FRQFHUQ�RI�ROGHU�SHUVRQV��
LQ�UHODWLRQ�WR�GLVSODFHPHQW�LWVHOI��

D��H[FOXVLRQ�DQG�GLVFULPLQDWLRQ�

E��HURVLRQ�RI�IDPLO\�DQG�WUDGLWLRQDO�VXSSRUW�V\VWHPV�

F��DFFHVV�WR�LQIRUPDWLRQ�DQG�GRFXPHQWDWLRQ

G��DFFHVV�WR�EDVLF�VHUYLFHV��LQFOXGLQJ�VKHOWHU��IRRG�DQG�QXWULWLRQ���
� OLYHOLKRRGV�DQG�UHFRYHU\��DQG�KHDOWK�

������([FOXVLRQ�DQG�GLVFULPLQDWLRQ
,W�LV�HVVHQWLDO�IRU�KXPDQLWDULDQ�DFWRUV�WR�XQGHUVWDQG�WKDW�VLWXDWLRQV�RI�
GLVSODFHPHQW�DƨHFW�GLƨHUHQW�JURXSV�RI�SHRSOH�Ř�DQG�SDUWLFXODUO\�GLƨHUHQW�DJH�
JURXSV�Ř�GLƨHUHQWO\��<HW�DOWKRXJK�LW�LV�FRPPRQ�NQRZOHGJH�WKDW�WKH�DJH�JURXS�
�����LV�FRPSRVHG�RI�GLƨHUHQW�VXE�JURXSV��VXFK�DV�FKLOGUHQ�XQGHU�ƩYH�DQG�
DGROHVFHQWV��WKH�GLƨHUHQFHV�DPRQJ�WKRVH����DQG�RYHU�DUH�PXFK�OHVV�
DFNQRZOHGJHG��

,Q�RUGHU�WR�HQVXUH�WKDW�VXSSRUW�IRU�,'3V�GRHV�QRW�GLVFULPLQDWH�DJDLQVW�ROGHU�
SHRSOH�DQG�UHDFKHV�HYHU\RQH�LQ�D�QRQ�GLVFULPLQDWRU\�PDQQHU��LW�LV�QRW�RQO\�
QHFHVVDU\�WR�DVVHVV�IDFWRUV�VXFK�DV�DJH��EXW�DOVR�RWKHUV�VXFK�DV�JHQGHU��
KHDOWK��RULJLQ��DQG�VRFLDO�DQG�FXOWXUDO�SUDFWLFHV��+RZHYHU��VXFK�VSHFLƩF�
DWWHQWLRQ�LV�RIWHQ�ODFNLQJ��,Q�DGGLWLRQ��D�VLJQLƩFDQW�ERG\�RI�HYLGHQFH�VKRZV�
WKDW�WKH�VXSSRUW�WKDW�ROGHU�SHRSOH�UHFHLYH�IURP�JRYHUQPHQWV��LQWHUQDWLRQDO��
DQG�QDWLRQDO�RUJDQLVDWLRQV�FDQ�EH�PLQLPDO�RU�QRQ�H[LVWHQW�DV�LW�LV�IUHTXHQWO\�
PHUJHG�LQWR�SURJUDPPHV�WDUJHWLQJ�,'3V�DV�RQH�KRPRJHQHRXV�JURXS�

$V�UHYHDOHG�E\�D�VWXG\�RI�KXPDQLWDULDQ�ƩQDQFLQJ�XQGHUWDNHQ�E\�+HOS$JH�LQ�
��������D�PHUH������SHU�FHQW�RI�������SURMHFWV�DQDO\VHG�LQFOXGHG�DW�OHDVW�RQH�
DFWLYLW\�WDUJHWLQJ�ROGHU�SHRSOH�DQG�RQO\�����SHU�FHQW�RI�WKHVH�ZHUH�IXQGHG���
7KH�SURMHFWV�ZHUH�XQGHU�ZD\�LQ����FRQVROLGDWHG�DSSHDOV�SURFHVV�FRXQWULHV��
DQG�IRXU�PDMRU�KXPDQLWDULDQ�FULVHV��DOO�RI�ZKLFK�LQFOXGH�KLJK�QXPEHUV�RI�,'3V��
,Q�D�EDVHOLQH�DVVHVVPHQW�IRU�D�FDVK�WUDQVIHU�SURJUDPPH�LQ�+DLWL�IRU�ROGHU��
,'3V��RQO\���SHU�FHQW�RI�UHVSRQGHQWV�VDLG�WKH\�ZHUH�UHFHLYLQJ�DQ\�DVVLVWDQFH�
IURP�RWKHU�1*2V�RWKHU�WKDQ�+HOS$JH���

7KH�H[FOXVLRQ�RI�ROGHU�SHUVRQV�IURP�VHUYLFHV�DQG�VXSSRUW�RIWHQ�PLUURUV�WKH�
SUH�H[LVWLQJ�FRQGLWLRQV�RI�GLVSODFHPHQW��ZKLFK�DUH�JHQHUDOO\�FKDUDFWHULVHG��
E\�WKH�DEVHQFH�RI�VWDWH�SURWHFWLRQ�DQG�DQ�LQDELOLW\�WR�DFFHVV�EDVLF�ULJKWV�RI�
FLWL]HQVKLS��7KHVH�VKRUWIDOOV�FDQ�EH�DGGUHVVHG�WKURXJK�DQ�LQFOXVLYH�DSSURDFK�
WKDW�UHFRJQLVHV�ROGHU�SHRSOH�DV�ULJKW�KROGHUV�DQG�HQDEOHV�WKHP�WR�PDNH�DFWLYH�
FRQWULEXWLRQV�WR�WKHLU�FRPPXQLWLHV�LQ�OLQH�ZLWK�WKHLU�FDSDFLWLHV��

<RX�>KXPDQLWDULDQ�
DFWRUV@�DUH�WKH�ƩUVW�
SHRSOH�LQ�WKH�KLVWRU\�RI�
WKLV�FDPS�WR�HYHU�FRPH�
DQG�WDON�WR�ROGHU�SHRSOH�
DQG�WR�DVN�DERXW�WKH�
FLUFXPVWDQFHV�DQG�
QHHGV�RI�WKH�HOGHUO\�

7RP�2NHOOR��FDPS�
OHDGHU��2OZDO�&DPS��
$FKROL�GLVWULFW���
8JDQGD����������

����'D\��ŝ6WURQJ�DQG�IUDJLOH��OHDUQLQJ�IURP�ROGHU�
SHRSOH�LQ�HPHUJHQFLHVŞ��SUHSDUHG�IRU�WKH�,$6&�:*��
����

����+HOS$JH�DQG�+DQGLFDS�,QWHUQDWLRQDO��$�VWXG\�
RI�KXPDQLWDULDQ�ƩQDQFLQJ�IRU�ROGHU�SHRSOH�DQG�
SHUVRQV�ZLWK�GLVDELOLWLHV�����������������

����+HOS$JH��,QWHUQDO�EDVHOLQH�DVVHVVPHQW�RQ�
WKH�+DLWL�SURJUDPPH������
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+DLWL��ROGHU�SHUVRQVś�RZQ�
DGYRFDF\�VXFFHVVHV��

$W�WKH�RXWVHW�RI�+HOS$JHśV�LQWHUYHQWLRQ�LQ�+DLWL��LW�HVWDEOLVKHG�D�QHWZRUN��
RI�FRPPXQLW\�RXWUHDFK�DJHQWV�ZRUNLQJ�DW�WKH�FDPS�OHYHO�DQG�NQRZQ�DV�
ŝIULHQGVŞ��)ULHQGV�ZHUH�ROGHU��DEOH�ERGLHG�FDPS�UHVLGHQWV�UHVSRQVLEOH��
IRU�FROOHFWLQJ�GDWD�DQG�SURYLGLQJ�KRPH�EDVHG�VXSSRUW�WR�KLJKO\��
YXOQHUDEOH�ROGHU�SHRSOH�OLYLQJ�LQ�FDPSV��$�IXUWKHU�OHYHO�RI�FRPPXQLW\��
VWDƨ��ZRUNLQJ�DW�WKH�FRPPXQH�OHYHO�DQG�FDOOHG�ŝYXOQHUDELOLW\�IRFDO��
SRLQWVŞ��ZHUH�UHVSRQVLEOH�IRU�FRRUGLQDWLQJ�WKH�DFWLYLWLHV�RI�WKH�IULHQGV��
DQG�UHSUHVHQWLQJ�+HOS$JH�RQ�FDPS�PDQDJHPHQW�FRPPLWWHHV��

7KHVH�QHWZRUNV�ZHUH�HVWDEOLVKHG�LQ����FDPSV�DFURVV�3RUW�DX�3ULQFH��
/HRJDQH��3HWL�*RDYH��*UDQG�*RDYH�DQG�-DFPHO��7KH�IROORZLQJ�DUH�
H[DPSOHV�RI�KRZ�ROGHU�SHUVRQV��WKURXJK�ROGHU�SHUVRQVś�DVVRFLDWLRQV�
HVWDEOLVKHG�LQ�WKH�FDPSV��KDYH�DFKLHYHG�VPDOO�EXW�VLJQLƩFDQW�FKDQJHV��
LQ�+DLWL�

Ţ�7KH\�VXFFHVVIXOO\�DGYRFDWHG�IRU�WKH�LQWHJUDWLRQ�RI�ROGHU�SHRSOH�LQWR�
FDVK�IRU�ZRUN�DFWLYLW\�DQG�IRU�WKH�GLVPLVVDO�RI�D�FDPS�FRPPLWWHH�WKDW�
ZDV�QRW�ZRUNLQJ�IRU�WKH�ZHOOEHLQJ�RI�FDPS�UHVLGHQWV��&URL[�GHV�
%RXTXHWV��

Ţ�7KH\�FUHDWHG�D�FDVK�ER[�WR�ZKLFK�PHPEHUV�FDQ�FRQWULEXWH��:LWK�WKH�
FRQWULEXWLRQV��WKH\�DUH�DEOH�WR�VXSSRUW�ROGHU�PHPEHUV�ZKR�DUH�IDFLQJ�
SUREOHPV��)RU�H[DPSOH��WKH\�ZHUH�DEOH�WR�FRYHU�IXQHUDO�IHHV�IRU�RQH�
PHPEHU��-DFPHO��

Ţ�7KH\�VWDUWHG�D�OLWHUDF\�SURJUDPPH�IRU�PHPEHUV�RI�WKH�ROGHU�SHUVRQVś�
DVVRFLDWLRQ�ZKR�FDQQRW�UHDG��3¨WLRQ�9LOOH��

Ţ�2OGHU�SHRSOH�KDYH�UHSOLFDWHG�WKH�WUDLQLQJ�WKH\�KDYH�UHFHLYHG�RQ�
K\JLHQH�SURPRWLRQ�WR�SUHYHQW�IXUWKHU�RXWEUHDNV�RI�FKROHUD�DQG�KDYH�
UHTXHVWHG�EHWWHU�VHUYLFHV�DW�WKH�KHDOWK�FHQWUH��3¨WLRQ�9LOOH���

Ţ�7ZR�KHDOWK�FHQWUHV�KDYH�RSHQHG�VSHFLDO�OLQHV�IRU�ROGHU�SHRSOH��
DV�D�QHZ�JRRG�SUDFWLFH��&URL[�GHV�%RXTXHWV��

'LOLDQH�&KDUOHV������
&DPS�6W�7KHUHVH��
3RUW�DX�3ULQFH��+DLWL�
ZLWK�+HOS$JH�VWDƨ

����&UHQ��%��ŝ(PHUJHQF\�UHVSRQVH�DQG�
HQVXULQJ�LQFOXVLRQ�RI�WKH�QHHGV�DQG�FDSDFLWLHV�
RI�ROGHU�SHRSOH�LQ�+DLWLśV�UHFRQVWUXFWLRQŞ��
2FWREHU�����
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������(URVLRQ�RI�IDPLO\�DQG�WUDGLWLRQDO�VXSSRUW�V\VWHPV
7KLV�VHFWLRQ�KLJKOLJKWV�VRPH�RI�WKH�LPSDFW�RI�GLVSODFHPHQW�RQ�WKH�VWDWXV�RI�
ROGHU�SHRSOH��WKHLU�UHODWLRQVKLSV�ZLWKLQ�IDPLOLHV�DQG�FRPPXQLWLHV��DQG�WKH�
HURVLRQ�RI�VXSSRUW�RQ�ZKLFK�WKH\�PD\�RQFH�KDYH�UHOLHG�

&KDQJH�LQ�VWDWXV�DQG�SV\FKRVRFLDO�LPSDFW��$V�D�UHVXOW�RI�GLVSODFHPHQW��
PDQ\�ROGHU�SHRSOH�H[SHULHQFH�D�UDGLFDO�FKDQJH�LQ�VWDWXV��IURP�EHLQJ�D�
UHVSHFWHG�HOGHU�ZLWK�D�FOHDU�UROH�ZLWKLQ�D��JHQHUDOO\�UXUDO��FRPPXQLW\�WR�OLYLQJ�
LQ�XQIDPLOLDU��RIWHQ�XUEDQ��VXUURXQGLQJV�DV�D�GHSHQGDQW�DQG�SHUFHLYHG�EXUGHQ�
RQ�RWKHU�IDPLO\�PHPEHUV��0LJUDWLRQ�DQG�GLVSODFHPHQW�LV�HURGLQJ�PDQ\�VRFLDO�
VDIHW\�QHWV��$�+HOS$JH�SDUWQHU�LQ�&DOL��&RORPELD��UHSRUWV�WKDW�PDQ\�\RXQJ�
SHRSOH�QR�ORQJHU�UHFRJQLVH�WKH�DXWKRULW\�RI�ROGHU�SHRSOH��RU�OLVWHQ�WR�WKHP����

6LPLODUO\��LQ�QRUWKHUQ�8JDQGD��ROGHU�SHUVRQV�XVHG�WR�SOD\�D�FHQWUDO�UROH�LQ�WKH�
$FKROL�FXOWXUH��7KH�IDFW�RI�UHVLGLQJ�LQ�FDPSV�DQG�EHLQJ�GHSHQGHQW�RQ�DLG�RYHU�
QHDUO\�WZR�GHFDGHV�KDV�KDG�D�GHYDVWDWLQJ�HƨHFW�RQ�WKHP�DQG�DOWHUHG�WKH�VRFLDO�
IDEULF�RI�WKH�FRPPXQLW\��2OGHU�SHUVRQV�KDYH�ORVW�PXFK�RI�WKHLU�WUDGLWLRQDO�
UHVSHFW��DQG�\RXQJ�SHUVRQV�KDYH�KDG�WR�PDNH�SDLQIXO�FKRLFHV�UHJDUGLQJ�KRZ�
WKH\�XVH�WKH�OLWWOH�DVVHWV�WKH\�KDYH��RIWHQ�SULRULWLVLQJ�FKLOGUHQ��7KLV�VLWXDWLRQ�
KDV�EHHQ�PDGH�ZRUVH�E\�KXPDQLWDULDQ�DJHQFLHV��ZKLFK�KDYH�SDLG�VFDQW�RU�QR�
DWWHQWLRQ�WR�ROGHU�SHUVRQVś�QHHGV��,Q�SDUWLFXODU��WKH\�IDLOHG�WR�LQFOXGH�WKHP�LQ�
OLYHOLKRRG�DFWLYLWLHV��GHQ\LQJ�WKHP�WKH�SRVVLELOLW\�RI�PDNLQJ�D�FRQWULEXWLRQ��

6XFK�GHJUDGDWLRQ�FDQ�OHDG�WR�VKHHU�GHVWLWXWLRQ�DPRQJ�ROGHU�SHUVRQV��,Q�/LUD�
GLVWULFW�RI�QRUWKHUQ�8JDQGD��LQ�WKH�DEVHQFH�RI�DQ�DOWHUQDWLYH�VWUDWHJ\�WR�VXSSRUW�
WKHLU�QHHGV��WKH�ORFDO�JRYHUQPHQW�GHFODUHG�)ULGD\V�EHJJLQJ�GD\V�IRU�ROGHU�
SHUVRQV�OLYLQJ�LQ�,'3�FDPSV�����

7KH�ORVV�RI�WKH�VWDWXV�WKH\�RQFH�KDG�LQ�WKHLU�FRPPXQLW\�FDQ�OHDG�ROGHU�SHRSOH�
WR�GHSUHVVLRQ��,Q�������DQ�ROGHU�PDQ��KLV�ZLIH�DQG�WKHLU�WHQ�FKLOGUHQ�ZHUH�
IRUFHG�IURP�WKHLU�KRPH�LQ�:HVW�'DUIXU��6XGDQ��ZKHQ�FRQƪLFW�UHDFKHG�WKHLU�
YLOODJH��7KH�PDQ�VDLG��

ŝ,W�ZDV�D�WUDJLF�GD\��,�ORVW�HYHU\WKLQJ�,�KDG��LQFOXGLQJ�P\�DQLPDOV�Ş�+H�DQG��
KLV�IDPLO\�ZHQW�WR�OLYH�LQ�DQ�,'3�FDPS��ZKHUH�WKH\�EHFDPH�GHSHQGHQW�XSRQ�
KXPDQLWDULDQ�DLG��ŝ,�IHOW�,�ZDV�QR�ORQJHU�UHVSHFWHG�LQ�VRFLHW\��,�IHOW�KHOSOHVV��
LQ�IURQW�RI�P\�IDPLO\�DQG�WKH�UHVW�RI�P\�UHODWLYHV�LQ�WKH�FDPS�Ş�KH�VDLG�

/LYLQJ�DORQH��7KH�PRVW�DSSDUHQW�VLJQ�RI�WKH�ORVV�RI�VXSSRUW�IURP�IDPLO\�DQG�
FRPPXQLW\�LV�WKH�IDFW�WKDW�PDQ\�ROGHU�,'3V�OLYH�DORQH��HVSHFLDOO\�ZLGRZHG�
ZRPHQ��,Q�WUDGLWLRQDO�3DOHVWLQLDQ�VRFLHW\��IRU�LQVWDQFH��KRPH�FDUH�IRU�ROGHU�
SHRSOH�WKURXJK�WKH�H[WHQGHG�IDPLO\�XVHG�WR�EH�WKH�QRUP��7RGD\��PRGHUQLVDWLRQ��
XUEDQLVDWLRQ�DQG�FRQƪLFW�KDYH�OHG�WR�UDGLFDOO\�FKDQJLQJ�YDOXHV�DQG�SUDFWLFHV�
UHJDUGLQJ�IDPLO\�FDUH�IRU�ROGHU�SHRSOH��7KH�3DOHVWLQLDQ�&HQWUDO�%XUHDX�RI�
6WDWLVWLFV�VKRZV�D�VKLIW�IURP�WKH�WUDGLWLRQDO�H[WHQGHG�IDPLO\�WR�QXFOHDU�IDPLOLHV��
WKH�ODWWHU�QRZ�UHSUHVHQW����SHU�FHQW�RI�KRXVHKROGV�LQ�WKH�2FFXSLHG�3DOHVWLQLDQ�
7HUULWRULHV�����SHU�FHQW�LQ�WKH�:HVW�%DQN�DQG����SHU�FHQW�LQ�*D]D���$V�D�UHVXOW��
ROGHU�SHRSOH�DUH�PRUH�OLNHO\�WR�OLYH�DORQH��DZD\�IURP�WKHLU�FKLOGUHQ��%XUHDX��
GDWD�VKRZV�WKDW���SHU�FHQW�RI�SHRSOH�RYHU����OLYH�DORQH��+HOS$JH�VXUYH\V��
LQ�*D]D�ƩQG�WKDW����SHU�FHQW�RI�WKH�ROGHU�,'3V�ZKR�OLYH�DORQH�DUH�ZRPHQ����

����+HOS$JH��ŝ)RUFHG�WR�FKDQJH�KRUL]RQVŞ

����'LVFXVVLRQV�ZLWK�ROGHU�FDPS�UHVLGHQWV�LQ�
/LUD�GLVWULFW��8JDQGD�����

����3DOHVWLQLDQ�&HQWUDO�%XUHDX�RI�6WDWLVWLFV��
ŝ0DLQ�ƩQGLQJV�RI�YLROHQFH�VXUYH\�LQ�3DOHVWLQLDQ�
VRFLHW\Ş��3UHVV�UHOHDVH��'HFHPEHU�����
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5HODWLRQVKLSV�ZLWK�FKLOGUHQ��)XUWKHUPRUH��VRPH�RI�WKH�YHU\�SUDFWLFHV�RI�
KXPDQLWDULDQ�RSHUDWLRQV�PD\�FRQWULEXWH�WR�WKH�ORVV�RI�VWDWXV�DQG�HURVLRQ�LQ�
JHQHUDWLRQDO�UHODWLRQVKLSV��)RU�LQVWDQFH��ZKLOH�FKLOGUHQ�DUH�DQ�LPSRUWDQW��
IRFXV�DPRQJ�,'3�SRSXODWLRQV��WKHLU�UHODWLRQVKLS�ZLWK�ROGHU�DGXOW�FDUHUV�LV�
EDUHO\�FRQVLGHUHG��GHVSLWH�WKH�IDFW�WKDW�LQ�GLVSODFHPHQW�FRQWH[WV�PDQ\�PLGGOH�
DJHG�JURXSV�ZLOO�PLJUDWH�DZD\�WR�ƩQG�ZRUN��+XPDQLWDULDQ�UHVSRQVH�KDV�
LQVXƫFLHQWO\�LGHQWLƩHG�VNLSSHG�JHQHUDWLRQ�KRXVHKROGV��7KDW�VDLG��FKLOGUHQ�
OLYLQJ�VROHO\�ZLWK�ROGHU�FDUHUV�DUH�DW�LQFUHDVHG�ULVN�RI�HDUO\�PDUULDJH�DV�D�
PHDQV�WR�ƩQDQFLDO�JDLQ��VFKRRO�QRQ�DWWHQGDQFH��FKLOG�ODERXU��ORVV�RI�ULJKWV��
RU�DFFHVV�WR�IDPLOLDO�ODQG��DQG�RI�EHFRPLQJ�D�FKLOG�KHDGHG�KRXVHKROG�ZKHQ��
WKH�JUDQGSDUHQW�SDVVHV�DZD\��,Q�DGGLWLRQ��ROGHU�FDUHJLYHUV�VWUXJJOH�ZLWK��
WKH�KDUGVKLS�RI�UDLVLQJ�FKLOGUHQ�ZKLOH�EHFRPLQJ�OHVV�FDSDEOH�RI�JHQHUDWLQJ��
D�YLDEOH�LQFRPH�����

,QWHUYHQWLRQV�WKDW�DGGUHVV�WKHVH�VNLSSHG�JHQHUDWLRQ�KRXVHKROGV�DUH�HVVHQWLDO��
7KH�FUHDWLRQ�RI�FKLOG�IULHQGO\�VSDFHV�LV�D�VWDQGDUG�KXPDQLWDULDQ�LQWHUYHQWLRQ��
LQ�,'3�FDPSV��DQG�\HW�JUDQGSDUHQWV�LQ�3DNLVWDQ�WROG�+HOS$JH�WKDW�WKH\�KDG�
FDUHG�IRU�FKLOGUHQ�ZKR�KDG�QRZ�EHHQ�WDNHQ�DZD\�IURP�WKHP�WR�D�ŚFKLOG�IULHQGO\�
VSDFHś�IURP�ZKLFK�WKH\�ZHUH�H[FOXGHG����6XEVHTXHQWO\��WKH�VSDFHV�ZHUH�
RSHQHG�XS�WR�DOORZ�JUDQGSDUHQWV�WR�DWWHQG�DQG�SDUWLFLSDWH�LQ�WKH�DFWLYLWLHV��

(URVLRQ�RI�WUDGLWLRQDO�VXSSRUW��,Q�3DNLVWDQ�WKHUH�LV�D�VWURQJ�FXOWXUH�RI�
KRQRXULQJ�DQG�VXSSRUWLQJ�ROGHU�SHRSOH��3DUHQWV�DUH�KHOG�LQ�JUHDW�HVWHHP��
DQG�WKHLU�VWDWXV�LQFUHDVHV�LQ�WKH�IDPLO\�ZLWK�DJH��<HW�D����\HDU�ROG�LQ�1HHOXP�
GLVWULFW�GHVFULEHG�WKH�GD\V�LPPHGLDWHO\�DIWHU�WKH������HDUWKTXDNH�DV�IROORZV��

0\�IDPLO\�ZDV�VWUXJJOLQJ�IRU�WKHLU�RZQ�VXUYLYDO�LQ�>WKH@�ZDNH�RI�WKH�
HDUWKTXDNH�DQG�WKH\�ZHUH�QRW�DEOH�WR�WDNH�FDUH�RI�PH��,�UHPDLQHG�LVRODWHG�
IRU�IRXU�GD\V�DQG�ZDV�XQDEOH�WR�FRQWULEXWH�WRZDUGV�P\�IDPLO\�DQG�
FRPPXQLW\��0\�VRQV�KDUGO\�WDONHG�WR�PH�GXULQJ�WKRVH�GD\V�DQG�,�ZDV�
WUHDWHG�OLNH�D�EXUGHQ�����

,Q�WKH�VDPH�FRXQWU\��WKH�VLWXDWLRQ�ZDV�VLPLODU�IROORZLQJ�WKH�GHYDVWDWLQJ�ƪRRGV�
RI�������2Q�WKH�RQH�KDQG��WKHUH�LV�D�VWURQJ�VHQVH�DPRQJ�FRPPXQLWLHV�DQG�
KXPDQLWDULDQ�DFWRUV�LQ�6LQGK�SURYLQFH�WKDW�QXPEHUV�RI�ROGHU�SHRSOH�OLYLQJ�
DORQH�DQG�ZLWKRXW�IDPLO\�VXSSRUW�DUH�OLPLWHG��5HOLJLRXV�DQG�FXOWXUDO�YDOXHV�
VXSSRUW�WKH�LGHD�WKDW�ROGHU�SHRSOH�DUH�FRQWLQXDOO\�FRQVXOWHG�LQ�GHFLVLRQ�PDNLQJ�
DQG�DOZD\V�SURYLGHG�ZLWK�VXSSRUW��<HW�LQ�IRFXV�JURXS�GLVFXVVLRQV�KHOG�E\�
+HOS$JH��ROGHU�SHRSOH�GLG�LGHQWLI\�WKHPVHOYHV�DV�OLYLQJ�DORQH��DQG�GHWDLOHG�
GLVFXVVLRQV�ZLWK�SDUWQHUV�KLJKOLJKWHG�FDVHV�RI�ROGHU�SHRSOH�EHLQJ�DEDQGRQHG�
ZKHQ�IDPLOLHV�ƪHG�WKH�ƪRRG��7KH�0LQLVWU\�RI�6RFLDO�:HOIDUH�ZHQW�DV�IDU��
WR�HVWLPDWH�WKH�QXPEHUV�RI�ROGHU�SHRSOH�OLYLQJ�ZLWKRXW�IDPLO\�VXSSRUW�DW��
���SHU�FHQW�RI�WKH�ROGHU�SRSXODWLRQ����

3UHYHQWLQJ�HURVLRQ�RI�VXSSRUW�V\VWHPV��&HQWUDO�WR�PLQLPLVLQJ�WKH�HƨHFWV�
RI�GLVSODFHPHQW�RQ�WKH�HURVLRQ�RI�IDPLO\�VXSSRUW�DQG�SV\FKRVRFLDO�ZHOOEHLQJ��
LV�D�UHFRJQLWLRQ�RI�WKH�KXJH�FRQWULEXWLRQV�WKDW�ROGHU�SHRSOH�FDQ�DQG�GR�PDNH��
WR�VRFLHW\��,'0&�UHVHDUFK�ƩQGV�WKDW�ROGHU�ZRPHQ�SOD\HG�DQ�LPSRUWDQW�VXSSRUW�
UROH�LQ�HQDEOLQJ�\RXQJHU�ZRPHQ�ZLWKRXW�D�PDOH�KHDG�RI�WKH�KRXVHKROG�WR�
DFFHVV�VHUYLFHV�LQ�6LQGK�SURYLQFH�DIWHU�WKH�ƪRRG��LQ�SDUWLFXODU��WKH�ROGHU�
ZRPHQ�DFFRPSDQLHG�\RXQJHU�RQHV�ZKR�KDG�QR�PDOH�JXDUGLDQ�RU�FKDSHURQH��
WR�GLVWULEXWLRQ�SRLQWV��DV�VRFLDO�UXOHV�RI�SXUGDK�DUH�OHVV�UHVWULFWLYH�RQ�ROGHU�
ZRPHQ�����

,W�LV�HVVHQWLDO�WR�HQVXUH�WKH�SDUWLFLSDWLRQ�RI�ROGHU�SHUVRQV�LQ�WKH�GHFLVLRQV��
WKDW�DƨHFW�WKHLU�OLIH�DQG�DELOLW\�WR�DFFHVV�EDVLF�VHUYLFHV�LQFOXGLQJ�OLYHOLKRRG�
VXSSRUW��$�FRUH�VWUDWHJ\�RI�+HOS$JH�LQ�KXPDQLWDULDQ�VHWWLQJV��LQFOXGLQJ��
,'3�FDPSV��KDV�EHHQ�WR�VXSSRUW�WKH�HVWDEOLVKPHQW�RI�VRFLDO�VSDFHV�DQG�
DVVRFLDWLRQV�RI�ROGHU�SHUVRQV�ZKR�FDQ�PHHW��VXSSRUW�RQH�DQRWKHU�DQG�LGHQWLI\�
DYDLODEOH�VHUYLFHV��VHH�&DVH�VWXGLHV���DQG�����:KLOH�SDUWLFLSDWLRQ�LQ�GHFLVLRQ�
PDNLQJ�LV�HVVHQWLDO�LQ�KXPDQLWDULDQ�UHVSRQVHV��LW�LV�DOVR�D�KXPDQ�ULJKW��

����'H5HPHU��.��ŝ,V�WKH�PLGGOH�JURXQG�FROODSVLQJ"�
7KH�LPSDFW�RI�FRQƪLFW�DQG�+,9�DQG�$,'6�RQ�
VNLSSHG�JHQHUDWLRQ�KRXVHKROGV�LQ�QRUWKHUQ�
8JDQGDŞ��81,&()��+HOS$JH�,QWHUQDWLRQDO�DQG�
81$,'6������

����+HOS$JH�IRFXV�JURXS�GLVFXVVLRQV�ZLWK�
ROGHU�SHRSOH��.DVKPLU������

����+HOS$JH��$QDO\VLV�RI�ROGHU�SHRSOHśV�
RQJRLQJ�YXOQHUDELOLWLHV�LQ�6LQGK��3DNLVWDQ������

����+HOS$JH��$QDO\VLV�RI�ROGHU�SHRSOHśV�
RQJRLQJ�YXOQHUDELOLWLHV�LQ�6LQGK��3DNLVWDQ

����,'0&��ŝ)ORRG�GLVSODFHG�ZRPHQ�LQ�6LQGK�
SURYLQFH��3DNLVWDQ��UHVHDUFK�ƩQGLQJV�DQG�
UHFRPPHQGDWLRQVŞ��-XQH�����
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&DVH�VWXG\��

(DVWHUQ�'5&��WKH�UROH��
RI�VRFLDO�VSDFHV���
$Q�HVWLPDWHG�����PLOOLRQ�,'3V�OLYH�LQ�(DVWHUQ�'5&�DQG�WKH�ROGHU�SHUVRQV�
DPRQJ�WKHP�IDFH�HQRUPRXV�LQGLYLGXDO��VRFLDO��DQG�HFRQRPLF�FKDOOHQJHV�
UHODWHG�WR�PHHWLQJ�WKHLU�EDVLF�QHHGV��7KH\�UHSRUW�EHLQJ�LVRODWHG�RU�
H[FOXGHG�IURP�WKHLU�FRPPXQLWLHV��VXƨHULQJ�IURP�ODQG�ORVVHV�DQG�GLVSXWHV��
DQG�EHLQJ�EURDGO\�XQDEOH�WR�DFFHVV�VXSSRUW�IURP�WKH�&RQJROHVH�
JRYHUQPHQW�DQG�KXPDQLWDULDQ�FRPPXQLW\��

,Q����������+HOS$JH�FRQVWUXFWHG�ŚVRFLDO�VSDFHVś�RU�FRPPXQLW\�FHQWUHV�
XQGHU�WKH�PDQDJHPHQW�RI�ORFDO�DVVRFLDWLRQV�RI�ROGHU�SHUVRQV�LQ�FDPSV��
DQG�UHWXUQ�DUHDV��7KH�DLP�ZDV�WR�D��SURYLGH�D�SODFH�ZKHUH�ROGHU�SHUVRQV�
FRXOG�PHHW��E��IDFLOLWDWH�DGYRFDF\�ZLWKLQ�FRPPXQLWLHV�DQG�ZLWK�OHDGHUV�
DQG�F��SURYLGH�IRU�OLYHOLKRRG�VXSSRUW�

6RPH�RI�WKH�SRVLWLYH�LPSDFWV�RI�WKH�VSDFHV�DV�UHSRUWHG�E\�ROGHU�SHUVRQV�
WKHPVHOYHV�LQFOXGH�

Ţ�D�UHGXFWLRQ�LQ�LVRODWLRQ�WKDQNV�WR�KDYLQJ�D�SODFH�WR�VKDUH�H[SHULHQFHV��
GLVFXVV�FKDOOHQJHV�DQG�KHOS�HDFK�RWKHU�WR�VROYH�SUREOHPV�

Ţ�VRPHZKHUH�IRU�ROGHU�SHRSOH�WR�WDNH�VKHOWHU�IURP�GDLO\�UDLQV��DQ�
LPSRUWDQW�IXQFWLRQ�IRU�,'3V�LQ�WHPSRUDU\�VKHOWHUV�RU�WHQWV

Ţ�D�PHFKDQLVP�E\�ZKLFK�ROGHU�SHRSOH�DUH�UHSUHVHQWHG�LQ�WKH�FRPPXQLW\�DQG�
ZKRVH�YDOXH�DQG�FUHGLELOLW\�LV�VXSSRUWHG�E\�WKHLU�RZQHUVKLS�RI�WKH�VSDFH

Ţ�D�PHFKDQLVP�WKURXJK�ZKLFK�PDQ\�ROGHU�SHRSOH�LQ�WKH�FDPS�DUH�
UHJLVWHUHG�IRU�RWKHU�VXSSRUW�VHUYLFHV

Ţ�RUJDQLVDWLRQ�RI�DFWLYLWLHV�WKDW�DLP�WR�LQFUHDVH�NQRZOHGJH�DURXQG�ROGHU�
SHRSOHśV�ULJKWV�DQG�WR�FRPEDW�H[FOXVLRQ�DQG�GLVFULPLQDWLRQ��VXFK�DV�D�
IRUXP�IRU�GLDORJXH�DQG�GHEDWH�ZLWKLQ�FRPPXQLWLHV�WR�KHOS�WKHP�UHƪHFW��
RQ�ZKDW�LV�ODFNLQJ�ZLWKLQ�WKH�FRPPXQLW\�WR�HQVXUH�SURWHFWLRQ�DQG�
LQFOXVLRQ�RI�ROGHU�SHRSOH�

Ţ�LQWHUJHQHUDWLRQDO�DFWLYLWLHV�WKDW�DLP�WR�UHGXFH�WKH�JDS�EHWZHHQ�ROGHU�
DQG�\RXQJHU�JHQHUDWLRQV�E\�EXLOGLQJ�XQGHUVWDQGLQJ�RQ�WKH�LVVXHV�DQG�
FKDOOHQJHV�WKH\�IDFH�

Ţ�OLWHUDF\�FODVVHV�DQG�FRQƪLFW�UHVROXWLRQ

Ţ�LQFRPH�JHQHUDWLRQ�DFWLYLWLHV�VXFK�DV�WDLORULQJ��EDVNHW�PDNLQJ��DQG�
SURGXFWLRQ�RI�FRPEXVWLEOH�EULTXHWWHV�PDGH�IURP�UHF\FOHG�SDSHU�WKDW�FDQ�EH�
EXUQW�LQVWHDG�RI�ZRRG��UHGXFLQJ�ULVNV�DVVRFLDWHG�ZLWK�FROOHFWLQJ�ƩUHZRRG�
DQG�SURYLGLQJ�ROGHU�SHRSOH�ZLWK�SURWHFWLRQ�DJDLQVW�H[WUHPH�SRYHUW\��

,QFRPH�JHQHUDWLQJ�DFWLYLWLHV�
LQ�RQH�RI�+HOS$JHśV�VRFLDO�
VSDFHV��(DVWHUQ�'5&

����6NLQQHU��0��ŝ6RFLDO�VSDFHV��XVH�DQG�
LPSDFWŞ��,QWHUQDO�UHSRUW��0D\�����
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������$FFHVV�WR�LQIRUPDWLRQ�DQG�GRFXPHQWDWLRQ�
$OO�LQGLYLGXDOV�KDYH�WKH�ULJKW�WR�UHFHLYH�LQIRUPDWLRQ�WR�DOORZ�IRU�PHDQLQJIXO�
SDUWLFLSDWLRQ�LQ�PDWWHUV�FRQFHUQLQJ�WKHPVHOYHV��,Q�WKH�FRQWH[W�RI�D�FULVLV��
DFFHVV�WR�LQIRUPDWLRQ�LV�D�NH\�SDUW�RI�XSKROGLQJ�KXPDQ�GLJQLW\��7R�UHVSHFW��
WKH�SULQFLSOH�RI�HTXDOLW\�DQG�QRQ�GLVFULPLQDWLRQ��FRPPXQLFDWLRQ�WR�GLVDVWHU�
DƨHFWHG�SRSXODWLRQV��LQFOXGLQJ�,'3V��PXVW�DOVR�EH�DFFHVVLEOH�WR�ROGHU�SHRSOH�
DQG�WDNH�LQWR�FRQVLGHUDWLRQ�DQ\�YLVXDO��DXUDO�RU�PRELOLW\�FKDOOHQJHV�WKH\�IDFH��
LQ�UHDGLQJ��KHDULQJ�RU�JHWWLQJ�WR�FRPPXQLW\�PHHWLQJV�ZKHUH�LQIRUPDWLRQ�RQ�
ULJKWV�DQG�HQWLWOHPHQWV�PD\�EH�VKDUHG��'LVVHPLQDWLRQ�VWUDWHJLHV�PXVW�WKHUHIRUH�
FRQVLGHU�WKH�SRVVLELOLW\�WKDW�D�VLJQLƩFDQW�SHUFHQWDJH�RI�WKH�ROGHU�SRSXODWLRQ�
PD\�EH�LOOLWHUDWH�RU�WKDW�WKH\�PD\�VSHDN�RQO\�ORFDO�GLDOHFWV�UDWKHU�WKDQ�WKH�
RƫFLDO�ODQJXDJH�VSRNHQ�E\�DLG�ZRUNHUV��VHH�&DVH�VWXG\�����7KH�IDFW�WKDW�WKH�
PDMRULW\�RI�LQGLYLGXDOV�HPSOR\HG�WR�ZRUN�LQ�,'3�FDPSV�WHQG�WR�EH�\RXQJ��ZLWK�
OLPLWHG�VHQVLWLVDWLRQ�WR�WKH�QHHGV�RI�ROGHU�SHUVRQV��PXVW�EH�WDNHQ�LQWR�DFFRXQW�
LQ�SURJUDPPLQJ��

6HFXULQJ�LGHQWLƩFDWLRQ�IRU�ROGHU�SHRSOH�LV�DOVR�SDUDPRXQW��7KH�ORVV�RI�LGHQWLW\�
GRFXPHQWV�LQ�D�GLVSODFHPHQW�FULVLV�FDQ�OHDG�WR�VHYHUDO�VHULRXV�SURWHFWLRQ�
SUREOHPV��LQFOXGLQJ�WKH�ORVV�RI�HQWLWOHPHQW�WR�SHQVLRQ�DQG�RWKHU�VRFLDO�
VHUYLFHV��7KLV�VLWXDWLRQ�LV�ZHOO�LOOXVWUDWHG�E\�DQ�H[DPSOH�IURP�+HOS$JHśV�
H[SHULHQFH�LQ�VRXWKHUQ�.\UJ\]VWDQ��,Q�'HFHPEHU�������QHDUO\�VL[�PRQWKV�DIWHU�
WKH�YLROHQFH�WKDW�GLVSODFHG���������SHRSOH�LQ�DQG�DURXQG�2VK�����SHU�FHQW�RI�
ROGHU�SHUVRQV�LQWHUYLHZHG���IRU�D�EDVHOLQH�DVVHVVPHQW�KDG�QRW�UHFRYHUHG�YDOLG�
LGHQWLW\�SDSHUV��:LWKRXW�YDOLG�,'�FDUGV��ROGHU�SHRSOH�IURP�WKLV�JURXS��RQ�WRS�RI�
KDYLQJ�ORVW�WKHLU�KRPHV�DQG�SRVVHVVLRQV��ZRXOG�QRW�EH�DEOH�WR�DFFHVV�HYHQ�
WKHLU�PLQLPXP�SHQVLRQ�RI�MXVW������.*6��86������ZHOO�EHORZ�WKH������.*6�
�86�����GHHPHG�WR�EH�WKH�EDUH�PLQLPXP�IRU�VXUYLYDO�����

7R�KHOS�FRUUHFW�WKLV�VLWXDWLRQ��+HOS$JH�FRQWUDFWHG�WKUHH�ORFDO�ODZ\HUV�WR�
SURYLGH�RXWUHDFK�DGYLFH�RQ�UHSODFHPHQW�RI�LGHQWLW\�GRFXPHQWV�RU�WKH�SURYLVLRQ�
RI�WHPSRUDU\�LGHQWLW\�GRFXPHQWV�DQG�DFFHVV�WR�EHQHƩWV�DQG�VHUYLFHV��/HDƪHWV�
ZHUH�SURGXFHG�H[SODLQLQJ�WKH�SURFHVV�IRU�ROGHU�SHUVRQV��+HOS$JH�IDFLOLWDWHG�
WUDLQLQJ�RQ�HTXDO�DQG�IDLU�SURFHGXUHV�RQ�UHSODFHPHQW�RI�LGHQWLW\�GRFXPHQWV�
DQG�WKH�SURYLVLRQ�RI�WHPSRUDU\�LGHQWLW\�GRFXPHQWV�WR�ORFDO�VHUYLFH�SURYLGHUV��
7KLV�SURMHFW�FRXOG�HDVLO\�EH�UHSOLFDWHG�LQ�RWKHU�FRXQWULHV�ZKHUH�ROGHU�,'3V�
FDQQRW�DFFHVV�WKH�SHQVLRQ�EHFDXVH�WKH\�KDYH�QR�DFFHVV�WR�WKHLU�ZRUN�UHFRUGV��
ZKLFK�VKRZ�\HDUV�RI�VHUYLFH�DQG�SHQVLRQ�HQWLWOHPHQWV�

$Q�HYDOXDWLRQ�FRQGXFWHG�LQ�)HEUXDU\������VKRZV�WKDW��

Ţ�$WWHQGDQFH�UDWHV�DUH�KLJK�����SHU�FHQW�RI�ROGHU�SHUVRQV�LQWHUYLHZHG�
DWWHQG�WKH�VRFLDO�VSDFH�DW�OHDVW�RQFH�D�ZHHN�����SHU�FHQW�JR�HYHU\�GD\��
DQG����DWWHQG�WZR�WR�WKUHH�WLPHV�SHU�ZHHN�

Ţ�$ERXW����SHU�FHQW�RI�WKRVH�DWWHQGLQJ�WKH�VRFLDO�VSDFH�DUH�PHQ��

Ţ�7KH�PDMRULW\�RI�ROGHU�SHUVRQV�H[SODLQHG�WKDW�EHIRUH�WKH�FRQVWUXFWLRQ�RI�WKH�
VRFLDO�VSDFH��WKH\�ZHUH�VSHQGLQJ�WKHLU�GD\�DW�KRPH�ZLWKRXW�RFFXSDWLRQ��

Ţ�7KH�PDMRULW\�RI�ROGHU�SHUVRQV�JR�WR�WKH�VRFLDO�VSDFH�IRU�VXSSRUW�ZLWK�
LQFRPH�JHQHUDWLRQ�DQG�WUDLQLQJ��ZKLOH����SHU�FHQW�JR�WR�PHHW�DQG�VSHDN�
ZLWK�RWKHU�ROGHU�SHRSOH�DQG�OLVWHQ�WR�WKH�UDGLR��

Ţ�$ERXW����SHU�FHQW�VDLG�WKDW�WKH�VRFLDO�VSDFH�LQFUHDVHG�WKHLU�YLVLELOLW\�
LQ�WKH�FRPPXQLW\�DQG�PDGH�WKHP�IHHO�PRUH�FRQƩGHQW��

Ţ�4XDOLWDWLYH�UHVXOWV�DOVR�VKRZ�WKDW�ROGHU�SHRSOH�IHHO�WKDW�WKH�FRPPXQLW\�
JLYHV�WKHP�PRUH�UHVSHFW�DQG�DWWHQWLRQ�DQG�WKDW�WKH\�IHHO�VWURQJHU�DV��
D�JURXS�EHFDXVH�WKH\�KDYH�D�PHHWLQJ�SODFH�WKDW�UHSUHVHQWV�WKHP��

Ţ�:RPHQ�VDLG�WKH\�IHOW�HPSRZHUHG�E\�KDYLQJ�WKH�VDPH�DFFHVV�WR�WKH�
VRFLDO�VSDFH�DV�PHQ��

����+HOS$JH��(PHUJHQF\�UHVSRQVH�WR�
UH�HVWDEOLVK�WKH�VRFLR�HFRQRPLF�SRVLWLRQ�RI�
YXOQHUDEOH�JURXSV�LQ�VRXWKHUQ�.\UJ\]VWDQ��
EDVHOLQH�DVVHVVPHQW�������

����.\UJ\]�5HSXEOLF�1DWLRQDO�6WDWLVWLFV�
&RPPLWWHH��$QQXDO�UHSRUW�������%LVKNHN��
1DWLRQDO�6WDWLVWLFV�&RPPLWWHH��������S���
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&DVH�VWXG\��

&RORPELD��OHJDO�DQG�
SV\FKRVRFLDO�VXSSRUW�LQ��
DQ�XUEDQ�FRQWH[W�
0RUH�WKDQ�����PLOOLRQ�SHRSOH�KDYH�EHHQ�IRUFLEO\�GLVSODFHG�LQ�&RORPELD�
VLQFH������DQG�WKH�0LQLVWU\�RI�6RFLDO�3URWHFWLRQ�HVWLPDWHV�WKDW�������
SHU�FHQW�RI�WKHP�DUH�SHRSOH�RYHU�WKH�DJH�RI�����&RORPELD�LV�RQH�RI�WKH�
FRXQWULHV�LQ�/DWLQ�$PHULFD�WKDW�LV�DJHLQJ�PRVW�UDSLGO\��ROGHU�SHUVRQV�
FRPSULVH����SHU�FHQW�RI�WKH�WRWDO�SRSXODWLRQ�DQG�VXƨHU�IURP�KLJKHU�UDWHV�
RI�SRYHUW\�WKDQ�RWKHU�DJH�JURXSV�����

:KLOH�WKHUH�LV�D�1DWLRQDO�3ROLF\�RQ�$JHLQJ�DQG�2OG�$JH�IRU�����������
WKH�GRFXPHQW�PDNHV�VFDUFH�UHIHUHQFH�WR�SHRSOH�ZKR�KDYH�EHHQ�IRUFLEO\�
GLVSODFHG�DQG�LV�QRW�HƨHFWLYHO\�WUDQVODWHG�LQWR�SUDFWLFH�RQ�WKH�JURXQG��
0HDQZKLOH��WKHUH�LV�QR�QRQ�FRQWULEXWRU\�SHQVLRQ�LQFOXGHG�LQ�WKH�
&RORPELDQ�SHQVLRQ�V\VWHP��7KH�0LQLVWU\�RI�6RFLDO�3URWHFWLRQ�PDQDJHV�
WKH�1DWLRQDO�6RFLDO�3URWHFWLRQ�3URJUDPPH�IRU�2OGHU�3HRSOH��ZKLFK�
SURYLGHV�D�EDVLF�PHDQV�WHVWHG�VXEVLG\�RI�DERXW�86����SHU�PRQWK�IRU��
D�OLPLWHG�QXPEHU�RI�ROGHU�SHRSOH�LQ�WKH�SRRUHVW�WZR�TXLQWLOHV��,Q�������
WKHUH�ZHUH���������VSDFHV�DYDLODEOH��FRYHULQJ�DERXW�RQH�TXDUWHU�RI��
WKH�HOLJLEOH�SRSXODWLRQ��$�1DWLRQDO�)RRG�3URJUDPPH�IRU�2OGHU�3HRSOH�
SURYLGHV�KRW�PHDOV�RQ�ZHHNGD\V�DW�FRPPXQLW\�NLWFKHQV�RU�GU\�IRRG�
UDWLRQV��,Q�������WKHUH�ZHUH���������VSDFHV�DYDLODEOH��ZKLFK�RQO\�FRYHU�
DSSUR[LPDWHO\����SHU�FHQW�RI�WKH�HOLJLEOH�ROGHU�SRSXODWLRQ��

,Q������WKH�JRYHUQPHQW�SDVVHG�/DZ������ZKLFK�VWLSXODWHV�WKDW�WKH�VWDWH�
KDV�WKH�REOLJDWLRQ�WR�SUHYHQW�IRUFHG�GLVSODFHPHQW�DQG�WR�VXSSRUW��
SURWHFW��VHWWOH�DQG�HQVXUH�WKH�VRFLDO�DQG�HFRQRPLF�VWDELOLVDWLRQ�RI�
SHRSOH�ZKR�DUH�LQWHUQDOO\�GLVSODFHG�E\�WKH�YLROHQFH�LQ�WKH�FRXQWU\��
+RZHYHU��LW�PDNHV�OLWWOH�UHIHUHQFH�WR�ROGHU�SHRSOH��$UWLFOH������PHQWLRQV�
VSHFLDO�DVVLVWDQFH�LQ�KHDOWK��HGXFDWLRQ�DQG�KRXVLQJ���,Q������D�
FRQVWLWXWLRQDO�FRXUW�MXGJHPHQW�IRXQG�WKDW�WKH�VWDWH�RI�DƨDLUV�ZLWK�UHJDUG�
WR�IRUFHG�GLVSODFHPHQW�LQ�WKH�FRXQWU\�ZDV�XQFRQVWLWXWLRQDO�DQG�LVVXHG�
RUGHUV�WR�HQVXUH�WKDW�WKLV�VLWXDWLRQ�EH�UHFWLƩHG�DQG�WR�JXDUDQWHH�WKDW�
GLVSODFHG�SHRSOH�EH�HƨHFWLYHO\�HQDEOHG�WR�HQMR\�WKHLU�IXQGDPHQWDO�
ULJKWV��ERWK�LQGLYLGXDOO\�DQG�FROOHFWLYHO\��7KH�MXGJHPHQW�UHTXLUHV�WKDW�
VH[��DJH��HWKQLF�RULJLQ�DQG�GLVDELOLW\�EH�WDNHQ�LQWR�DFFRXQW�LQ�WKH�
GHVLJQ��LPSOHPHQWDWLRQ�DQG�GHOLYHU\�RI�JRYHUQPHQW�DVVLVWDQFH�IRU�,'3V��

6XEVHTXHQW�MXGJHPHQWV�IURP�WKH�FRQVWLWXWLRQDO�FRXUW�FRQFHUQ�WKH�
SURWHFWLRQ�RI�SHUVRQV�ZLWK�GLVDELOLWLHV�DQG�LQGLJHQRXV�SRSXODWLRQV���
EXW�WKHUH�KDV�EHHQ�QR�VSHFLƩF�IROORZ�XS�UHJDUGLQJ�WKH�LVVXH�RI�DJH���
7KLV�VHHPV�WR�EH�IRU�D�UDQJH�RI�UHDVRQV��LQFOXGLQJ�WKH�IDFW�WKDW�WKH�
&RORPELDQ�JRYHUQPHQW�DV�D�ZKROH�KDV�QRW�\HW�WDNHQ�RQ�ERDUG�WKH�
LPSOLFDWLRQV�RI�DJHLQJ�IRU�WKH�FRXQWU\��GHVSLWH�EHLQJ�RQH�RI�WKH�IDVWHVW�
DJHLQJ�FRXQWULHV�LQ�WKH�UHJLRQ��6SHFLƩFDOO\��&RORPELD�LV�WKH�RQO\�
FRXQWU\�LQ�6RXWK�$PHULFD�WKDW�KDV�QRW�FRPH�RXW�LQ�IDYRXU�RI�D�
FRQYHQWLRQ�IRU�WKH�ULJKWV�RI�ROGHU�SHRSOH��6HFRQGO\��WKHUH�KDV�EHHQ�D�
ODFN�RI�DGYRFDF\�DURXQG�ROGHU�SHRSOH�DV�D�JURXS�DƨHFWHG�E\�WKH�FRQƪLFW�
DV�RSSRVHG�WR�RWKHU�JURXSV��VXFK�DV�$IUR�&RORPELDQV�DQG�LQGLJHQRXV�
JURXSV��)LQDOO\��&RORPELD�GRHV�QRW�\HW�KDYH�D�VWURQJ�RUJDQLVHG�
DGYRFDF\�PRYHPHQW�RI�ROGHU�SHRSOH�DW�WKH�QDWLRQDO�OHYHO��*LYHQ�WKDW�
&RORPELD�UHPDLQV�WKH�FRXQWU\�LQ�WKH�ZRUOG�ZLWK�WKH�KLJKHVW�QXPEHU��
RI�,'3V��WKH�IDFW�WKDW�ROGHU�SHRSOH�FRQWLQXH�WR�EH�YHU\�ORZ�RQ�WKH�DJHQGD�
LV�LOOXVWUDWLYH�RI�WKH�EURDGHU�QHJOHFW�WKH\�IDFH�
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$�GLVSODFHG�JUDQGPRWKHU�
DQG�JUDQGFKLOG�LQ�IURQW�RI�
WKHLU�KRXVH�LQ�&DUWDJHQD�
Ř�WKH�JUDQGPRWKHU�OLYHV�
RQ�KHU�RZQ�ZLWK�WKH�EDE\

����+HOS$JH��ŝ)RUFHG�WR�FKDQJH�KRUL]RQVŞ�
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�

81+&5�DQG�WKH�&RORPELDQ�0LQLVWU\�RI�6RFLDO�3URWHFWLRQ�KDYH�SURGXFHG�
ŝ*XLGHOLQHV�IRU�D�GLƨHUHQWLDWHG�DSSURDFK�WR�HQDEOH�ROGHU�GLVSODFHG�SHRSOH�
LQ�&RORPELD�WR�HƨHFWLYHO\�HQMR\�WKHLU�ULJKWVŞ��ZKLFK�DUH�VXSSRUWHG�E\�
+HOS$JH��6LQFH�WKHVH�JXLGHOLQHV�ZHUH�RQO\�UHFHQWO\�FRPSOHWHG��LW�LV�WRR�
HDUO\�WR�DVVHVV�ZKDW�LPSDFW�WKH\�ZLOO�KDYH��

+HOS$JH�VXSSRUWV�DQ�DGYLFH�FHQWUH�IRU�,'3V�LQ�&DOL�WR�IDFLOLWDWH�DFFHVV��
WR�DVVLVWDQFH�XQGHU�/DZ������3ULRULW\�LV�JLYHQ�WR�ROGHU�SHUVRQV�WR�HQVXUH��
WKDW�WKH\�KDYH�D�GLJQLƩHG�DQG�DGHTXDWH�UHFHSWLRQ��7KH\�DUH�LQWHUYLHZHG��
E\�D�TXDOLƩHG�FRXQVHOORU�ZKR�LV�WUDLQHG�WR�UHFRJQLVH�DQG�DGGUHVV��
FRPPRQ�SUREOHPV�IRU�ROGHU�SHUVRQV��VXFK�DV�KHDULQJ�ORVV�RU�LOOLWHUDF\��
/HJDO�DGYLFH�LV�SURYLGHG�WR�IDFLOLWDWH�DFFHVV�WR�VWDWH�DLG��VXFK�DV�WKH�
JRYHUQPHQW�VRFLDO�SURWHFWLRQ�SURJUDPPH�IRU�ROGHU�SHUVRQV�RU�WKH��
QDWLRQDO�IRRG�SURJUDPPH�IRU�ROGHU�SHRSOH��

2OGHU�SHUVRQV�DUH�DOVR�UHIHUUHG�WR�WKH�JHURQWRORJ\�VHUYLFH��ZKLFK��
HYDOXDWHV�WKHLU�SK\VLFDO�DQG�PHQWDO�KHDOWK�DQG�WKH�IDPLO\�VLWXDWLRQ�WR�
GHYHORS�D�SHUVRQDOLVHG�FDUH�SODQ��7KLV�PD\�LQFOXGH�UHIHUUDO�WR�D�GRFWRU��
DQG�WKH�DSSRLQWPHQW�RI�VRPHRQH�WR�DFFRPSDQ\�WKH�ROGHU�SHUVRQ��
3URPRWLRQ�RI�SV\FKRVRFLDO�VXSSRUW�WR�UH�HVWDEOLVK�VHOI�VXƫFLHQF\�VR��
WKDW�ROGHU�SHUVRQV�PD\�UHJDLQ�FRQWURO�RI�WKHLU�OLYHV�LV�SULRULWLVHG���
6HOI�VXƫFLHQF\�LV�SDUWO\�VXSSRUWHG�WKURXJK�WKH�IROORZLQJ��

Ţ�WKH�HVWDEOLVKPHQW�RI�VRFLDO�QHWZRUNV�DPRQJ�ROGHU�,'3V

Ţ�UHƪHFWLRQ�ZRUNVKRSV�RQ�WKH�SDVW�WR�VXSSRUW�SV\FKRORJLFDO�UHFRYHU\

Ţ�VSDFHV�IRU�VSLULWXDO�RU�UHOLJLRXV�UHƪHFWLRQ�WR�KHOS�RYHUFRPH�WKH�WUDXPD�
RI�GLVSODFHPHQW

Ţ�OLYHOLKRRGV�DQG�PLFUR�EXVLQHVV�SURJUDPPHV

Ţ�OLWHUDF\�ZRUNVKRSV�WR�VXSSRUW�FRPSOHWLRQ�RI�EDVLF�LQIRUPDWLRQ�RQ�
IRUPV�WR�DFFHVV�HQWLWOHPHQWV�

������$FFHVV�WR�EDVLF�VHUYLFHV�
&RQFHUQV�DERXW�EDVLF�VHUYLFHV�Ř�VXFK�DV�VKHOWHU��IRRG�DQG�QXWULWLRQ��OLYHOLKRRGV�
DQG�UHFRYHU\��DQG�JHQHUDO�KHDOWK�DV�ZHOO�DV�PHQWDO�KHDOWK�DQG�SV\FKRVRFLDO�
VHUYLFHV�Ř�H[WHQG�WKURXJKRXW�WKH�GLVSODFHPHQW�F\FOH�IRU�ROGHU�SHUVRQV�DQG�
RWKHU�JURXSV�DOLNH��7KLV�VHFWLRQ�FRQVLGHUV�LVVXHV�VXUURXQGLQJ�DFFHVV�WR�HDFK�
RI�WKHVH�VHUYLFHV�IRU�ROGHU�SHRSOH�

/DQG�DQG�VKHOWHU��1XPHURXV�GLVSODFHG�ROGHU�SHRSOH�IDFH�FKDOOHQJHV�LQ�WHUPV�
RI�ƩQGLQJ�DGHTXDWH�VKHOWHU�DQG�LQ�FODLPLQJ�WKHLU�ULJKWV�WR�WKH�ODQG�IURP�ZKLFK�
WKH\�ZHUH�RULJLQDOO\�GLVSODFHG��,Q�PDQ\�FDVHV�RI�GLVSODFHPHQW��KRPH�KDV�QRW�
MXVW�EHHQ�OHIW�EHKLQG��EXW�WKHUH�LV�QR�PRUH�KRPH�WR�UHWXUQ�WR��

,Q�.\UJ\]VWDQ��IRU�H[DPSOH�����SHU�FHQW�RI�PRUH�WKDQ�����ROGHU�SHUVRQV�
LQWHUYLHZHG�GXULQJ�D�VXUYH\�IROORZLQJ�WKH�FRQƪLFW�LQ�-XQH������UHSRUWHG�WKDW�
WKHLU�KRXVHV�KDG�EHHQ�FRPSOHWHO\�GHVWUR\HG��$Q�DGGLWLRQDO���SHU�FHQW�UHSRUWHG�
WKDW�DOWKRXJK�WKHLU�KRPHV�ZHUH�VWLOO�VWDQGLQJ��WKHLU�FRQGLWLRQ�KDG�UHQGHUHG�
WKHP�XQƩW�IRU�RFFXSDWLRQ��7KLV�LV�D�GLƫFXOW�EORZ�IRU�ROGHU�SHUVRQV��HVSHFLDOO\�
LI�WKH\�RU�JHQHUDWLRQV�RI�WKHLU�IDPLOLHV�EXLOW�WKHLU�KRPHV�WKHPVHOYHV���
7KHLU�HPRWLRQDO�DWWDFKPHQW�WR�WKHLU�KRPHV�UXQV�YHU\�GHHS�DQG�WKH�
SV\FKRORJLFDO�FRQVHTXHQFHV�RI�WKH�GHVWUXFWLRQ�FDQ�EH�VHYHUH�

)XUWKHUPRUH��LQ�FOLPDWHV�VXFK�DV�WKRVH�RI�(DVWHUQ�(XURSH�DQG�&HQWUDO�$VLD���
WKH�DUULYDO�RI�ZLQWHU�KHUDOGV�DQ�H[WUHPHO\�GLƫFXOW�VLWXDWLRQ�IRU�DOO�,'3V��2OGHU�
SHRSOH�DUH�SDUWLFXODUO\�VXVFHSWLEOH�WR�WKH�FROG�DQG�PD\�IRUJR�IRRG�LQ�RUGHU�WR�
SD\�IRU�KHDWLQJ��,Q�0RQJROLD��IRU�H[DPSOH��G]XGV��VHYHUH�ZHDWKHU�FRQGLWLRQV��
Ř�VXFK�DV�KHDY\�VQRZIDOO��GURXJKW�DQG�ZLQGVWRUPV��FDQ�UHVXOW�LQ�PLJUDWLRQ��
DQG�PDVV�OLYHVWRFN�PRUWDOLW\��ZKLFK�DUH�SDUWLFXODUO\�KDUG�IRU�ROGHU�SHRSOH����

����,QWHUJRYHUQPHQWDO�3DQHO�RQ�&OLPDWH�&KDQJH��
0DQDJLQJ�WKH�ULVNV�RI�H[WUHPH�HYHQWV�DQG�GLVDVWHUV�
WR�DGYDQFH�FOLPDWH�FKDQJH�DGDSWDWLRQ��&DPEULGJH��
&DPEULGJH�8QLYHUVLW\�3UHVV�������
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'LƨHUHQFHV�LQ�DFFHVV�WR�VKHOWHU�EHWZHHQ�\RXQJHU�DQG�ROGHU�SHRSOH�ZHUH�
SDUWLFXODUO\�DSSDUHQW�LQ�3DNLVWDQ�IROORZLQJ�WKH������ƪRRGV��0DQ\�\RXQJ�
SHUVRQV��ZRPHQ�DQG�FKLOGUHQ�ZHUH�DFFRPPRGDWHG�LQ�FRPPXQLW\�VWUXFWXUHV�
VXFK�DV�VFKRRO�EXLOGLQJV��ZKHUHDV�PDQ\�ROGHU�SHRSOH�ZHUH�UHORFDWHG�WR�
PDNHVKLIW�DUUDQJHPHQWV�DQG�FDPSV�RQ�WKH�VLWH�RI�WKHLU�GDPDJHG�KRXVHV��
)DPLOLHV�ZLWK�\RXWKV�DQG�FKLOGUHQ�VHWWOHG�LQ�DUHDV�ZKHUH�WKH\�KHDUG�WKDW�WKHUH�
ZDV�DFFHVV�WR�DLG��0DQ\�ROGHU�SHRSOH�ZHUH�QRW�JLYHQ�VKHOWHU�E\�WKHLU�DGXOW�
FKLOGUHQ�DQG�ZHUH�WKXV�IRUFHG�WR�ƩQG�VKHOWHU�IRU�WKHPVHOYHV��0RUHRYHU��ROGHU�
SHRSOH�ZHUH�VOHHSLQJ�RQ�FROG��KDUG��GDPS�VXUIDFHV�ZKLFK��LQ�WXUQ��UHVXOWHG��
LQ�MRLQW�SUREOHPV�EHFRPLQJ�DFXWH�DQG�VHYHUHO\�GHELOLWDWLQJ�����

)RRG�DQG�QXWULWLRQ��$FFHVV�WR�DGHTXDWH�IRRG�LV�RIWHQ�D�PDMRU�SUREOHP�IRU�
ROGHU�,'3V��7KH�ZD\�KXPDQLWDULDQ�RSHUDWLRQV�DUH�RUJDQLVHG��IRFXVLQJ�RQ�WKH�
EXON�GLVWULEXWLRQ�RI�XQGLƨHUHQWLDWHG�GU\�UDWLRQV��PD\�VXLW�WKH�QHHGV�RI�DLG�
RUJDQLVDWLRQV�EHWWHU�WKDQ�WKH�QHHGV�RI�WKH�SRSXODWLRQ��SDUWLFXODUO\�WKRVH�ZKR�
DUH�YXOQHUDEOH��2OGHU�SHRSOH�RIWHQ�KDYH�SUREOHPV�ZLWK�WKH�ZD\�WKH�IRRG��
UDWLRQV�DUH�GLVWULEXWHG��DQG�ZLWK�WKH�QDWXUH�RI�WKH�IRRG�LWVHOI��

,Q�3DNLVWDQ��IRU�H[DPSOH��IROORZLQJ�WKH�GHYDVWDWLQJ�ƪRRGV�LQ�������WKH�UDSLG�
FRPPRQ�KXPDQLWDULDQ�DVVHVVPHQW�XQGHUWDNHQ�UHYHDOHG�WKDW�WKUHH�TXDUWHUV��
RI�ROGHU�SHRSOH�IRXQG�GLVWULEXWLRQ�SRLQWV�IRU�QRQ�IRRG�LWHPV�LQDFFHVVLEOH���
7KH\�IRXQG�LW�D�FKDOOHQJH�WR�WKHLU�GLJQLW\�DQG�VHOI�UHVSHFW�WR�ZDLW�IRU�DOPV��
RU�UHOLHI�JRRGV�DQG�VHUYLFHV�DQG�GHVFULEHG�KRZ�GHPHDQLQJ�WKH�GLVWULEXWLRQ�
SURFHVV�ZDV�LQ�FHUWDLQ�SODFHV��ZLWK�IRRG�EHLQJ�WKURZQ�IURP�KHOLFRSWHUV�RU�ƪXQJ�
WR�SHRSOH�ZKLOH�WKH\�ZUHVWOHG�DPRQJ�WKHPVHOYHV��7KHVH�PRGHV�RI�GLVWULEXWLRQ�
OLPLWHG�WKH�DFFHVV�RI�ROGHU�SHUVRQV�DQG�HVSHFLDOO\�ROGHU�ZRPHQ��,Q�D�UDSLG�
DVVHVVPHQW�+HOS$JH�IRXQG�WKDW����SHU�FHQW�RI�ROGHU�SHRSOH�ZHUH�DW�ULVN�RI�
PDOQXWULWLRQ�DQG�WKDW�WKHLU�QXWULWLRQDO�QHHGV�KDG�EHHQ�FRPSOHWHO\�RYHUORRNHG��
,QGHHG��PXOWL�FOXVWHU�UDSLG�DVVHVVPHQW�ŝGDWD�VLJQDOV�WKDW�OHDVW�DWWHQWLRQ�LV��
SDLG�WR�IRRG�LQWDNH�RI�WKH�HOGHUO\Ş����)RFXV�JURXS�GLVFXVVLRQV�FRQGXFWHG�E\�
,'0&�ZLWK�ZRPHQ�VWLOO�GLVSODFHG�E\�WKH������ƪRRGV�LQ�0DUFK������DOVR�
UHYHDOHG�WKDW�ROGHU�ZRPHQ��DV�ZHOO�DV�XQPDUULHG�ZRPHQ��ZHUH�SDUWLFXODUO\�
GLVFULPLQDWHG�DJDLQVW��WKH\�UHFHLYHG�OHVV�DVVLVWDQFH�WKDQ�RWKHUV�ZLWKLQ�WKHLU�
IDPLOLHV��EDVHG�RQ�GHFLVLRQV�RI�PDOH�KHDGV�RI�KRXVHKROG�ZKR�KDG�EHHQ�
FKDUJHG�ZLWK�GLVWULEXWLRQ�E\�H[WHUQDO�DLG�SURYLGHUV�����

,Q�D�QXWULWLRQ�VXUYH\�XQGHUWDNHQ�E\�+HOS$JH�LQ�'DGDDE�UHIXJHH�FDPS�LQ��
.HQ\D�LQ�������PRUH�WKDQ�����ROGHU�SHUVRQV�ZHUH�IRXQG�WR�EH�LQ�QHHG�RI�
QXWULWLRQDO�VXSSRUW��7KLV�QHHG�ZDV�DWWULEXWHG�WR�H[FOXVLRQ�RU�ODFN�RI�DFFHVV��
WR�WKH�JHQHUDO�IRRG�GLVWULEXWLRQ��ORZ�GLHW�GLYHUVLW\��DQG�LQIUHTXHQW�PHDOV���
7KH�VXUYH\�IRXQG�D�SUHYDOHQFH�RI�PDOQXWULWLRQ��LQGLFDWLQJ�WKDW�DLG�DJHQFLHV�
VXSSRUWLQJ�UHIXJHHV�DQG�,'3V�VKRXOG�EH�WDUJHWLQJ�ROGHU�SHRSOH�DV�D�VSHFLƩF�
YXOQHUDEOH�JURXS��7KH�VXUYH\�UHFRPPHQGV�WKDW��

Ţ�PDOQRXULVKHG�ROGHU�SHRSOH�VKRXOG�EH�LGHQWLƩHG�LQ�RUGHU�WR�UHFHLYH�DSSURSULDWH�
WUHDWPHQW�

Ţ�ROGHU�SHRSOH�VKRXOG�EH�JXDUDQWHHG�DFFHVV�WR�WKH�JHQHUDO�IRRG�UDWLRQ�
GLVWULEXWLRQ�

Ţ�ROGHU�SHRSOH�VKRXOG�UHFHLYH�PRUH�UHJXODU�DQG�PRUH�GLYHUVH�IRRG�LQWDNH�

Ţ�FRPPXQLW\�EDVHG�VHUYLFHV�WDUJHWLQJ�ROGHU�SHRSOH�VKRXOG�EH�GHYHORSHG�
LQ�WKH�FDPSV�����

/LYHOLKRRGV�DQG�UHFRYHU\��2OGHU�SHUVRQV�LQ�WKH�GHYHORSLQJ�ZRUOG�WHQG�WR�
ZRUN�LQWR�WKHLU�ODWH�VHYHQWLHV��ZKHWKHU�LQ�IRUPDO�RU�LQIRUPDO�HPSOR\PHQW���
$V�ZLWK�\RXQJHU�JHQHUDWLRQV��WKH�ODFN�RI�HPSOR\PHQW�EURXJKW�DERXW�WKURXJK�
GLVSODFHPHQW�FDQ�EH�H[WUHPHO\�GHPRUDOLVLQJ��DQG�PDQ\�ROGHU�SHRSOH�DUH�HDJHU�
WR�FRQWLQXH�WR�EH�SURGXFWLYH�DQG�FRQWULEXWH�WR�WKH�OLYHOLKRRG�RI�WKHLU�IDPLOLHV���
<HW�ROGHU�SHRSOH�GR�VXƨHU�IURP�WKH�WUDQVLWLRQ�IURP�D�UXUDO�WR�DQ�XUEDQ�
HQYLURQPHQW�WKDW�LV�RIWHQ�DVVRFLDWHG�ZLWK�GLVSODFHPHQW��0DQ\�RI�WKH�VNLOOV��
WKH\�KDYH�PD\�QRW�DSSHDU�UHOHYDQW�LQ�WKH�QHZ�VLWXDWLRQ��DQG�DLG�DJHQFLHV��
UDUHO\�FRQVLGHU�WKHP�DV�SDUW�RI�SURJUDPPH�SODQQLQJ�IRU�OLYHOLKRRG�ZRUN��
Ř�D�IRUP�RI�DJH�UHODWHG�GLVFULPLQDWLRQ��HYHQ�LI�XQLQWHQWLRQDO��

����+HOS$JH��5DSLG�QHHGV�DVVHVVPHQW�UHSRUW�
RI�ROGHU�SHRSOH�DƨHFWHG�E\�WKH�ƪRRGV�LQ�6ZDW��
%XQHU��&KDUVDGGD�DQG�1RZVKHUD�GLVWULFWV��
.K\EHU�3DNKWXQNKZD��3DNLVWDQ������

����81,)(0��ŝ5DSLG�JHQGHU�QHHGV�DVVHVVPHQW�
RI�ƪRRG�DƨHFWHG�FRPPXQLWLHV��3DNLVWDQ�ƪRRGVŞ��
����

����,'0&��ŝ)ORRG�GLVSODFHG�ZRPHQ�LQ�6LQGK�
SURYLQFH��3DNLVWDQŞ

����+HOS$JH��1XWULWLRQ�DQG�EDVHOLQH�VXUYH\�RI�
ROGHU�SHRSOH�LQ�WKUHH�UHIXJHH�FDPSV�LQ�'DGDDE��
2FWREHU������
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+HOS$JHśV�UHVHDUFK�LQ�+DLWL��IRU�LQVWDQFH��VKRZV�WKDW�ROGHU�SHRSOH�KDYH�EHHQ�
H[FOXGHG�IURP�FDVK�IRU�ZRUN�DQG�OLYHOLKRRG�UHFRYHU\�SURJUDPPHV�RQ�WKH�EDVLV�
RI�DJH����2OGHU�SHUVRQV�ZKR�ZHUH�SUHYLRXVO\�UHOLDQW�RQ�SHWW\�WUDGH��FDVXDO�
ODERXU�RU�UHPLWWDQFHV�IURP�DEURDG�WKXV�ƩQG�WKHPVHOYHV�FRPSOHWHO\�GHSHQGHQW�
RQ�WKH�VHUYLFHV�RI�QRQ�VWDWH�DFWRUV�

/LNHZLVH��ROGHU�SHUVRQV�ZKR�PD\�KDYH�UHOLHG�RQ�SHQVLRQV�RU�VRPH�IRUP�RI�
VRFLDO�SURWHFWLRQ��VXFK�DV�FDVK�WUDQVIHUV��RIWHQ�ORVH�WKHVH�OLIHOLQHV�GXULQJ�
GLVSODFHPHQW��&RSLQJ�VWUDWHJLHV�DYDLODEOH�WR�\RXQJHU�JHQHUDWLRQV�Ř�SDUWLFXODUO\�
VHDVRQDO�PLJUDWLRQ�EDFN�WR�ƩHOGV�WR�FRQWLQXH�KDUYHVWLQJ�ODQG�GXULQJ�
GLVSODFHPHQW�Ř�PD\�QRW�EH�DYDLODEOH�WR�ROGHU�SHUVRQV��,Q�:HVW�'DUIXU��GXULQJ��
D�SURƩOLQJ�RI�ROGHU�,'3V�LQ�WKH�KDUYHVW�SHULRG��WKH�������DJH�JURXS�ZDV�
QRWLFHDEO\�DEVHQW��ZKLOH�WKRVH����DQG�ROGHU�UHPDLQHG�LQ�WKH�FDPSV����
,Q�%XUXQGL��WKH�PDMRULW\�RI�,'3V�PD\�VWLOO�KDYH�WKHLU�ƩHOGV�RI�RULJLQ��EXW�WKHVH�
FDQ�EH�VHYHUDO�NLORPHWUHV�DZD\��,'3V�JHQHUDOO\�ZDON�WR�UHDFK�WKHLU�ƩHOG���
DQG�ROGHU�,'3V�DUH�WKH�OHDVW�OLNHO\�WR�DFFHVV�WKHP�RQ�D�UHJXODU�EDVLV����

,Q�QXPHURXV�FRQWH[WV�Ř�LQFOXGLQJ�.\UJ\]VWDQ�DQG�+DLWL�Ř�+HOS$JH�KDV�
SURYLGHG�PRQWKO\�FDVK�WUDQVIHUV�WR�H[WUHPHO\�YXOQHUDEOH�IDPLOLHV�DQG�ROGHU�
SHUVRQV�WR�UHSODFH�ORVW�LQFRPH�VXFK�DV�SHQVLRQV��LQFUHDVH�WKHLU�SXUFKDVLQJ�
SRZHU��HQDEOH�ROGHU�SHUVRQV�WR�HVWDEOLVK�WKHLU�RZQ�SULRULWLHV�DQG�JLYH�WKHP��
WKH�FKRLFH�RI�LWHPV�WKH\�ZLVK�WR�SURFXUH�WR�UH�HVWDEOLVK�OLYHOLKRRGV��7KLV�DOVR�
HQDEOHV�ROGHU�,'3V�OLYLQJ�ZLWK�KRVW�IDPLOLHV�WR�PDNH�D�FRQWULEXWLRQ�WR�WKH�
KRXVHKROG�DQG�WKXV�FRPEDW�IHHOLQJV�RI�GHSHQGHQF\��,Q�.\UJ\]VWDQ��PRQWKO\�
FDVK�GLVWULEXWLRQ�DVVLVWHG�ROGHU�SHRSOH�GXULQJ�WKH�SHULRG�WKH\�ZHUH�ZLWKRXW�
EHQHƩWV��WR�KHOS�WKHP�DYRLG�IXUWKHU�OHYHOV�RI�GHVSDLU�

*HQHUDO�KHDOWK��2OGHU�SHRSOH�LQ�ORZ��DQG�PLGGOH�LQFRPH�FRXQWULHV�DUH�DW�
HVSHFLDOO\�KLJK�ULVN�RI�FDUGLRYDVFXODU�GLVHDVH��VWURNH��GLDEHWHV�DQG�GHPHQWLD��
7KH\�PD\�UHTXLUH�SDOOLDWLYH�FDUH�DQG�HQG�RI�OLIH�SDLQ�PDQDJHPHQW��(YLGHQFH�
IURP�FRQƪLFWV�DQG�QDWXUDO�GLVDVWHUV�VKRZV�WKDW�PXFK�H[FHVV�PRUELGLW\�DQG�
PRUWDOLW\�UHVXOWV�IURP�H[DFHUEDWLRQ�RI�H[LVWLQJ�QRQ�LQIHFWLRXV�GLVHDVHV�VXFK��
DV�K\SHUWHQVLRQ��GLDEHWHV�DQG�FDQFHU����7KHVH�FKURQLF�FRQGLWLRQV�DV�ZHOO�
DV�YLVXDO��DXUDO�DQG�PRELOLW\�FKDOOHQJHV�DQG�LPSDLUPHQWV�DUH�OLNHO\�WR�EH�
H[DFHUEDWHG�ZKHQ�DQ�ROGHU�SHUVRQ�LV�GLVSODFHG����)RU�H[DPSOH�����SHU�FHQW�RI�
ROGHU�SHRSOH�GLVSODFHG�GXULQJ�WKH�ƪRRGV�LQ�3DNLVWDQ�WROG�+HOS$JH�WKDW�WKH\�
KDG�ORVW�WKHLU�DVVLVWLYH�GHYLFHV��VXFK�DV�ZDONLQJ�VWLFNV��PRELOLW\�DLGV��KHDULQJ�
DLGV��JODVVHV�DQG�GHQWXUHV��%\�������WKH�SUHYDOHQFH�RI�GLVDELOLW\�LQ�VRPH�
GHYHORSLQJ�FRXQWULHV�LV�SURMHFWHG�WR�ULVH�E\�PRUH�WKDQ�����SHU�FHQW�DV�WKH�
SRSXODWLRQ�DJHV�����

7KH�RXWFRPHV�RQ�KHDOWK�DIWHU�GLVSODFHPHQW�FDQ�EH�GHYDVWDWLQJ�IRU�ROGHU�
SHRSOH��$�VWXG\�OHG�E\�UHVHDUFKHUV�DW�WKH�-RKQV�+RSNLQV�%ORRPEHUJ�6FKRRO��
RI�3XEOLF�+HDOWK�ƩQGV�WKDW�LQ�WKH�\HDU�IROORZLQJ�+XUULFDQH�.DWULQD��WKH�KHDOWK�
RI�VXUYLYRUV�DJH����DQG�RYHU�ZDV�QHDUO\�IRXU�WLPHV�ZRUVH�WKDQ�WKDW�RI�ROGHU�
86�EDVHG�DGXOWV�QRW�DƨHFWHG�E\�WKH�GLVDVWHU��7KH�UHSRUW�VWDWHV�

,Q�WKH�\HDU�IROORZLQJ�+XUULFDQH�.DWULQD��PRUELGLW\�UDWHV�LQFUHDVHG�
VXEVWDQWLDOO\�>ţ@�DQG�WKHUH�ZDV�D�VLJQLƩFDQW�LQFUHDVH�LQ�WKH�SUHYDOHQFH��
RI�SDWLHQWV�ZLWK�FDUGLDF�GLDJQRVHV��FRQJHVWLYH�KHDUW�IDLOXUH�DQG�VOHHS�
SUREOHPV��6XUYLYRUV�GLVSODFHG�RXW�RI�VWDWH�H[SHULHQFHG�KLJKHU�PRUELGLW\�
UDWHV�WKDQ�WKRVH�QRW�GLVSODFHG��,Q�WKH�PRQWK�IROORZLQJ�WKH�GLVDVWHU��
PRUWDOLW\�VSLNHG��EXW�GXULQJ�WKH�UHPDLQGHU�RI�WKH�\HDU�UHWXUQHG�WR��
D�OHYHO�FRQVLVWHQW�ZLWK�WKH�SUHYLRXV�\HDU��7KH�HQRUPRXV�KHDOWK�EXUGHQ�
H[SHULHQFHG�E\�ROGHU�LQGLYLGXDOV�DQG�WKH�GLVUXSWLRQV�LQ�VHUYLFH�XWLOLVDWLRQ�
UHYHDO�WKH�ORQJ�WHUP�HƨHFWV�RI�+XUULFDQH�.DWULQD�RQ�WKLV�YXOQHUDEOH�
SRSXODWLRQ�����

,Q�DGGLWLRQ�WR�UHTXLULQJ�PRUH�JHQHUDO�KHDOWK�VXSSRUW�WKDQ�RWKHU�DJH�JURXSV��
ROGHU�SHRSOH�IDFH�UHDO�FKDOOHQJHV�DFFHVVLQJ�KHDOWK�VHUYLFHV��LQFOXGLQJ�KDYLQJ�
WKH�PHDQV�WR�SD\�IRU�WKHP��$Q�LPSRUWDQW�DVSHFW�RI�WKH�ULJKW�WR�KHDOWK�LV�WKDW�
KHDOWK�IDFLOLWLHV�VKRXOG�EH�DFFHVVLEOH�WR�HYHU\RQH�ZLWKRXW�GLVFULPLQDWLRQ���

����6NLQQHU��0��+DLWL��HPHUJHQF\�FDVK�WUDQVIHU�WR�
ROGHU�SHRSOH�OLYLQJ�LQ�,'3�FDPSV��LQWHUQDO�UHSRUW��
+HOS$JH������

����6NLQQHU��0��3URƩOLQJ�RI�ROGHU�,'3V�LQ�
:HVW�'DUIXU��,QWHUQDO�UHSRUW��+HOS$JH��
1RYHPEHU�����

����=HHQGHU��*��ŝ6HFXULQJ�WKH�ULJKW�WR�VWD\��
ORFDO�LQWHJUDWLRQ�RI�,'3V�LQ�%XUXQGLŞ��LQ�
5HVROYLQJ�LQWHUQDO�GLVSODFHPHQW��SURVSHFWV�IRU�
ORFDO�LQWHJUDWLRQ��SS��������%URRNLQJVŘ/6(�
3URMHFW�RQ�,QWHUQDO�'LVSODFHPHQW�DQG�,'0&��
-XQH�����

����6SLHJHO��3�HW�DO��ŝ+HDOWK�FDUH�QHHGV�RI�
SHRSOH�DƨHFWHG�E\�FRQƪLFW��IXWXUH�WUHQGV��
DQG�FKDQJLQJ�IUDPHZRUNVŞ��/DQFHW�������������
������SS����������
ZZZ�WKHODQFHW�FRP�MRXUQDOV�ODQFHW�DUWLFOH�
3,,6���������������������IXOOWH[W

����$WZHOO��56-��,�&RUUHD�9HOH]��DQG�60�*LƨRUG��
ŝ$JHLQJ�RXW�RI�SODFHŞ

����+XWWRQ��'��2OGHU�SHRSOH�DQG�HPHUJHQFLHV��
FRQVLGHUDWLRQV�IRU�DFWLRQ�DQG�SROLF\�
GHYHORSPHQW��*HQHYD��:+2������

����:HLQHU��-��'HFOLQH�LQ�KHDOWK�DPRQJ�ROGHU�
DGXOWV�DƨHFWHG�E\�+XUULFDQH�.DWULQD��%DOWLPRUH��
6FKRRO�RI�3XEOLF�+HDOWK��-RKQ�+RSNLQV�
8QLYHUVLW\��������HPSKDVLV�DGGHG



<HW�SK\VLFDO�GLVWDQFH�WR�SULPDU\�KHDOWK�VHUYLFHV�FDQ�EH�D�PDMRU�SUREOHP��
IROORZLQJ�GLVSODFHPHQW�ROGHU�SHRSOH�RIWHQ�ODFN�LQIRUPDWLRQ�DERXW�ZKHUH�
VHUYLFHV�DUH�DYDLODEOH�DQG�KRZ�WKH\�FDQ�EH�UHDFKHG��,Q�XUEDQ�FRQWH[WV�RI�
GLVSODFHPHQW��WKLV�FDQ�EH�SDUWLFXODUO\�FKDOOHQJLQJ��,Q�&DOL��&RORPELD��WKHUH��
LV�QR�GLƨHUHQWLDWHG�FDUH�IRU�ROGHU�SHRSOH�DQG�PXFK�RI�WKH�KHDOWK�LV�SURYLGHG�
SULYDWHO\��$V�UHSRUWHG�E\�WKH�,&5&��ROGHU�SHUVRQV�RIWHQ�VNLS�DSSRLQWPHQWV�DQG�
VFKHGXOHG�FKHFN�XSV�DV�WKH\�GR�QRW�KDYH�DQ\RQH�WR�DFFRPSDQ\�WKHP��ODFN�WKH�
PRQH\�IRU�WUDQVSRUW��RU�IHDU�JHWWLQJ�ORVW��QRW�NQRZLQJ�ZKHUH�WKH�KHDOWK�FHQWUHV�
DUH�ORFDWHG�RU�KRZ�WR�JHW�DURXQG�WKH�FLW\��+RPH�EDVHG�FDUH�VWUDWHJLHV�DUH�
QHHGHG�IRU�SDUWLFXODUO\�YXOQHUDEOH�ROGHU�,'3V�DQG�FRPPXQLW\�KHDOWK�ZRUNHUV�
QHHG�WR�EH�WUDLQHG�WR�LGHQWLI\�ZKHQ�ROGHU�SHRSOH�UHTXLUH�KHDOWK�DVVLVWDQFH��

(YHQ�LI�ROGHU�SHRSOH�DUH�DEOH�WR�DFFHVV�VHUYLFHV��WKH\�RIWHQ�ƩQG�WKHPVHOYHV�LQ�
ORQJ�TXHXHV�ZLWKRXW�SURYLVLRQV�IRU�WKHP�WR�VLW�RU�UHPDLQ�LQ�WKH�VKDGH��DQG�DV�D�
UHVXOW�PDQ\�ROGHU�SHUVRQV�IRUJR�WUHDWPHQW��:KHQ�ROGHU�SHUVRQV�DUH�DEOH�WR�VHH�
PHGLFDO�VWDƨ��VHUYLFHV�RIWHQ�GR�QRW�LQFOXGH�DJH�DSSURSULDWH�PHGLFLQHV�DQG�VWDƨ�
LV�QRW�QHFHVVDULO\�WUDLQHG�WR�GHDO�ZLWK�ROGHU�SHUVRQV��(YHQ�LQ�PDQ\�SURWUDFWHG�
,'3�FRQWH[WV��WKHUH�LV�VWLOO�QR�DWWHQWLRQ�SDLG�WR�WKH�QRQ�FRPPXQLFDEOH�FKURQLF�
FRQGLWLRQV�WKDW�DƨHFW�ROGHU�SHUVRQV��HPHUJHQF\�PHGLFDO�NLWV�KDYH�RIWHQ�IDLOHG�
WR�VXSSO\�PHGLFLQHV�WR�DGGUHVV�QRQ�FRPPXQLFDEOH�GLVHDVHV��0RUHRYHU��LI�
FRPPXQLFDEOH�GLVHDVHV�LQ�D�UDSLG�RQVHW�GLVSODFHPHQW�RU�SURWUDFWHG�FULVLV�DUH�
WKH�SULRULW\��ROGHU�SHUVRQV�DUH�UDUHO\�LQFOXGHG�LQ�UHVSRQVH��3UHOLPLQDU\�UHVXOWV�
IURP�D�VWXG\�RI�GDWD�IURP�06)�FKROHUD�WUHDWPHQW�FHQWUHV�LQ�+DLWL�LQGLFDWHV�WKDW�
LQGLYLGXDOV�RYHU����\HDUV�ROG�DUH�PRUH�OLNHO\�WR�SUHVHQW�ZLWK�VHYHUH�GHK\GUDWLRQ�
DV�RSSRVHG�WR�PLOG�GHK\GUDWLRQ�ZKHQ�FRPSDUHG�ZLWK�\RXQJHU�DGXOWV���
,Q�DGGLWLRQ��DIWHU�FRQWUROOLQJ�IRU�RWKHU�IDFWRUV��LQGLYLGXDOV�DJHG����\HDUV�ROG�
KDYH����WLPHV�WKH�PRUWDOLW\�RI�\RXQJHU�DGXOWV�LQ�WKH�FKROHUD�WUHDWPHQW�FHQWUH�

2QH�WUHDWPHQW�DUHD�WKDW�KDV�KDG�FRQVLGHUDEOH�VXFFHVV�LQ�VXSSRUWLQJ�ROGHU�,'3V�
LQ�'DUIXU�DQG�FRXOG�EH�UHSOLFDWHG�LQ�PDQ\�DUHDV�RI�WKH�ZRUOG�LV�WKDW�RI�H\H�
FDPSV��VHH�&DVH�VWXG\�����)URP������WR�GDWH��+HOS$JH�KDV�EHHQ�UXQQLQJ�H\H�
FDPSV�IRU�DOO�DJH�JURXSV��2OGHU�SHRSOH�UHSUHVHQW�E\�IDU�WKH�KLJKHVW�SURSRUWLRQ�
RI�EHQHƩFLDULHV�QHHGLQJ�RSHUDWLRQV�IRU�WUDFKRPD�DQG�FDWDUDFWV�����SHU�FHQW���
DV�ZHOO�DV�RWKHU�WUHDWPHQW�����SHU�FHQW���8SRQ�FRPSOHWLRQ�RI�WKH�H\H�VXUJHU\��
WKUHH�SRVW�RSHUDWLYH�H\H�FOLQLF�IROORZ�XSV�DUH�XQGHUWDNHQ�WR�HQVXUH�WKDW�WKHUH�
DUH�QR�SRVW�RSHUDWLYH�FRPSOLFDWLRQV�����KRXUV��WZR�ZHHNV�DQG�RQH�PRQWK�DIWHU�
VXUJHU\��(\H�FDPSV�DUH�DQ�H[DPSOH�RI�WKH�NLQGV�RI�LQWHUYHQWLRQV�WKDW�FRXOG�EH�
LQWHJUDWHG�LQWR�,'3�RSHUDWLRQV��WKH\�KDYH�D�VLJQLƩFDQW�LPSDFW�RQ�WKH�TXDOLW\�RI�
OLIH�RI�ROGHU�SHUVRQV�DV�ZHOO�DV�WKHLU�SURGXFWLYH�FDSDFLW\��ZKLOH�DOVR�SURYLGLQJ�
DQ�HVVHQWLDO�VHUYLFH�WR�RWKHU�DJH�JURXSV��,Q�DGGLWLRQ��WKH\�DUH�FRVW�HƨHFWLYH��
DQG�GR�QRW�LQYROYH�WKH�HVWDEOLVKPHQW�RI�SHUPDQHQW�VWUXFWXUHV�RU�VXSSRUW��

0HQWDO�KHDOWK�DQG�SV\FKRVRFLDO�VHUYLFHV��7KH�RYHUDOO�ORVV�RI�VWDWXV�
GHULYLQJ�IURP�GLVSODFHPHQW��WKH�ORVV�RI�KRPHV�DQG�EHORQJLQJV��WKH�LQDELOLW\�WR�
SURYLGH�IRU�IDPLOLHV�DQG�WKH�KDUGVKLS�RI�OLYLQJ�LQ�DQ�,'3�FDPS�FDQ�KDYH�PDMRU�
SV\FKRORJLFDO�FRQVHTXHQFHV�IRU�ROGHU�GLVSODFHG�SHUVRQV��:KHUHDV�\RXQJHU�
JHQHUDWLRQV�PD\�EH�RFFXSLHG�LQ�OLYHOLKRRG�DFWLYLWLHV��VXSSRUWHG�E\�WKH�DLG�
V\VWHP��ROGHU�,'3V�DUH�RIWHQ�H[FOXGHG�DQG�WKHUHIRUH�KDYH�PRUH�WLPH�WR�GZHOO��
RQ�WKHLU�FXUUHQW�SOLJKW��&RQYHUVHO\��ROGHU�SHRSOH�PD\�DOVR�KDYH�WKH�UHVLOLHQFH�
QHFHVVDU\�WR�VXSSRUW�\RXQJHU�JHQHUDWLRQV��

$�VWXG\�RI�SRVW�WUDXPDWLF�VWUHVV�GLVRUGHU��376'��DPRQJ�WKH�GLVSODFHG�
SRSXODWLRQ�RI�'DUIXU�UHYHDOV�D�KLJK�UDWH�DPRQJ�ROGHU�SHUVRQV�LQ�SDUWLFXODU���
7KH�UDWH�LV�DWWULEXWHG�WR�GLƫFXOWLHV�IDFHG�E\�ROGHU�,'3V�LQ�WKHLU�HƨRUWV�WR�FRSH�
ZLWK�WKH�QHZ�VRFLDO�HQYLURQPHQW�FUHDWHG�E\�GLVSODFHPHQW�Ř�SDUWLFXODUO\�WKH�
ORVV�RI�WKH�VWDWXV�WKH\�HQMR\HG�LQ�WKH�FRPPXQLW\�EHIRUH�WKH�ZDU�Ř�DQG�WR�WKH�
SRRU�WKH�TXDOLW\�RI�OLIH�LQ�WKH�FDPSV��+LJK�OHYHOV�RI�376'�ZHUH�DOVR�FORVHO\�
OLQNHG�WR�WKH�ODFN�RI�HPSOR\PHQW��WKH�ODFN�RI�VHFXULW\�DQG�WKH�XQVXLWDELOLW\��
RI�IRRG�LWHPV�����

6HFXULW\�LQGHHG�DSSHDUV�DV�D�PDMRU�LVVXH��,Q�+DLWL�����SHU�FHQW�RI�UHVSRQGHQWV�
LQ�D�EDVHOLQH�DVVHVVPHQW�XQGHUWDNHQ�E\�+HOS$JH�VDLG�WKH\�GLG�QRW�IHHO�VDIH�
ZDONLQJ�DURXQG�WKH�FDPSV��7KH�VWXG\�KLJKOLJKWV�WKDW��LQ�D�JHQHUDOO\�YLROHQW�

����6HFWLRQ����&RUH�LVVXHV

����$EGDOOD��$50�HW�DO��ŝ0HQWDO�KHDOWK�
SUREOHPV�DPRQJ�LQWHUQDOO\�GLVSODFHG�SHUVRQV�
LQ�'DUIXUŞ��,QWHUQDWLRQDO�-RXUQDO�RI�3V\FKRORJ\��
�������������SS�������



����6HFWLRQ����&RUH�LVVXHV

DQG�LQVHFXUH�HQYLURQPHQW�VXFK�DV�+DLWL��ROGHU�SHUVRQV�DUH�DV�YXOQHUDEOH�WR�
DEXVH��WKHIW�DQG�YLROHQFH�DV�SHRSOH�LQ�RWKHU�DJH�JURXSV��LI�QRW�PRUH��,Q�PDQ\�
VLWXDWLRQV��,'3V�ƪHH�GLUHFW�DWWDFNV�DQG�ZLWQHVV�IDPLO\�PHPEHUV�G\LQJ��RU�DUH�
HYLFWHG�IURP�WKHLU�KRPHV��,Q�%XUXQGL��IRU�H[DPSOH��DQ�,'0&�VXUYH\�LQ�IRXU��
,'3�VHWWOHPHQWV�ƩQGV�WKDW�ROGHU�,'3V�GLG�QRW�ZDQW�WR�UHWXUQ�KRPH��FLWLQJ�
VHFXULW\�ULVNV�DQG�WHQVLRQV�ZLWK�IRUPHU�QHLJKERXUV��ZKLOH�\RXQJHU�,'3V��
ZKR�ZHUH�ERUQ�LQ�GLVSODFHPHQW�GLG�QRW�VKDUH�WKH�VDPH�FRQFHUQV�

,Q�.\UJ\]VWDQ��XQOLNH�PDQ\�RWKHU�GHYHORSLQJ�FRXQWULHV��WKH�ODUJH�PDMRULW\��
RI�ROGHU�SHRSOH�UHFHLYHG�D�IRUPDO�HGXFDWLRQ��)XUWKHUPRUH��WKH\�ZHUH�UDLVHG�Ř�
GXULQJ�WKH�6RYLHW�HUD�Ř�WR�EHOLHYH�LQ�WKH�SURPLVH�RI�D�VHFXUH�IXWXUH��:LWK�WKH�
GHVWUXFWLRQ�RI�WKHLU�KRPHV�DQG�WKH�ORVV�RI�IDPLO\�PHPEHUV�GXULQJ�WKH�FRQƪLFW�
WKDW�WRRN�SODFH�LQ�-XQH�������LW�EHFDPH�FOHDU�WKDW�PDQ\�ROGHU�SHUVRQV�QHHGHG�
VXSSRUW�WR�RYHUFRPH�WKH�SV\FKRORJLFDO�DQG�VRFLDO�FRQVHTXHQFHV�RI�WKH�HYHQWV��
$ORQJVLGH�WKH�REYLRXV�FKDOOHQJHV�WR�WKHLU�GLJQLW\��OLYLQJ�FORVH�WR�WKHLU�EXUQW�
KRPHV�ZLWK�VKDWWHUHG�GUHDPV�ZDV�H[WUHPHO\�GHSUHVVLQJ�IRU�WKHP��<HW��ZKLOH�
UHEXLOGLQJ�KRPHV�DQG�SURYLGLQJ�VXSSOLHV�ZHUH�FHUWDLQO\�LPSRUWDQW�DVSHFWV�RI�
WKH�UHFRYHU\�SURFHVV�LQ�2VK��WKH�QHHG�WR�EULGJH�WKH�HWKQLF�GLYLGH�DQG�UH�
HVWDEOLVK�LQWHU�FRPPXQDO�WUXVW�ZDV�RI�HTXDO�LPSRUWDQFH��,Q�.\UJ\]VWDQ��ROGHU�
SHUVRQV�ZHUH�DEOH�WR�SOD\�D�FHQWUDO�UROH�LQ�WKLV�SHDFH�EXLOGLQJ�SURFHVV�ZKLOH�
UHFHLYLQJ�VXSSRUW�GHVLJQHG�WR�KHOS�WKHP�GHDO�ZLWK�WKHLU�WUDXPDWLF�H[SHULHQFHV��

+HOS$JH�SURJUDPPHV�UHYHDO�D�KLJK�OHYHO�RI�VHOI�UHSRUWLQJ�RI�GHSUHVVLRQ��
DPRQJ�ROGHU�,'3V����(YLGHQFH�VKRZV�WKDW�WKH�DEVHQFH�RI�EDVLF�VRFLDO�JRRGV�
DQG�VHUYLFHV�VXFK�DV�IRRG��ZDWHU�DQG�KHDOWK�FDUH�KDV�D�VLJQLƩFDQW�DVVRFLDWLRQ�
ZLWK�RXWFRPHV�RI�376'�DQG�GHSUHVVLRQ��
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&DVH�VWXG\��

'DUIXU��6XGDQ��DFFHVV�WR�KHDOWK�
VHUYLFHV�IRU�ROGHU�SHRSOH
+HOS$JH�FRQGXFWHG�D�SURƩOLQJ�VWXG\�RI�QHDUO\��������ROGHU�,'3V�DFURVV��
���FDPSV�LQ�:HVW�'DUIXU�LQ�������7KH�ƩQGLQJV�LQFOXGH�WKH�IROORZLQJ�

Ţ�2OGHU�SHRSOH�H[KLELW�D�VLJQLƩFDQW�UHOLDQFH�RQ�FDPS�VHUYLFHV�VXFK�DV�
:RUOG�)RRG�3URJUDPPH�IRRG�UDWLRQV��,Q�UXUDO�FDPSV�RQO\���SHU�FHQW��
RI�ROGHU�SHRSOH�VXUYH\HG�ZHUH�UHFHLYLQJ�IRRG�IURP�UHODWLYHV��DQG��
��SHU�FHQW�IURP�QHLJKERXUV��)RRG�ZDV�FLWHG�E\�PRUH�WKDQ����SHU�FHQW��
RI�UHVSRQGHQWV�DV�WKH�RYHUZKHOPLQJ�QHHG�

2OGHU�PDQ�UHFHLYHV�
WUHDWPHQW�DW�D�+HOS$JH�UXQ�
H\H�FDPS

����,Q�&DOL�����SHU�FHQW�RI�ROGHU�EHQHƩFLDU\�
,'3V�UHSRUW�VXƨHULQJ�IURP�GHSUHVVLRQ���
+HOS$JH��ŝ)RUFHG�WR�FKDQJH�KRUL]RQVŞ



����6HFWLRQ����&RUH�LVVXHV

Ţ�+DOI�RI�DOO�ROGHU�SHRSOH�VXUYH\HG�ZHUH�VXƨHULQJ�IURP�EOLQGQHVV�RU�
SDUWLDO�EOLQGQHVV��DSSUR[LPDWHO\����SHU�FHQW�RI�WKH�ROGHU�,'3V�DOVR�KDG�
ORZ�PRELOLW\�DQG������SHU�FHQW�KDG�KHDULQJ�GLƫFXOWLHV��

Ţ�(LJKW�SHU�FHQW�RI�ROGHU�SHRSOH�DUH�KRXVHERXQG�DQG�ZRXOG�WKHUHIRUH�IDOO�
LQWR�WKH�FDWHJRU\�RI�H[WUHPHO\�YXOQHUDEOH��PDQ\�SHRSOH�LQ�WKLV�FDWHJRU\�
DUH�RYHU����

Ţ�1XPEHUV�RI�ROGHU�ZRPHQ�LQ�:HVW�'DUIXU�,'3�FDPSV�DUH�VLJQLƩFDQWO\�
KLJKHU�WKDQ�QXPEHUV�RI�ROGHU�PHQ�

Ţ�&RPPRQO\�UHSRUWHG�DLOPHQWV�LQFOXGHG�MRLQW�SDLQ��UHVSLUDWRU\�SUREOHPV��
FKURQLF�LOOQHVVHV��VNLQ�LQIHFWLRQV�DQG�JDVWURLQWHVWLQDO�GLVHDVH��

+HOS$JH�,QWHUQDWLRQDO�LGHQWLƩHG�KHDOWK�DQG�QXWULWLRQ�DV�WZR�RI�WKH�PRVW�
VDOLHQW�QHHGV�IDFLQJ�ROGHU�SHRSOH�OLYLQJ�LQ�'DUIXU�,'3�FDPSV��7R�EHJLQ�
DGGUHVVLQJ�WKHVH�WZR�DUHDV�RI�QHHG�LQ�������WKH�IROORZLQJ�VWHSV�ZHUH�
WDNHQ�

Ţ�$�QHWZRUN�RI�FRPPXQLW\�KHDOWK�ZRUNHUV�ZDV�HVWDEOLVKHG�LQ�HDFK�RI�
WKH�FDPSV�LQ�ZKLFK�+HOS$JH�,QWHUQDWLRQDO�RSHUDWHV��7KHVH�LQGLYLGXDOV��
ZKR�UHFHLYH�RQJRLQJ�WUDLQLQJ�LQ�YDULRXV�DUHDV�UHODWHG�WR�KHDOWK���
K\JLHQH�DQG�ROGHU�SHRSOH��DUH�UHVSRQVLEOH�IRU�UHIHUULQJ�VLFN�ROGHU��
SHRSOH�WR�KHDOWK�FOLQLFV�DQG�IRU�IROORZLQJ�XS�RQ�WKH�FDVHV�RQFH�SDWLHQWV�
KDYH�UHWXUQHG�KRPH��

Ţ�+HOS$JH�DOORWWHG�KRXUV�GXULQJ�ZKLFK�ROGHU�SHRSOH�DUH�WR�EH�JLYHQ�
SULRULW\�IRU�FRQVXOWDWLRQV�DQG�WUHDWPHQW�LQ�SULPDU\�KHDOWK�FDUH�IDFLOLWLHV�

Ţ�0HGLFLQHV�ZHUH�SURYLGHG�IRU�WKH�WUHDWPHQW�RI�FKURQLF�LOOQHVVHV��

Ţ�$�V\VWHP�RI�GRQNH\�FDUW�DPEXODQFHV�ZDV�HVWDEOLVKHG�WR�DVVLVW�LQ�DOO�
PHGLFDO�UHIHUUDOV�RI�ROGHU�SHRSOH�

Ţ�7KURXJK�D�SDUWQHUVKLS�ZLWK�WKH�:RUOG�)RRG�3URJUDPPH��+HOS$JH�
IDFLOLWDWHV�WKH�GLVWULEXWLRQ�RI�VXSSOHPHQWDU\�IRRG�EDVNHWV�WR�ROGHU��
SHRSOH�DW�ULVN�RI�PDOQXWULWLRQ�RU�FDULQJ�IRU�VHYHUDO�GHSHQGDQWV�

Ţ�$�ŝVRFLDO�QXWULWLRQ�FHQWUHŞ�ZDV�HVWDEOLVKHG�LQ�RQH�ODUJH�FDPS�WR�SURYLGH�
IUHVKO\�FRRNHG�PHDOV�WR�YXOQHUDEOH�ROGHU�SHRSOH�WKUHH�WLPHV�SHU�ZHHN�

Ţ�7UHDWPHQW�IRU�RSKWKDOPLF�SUREOHPV�VXFK�DV�FDWDUDFWV�ZDV�SURYLGHG�
WKURXJK�WKH�HVWDEOLVKPHQW�RI�UHJXODU�H\H�FDPSV�WR�UHFWLI\�GHELOLWDWLQJ��
EXW�UHFWLƩDEOH�H\H�SUREOHPV�

:LWKLQ�D�IHZ�PRQWKV�RI�LPSOHPHQWLQJ�WKHVH�DFWLYLWLHV��+HOS$JH�
,QWHUQDWLRQDO�FRXOG�SRLQW�WR�DUHDV�RI�VLJQLƩFDQW�LPSDFW�RQ�ROGHU�SHRSOH��
7KH\�H[SUHVVHG�D�JUHDWHU�ZLOOLQJQHVV�WR�DFFHVV�KHDOWK�VHUYLFHV�DQG��
WKHUH�ZDV�RIWHQ�D�PDUNHG�LPSURYHPHQW�LQ�RYHUDOO�ZHOOEHLQJ�DV�D�UHVXOW��
RI�PHGLFDO�DWWHQWLRQ�RU�QXWULWLRQ�VXSSRUW��$W�WKH�VDPH�WLPH��ROGHU�SHRSOH�
H[SRVHG�WR�WKH�ŝVRFLDO�QXWULWLRQ�FHQWUHŞ�DV�EHQHƩFLDULHV�RU�YROXQWHHUV�
H[SUHVVHG�D�JUHDWHU�VHQVH�RI�FRPPXQLW\�DQG�EHORQJLQJ�
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����6HFWLRQ����)LQGLQJ�GXUDEOH�VROXWLRQV

6HFWLRQ����

)LQGLQJ�GXUDEOH�
VROXWLRQV�IRU�ROGHU�
SHRSOH



���)LQGLQJ�GXUDEOH�VROXWLRQV�
IRU�ROGHU�SHRSOH
5HWXUQ��UHVHWWOHPHQW�HOVHZKHUH�LQ�WKH�FRXQWU\�RU�ORFDO�LQWHJUDWLRQ��DOO�LQYROYH�
VSHFLƩF�FKDOOHQJHV�IRU�ROGHU�SHRSOH��$V�QXPEHUV�RI�ROGHU�,'3V�FRQWLQXH�WR�
JURZ��WKHUH�LV�DQ�XUJHQW�QHHG�WR�DQDO\VH�WKHVH�FKDOOHQJHV�DQG�LQWHJUDWH�WKHP�
LQWR�SROLF\�DQG�SUDFWLFH��'DWD�IURP�QXPHURXV�FRXQWULHV�VKRZV�KLJKHU�
SURSRUWLRQV�RI�ROGHU�,'3V�UHPDLQLQJ�LQ�FDPSV�ZKHQ�RWKHU�DJH�JURXSV�VWDUW��
WR�UHWXUQ��

7KHUH�LV�D�JUDYH�ULVN��HYLGHQFHG�LQ�PDQ\�ORFDWLRQV�LQ�$IULFD�DQG�WKH�&DXFDVXV�
LQ�SDUWLFXODU��WKDW�ROGHU�SHUVRQV�DQG�DQ\�GHSHQGHQW�FKLOGUHQ��LQFOXGLQJ�
RUSKDQV�LQ�WKHLU�FDUH��PD\�DUULYH�KRPH�ZLWKRXW�WKH�DVVLVWDQFH�WR�ZKLFK�WKH\�
DUH�HQWLWOHG��EH�OHIW�VWUDQGHG�LQ�WUDQVLW�VHWWOHPHQWV��RU�EHFRPH�GHVWLWXWH�LQ�
GHFD\LQJ�,'3�FDPSV�DV�GXUDEOH�VROXWLRQV�SURYH�HOXVLYH�DQG�KXPDQLWDULDQ�
VXSSRUW�HQGV��6HFXULQJ�GXUDEOH�VLWXDWLRQV�LV�HVSHFLDOO\�FKDOOHQJLQJ�ZKHUHYHU�
JRYHUQPHQWV�KDYH�EHHQ�UHOXFWDQW�WR�GHYHORS�SROLFLHV�WR�DGGUHVV�D�SURWUDFWHG�
,'3�VLWXDWLRQ��SUHIHUULQJ�WR�SODFH�DQ�HPSKDVLV�RQ�D�VZLIW�UHWXUQ�WR�WKH�VWDWXV�
TXR�DQWH��UDWKHU�WKDQ�RQ�ORFDO�LQWHJUDWLRQ�RU�RWKHU�DOWHUQDWLYHV��2Q�WKH��
ZKROH��WKH�ODFN�RI�DWWHQWLRQ�SDLG�WR�WKH�EDVLF�SURWHFWLRQ�RI�ROGHU�,'3V�GXULQJ�
GLVSODFHPHQW�LV�OLNHO\�WR�LQFUHDVH�WKH�FKDOOHQJH�RI�ƩQGLQJ�GXUDEOH�DQG�
VDWLVIDFWRU\�VROXWLRQV��

81+&5�GHVFULEHV�WKH�SKHQRPHQRQ�RI�ROGHU�SHRSOH�UHPDLQLQJ�EHKLQG�LQ��
FDPSV�DV�ŝQHJDWLYH�VRFLDO�VHOHFWLRQŞ��SRLQWLQJ�RXW�WKDW�LW�RFFXUV�ZKHQ�UHIXJHH�
FDPSV�DQG�FROOHFWLYH�FHQWUHV�HPSW\�RYHU�WLPH��7KRVH�ZKR�DUH�\RXQJ��KHDOWK\�
DQG�DEOH�ERGLHG�DUH�JHQHUDOO\�WKH�ƩUVW�WR�GHSDUW��OHDYLQJ�EHKLQG�WKH�ZHDNHU�DQG�
PRUH�YXOQHUDEOH�PHPEHUV�RI�WKH�JURXS��QDPHO\�WKH�VLFN��WKH�GLVDEOHG��VLQJOH�
PRWKHUV�ZLWK�\RXQJ�FKLOGUHQ�DQG�ROGHU�SHUVRQV��81+&5śV�3ROLF\�RQ�ROGHU�
UHIXJHHV�DUJXHV�WKDW�

7KH�SOLJKW�RI�WKH�HOGHUO\�LV�SDUWLFXODUO\�WUDJLF��2IWHQ�WKH\�KDYH�QRZKHUH�WR�
JR�DQG�QR�RQH�WR�WDNH�FDUH�RI�WKHP��,Q�WKLV�ZD\��VRPH�FROOHFWLYH�FHQWUHV�LQ�
&HQWUDO�DQG�(DVWHUQ�(XURSH�KDYH�EHFRPH�JHULDWULF�ZDUGV�LQ�DOO�EXW�QDPH����

2OGHU�SHUVRQV�DOVR�EHFRPH�PRUH�YXOQHUDEOH�LI�WKHLU�VXSSRUW�LV�UHGXFHG�RU��
FXW�Rƨ�DV�D�UHVXOW�RI�SHUPDQHQW�KRXVLQJ�UHFRQVWUXFWLRQ�IRU�WKH�UHVHWWOHPHQW��
RI�GLVSODFHG�IDPLOLHV��)RU�H[DPSOH��VRPH�KRXVLQJ�UHFRQVWUXFWLRQ�LQ�,QGLD�
IROORZLQJ�WKH������,QGLDQ�2FHDQ�WVXQDPL�VHSDUDWHG�ROGHU�PHPEHUV�RI�WKH�
KRXVHKROG�IURP�WKHLU�IDPLOLHV��VXFK�DVVLVWDQFH�LQDGYHUWHQWO\�LQFUHDVHG��
WKH�YXOQHUDELOLW\�RI�ROGHU�SHRSOH����

����5HWXUQ�WR�SODFHV�RI�RULJLQ
0DQ\�ROGHU�SHUVRQV�DUH�DPRQJ�WKH�PRVW�ZLOOLQJ�WR�UHWXUQ�KRPH�WR�WKHLU�SODFHV�
RI�RULJLQ�GXH�WR�WKHLU�VWURQJ�KLVWRULFDO�WLHV�WR�WKHLU�ODQG��<HW��UHJDUGOHVV�RI�
ZKHWKHU�WKH\�DUH�H[WUHPHO\�YXOQHUDEOH��ROGHU�SHRSOH�PD\�UHTXLUH�DVVLVWDQFH��
WR�EH�DEOH�WR�JHW�EDFN�KRPH��WR�FDUU\�UHWXUQ�SDFNDJHV�RU�DVVHWV�ZLWK�WKHP���
RU�WR�UHEXLOG�VKHOWHU�LQ�SODFHV�RI�RULJLQ��7KHVH�FKDOOHQJHV�DUH�HVSHFLDOO\��
GLƫFXOW�IRU�ROGHU�SHRSOH�ZKR�DUH�ZLWKRXW�IDPLO\�VXSSRUW�RU�FDULQJ�IRU�
GHSHQGHQW�FKLOGUHQ�ZKRP�WKH\�DUH�UHOXFWDQW�WR�UHPRYH�IURP�FDPS�VHUYLFHV��

,Q�QRUWKHUQ�8JDQGD��PDQ\�ROGHU�SHRSOH�KDYH�EHHQ�IDFHG�ZLWK�LQWUDFWDEOH�
FKRLFHV��6KRXOG�WKH\�UHWXUQ�KRPH�WR�IDFH�WKH�XQFHUWDLQWLHV�RI�UHGXFHG�DFFHVV��
WR�IRRG��FOHDQ�ZDWHU��KHDOWK�FDUH�DQG�HGXFDWLRQ�IRU�WKHLU�GHSHQGHQW�
JUDQGFKLOGUHQ��RU�VKRXOG�WKH\�VWD\�ZKHUH�WKHVH�KDYH�EHHQ�SURYLGHG"��
2OGHU�SHRSOH�ZKR�DUH�UHOXFWDQW�WR�WDNH�GHSHQGHQW�JUDQGFKLOGUHQ�RXW�RI��
VFKRRO�UHJXODUO\�FLWHG�WKH�ODFN�RI�DQ\�HGXFDWLRQDO�SURYLVLRQ�LQ�UHWXUQ�DUHDV��
LQ�QRUWKHUQ�8JDQGD�DV�D�PDMRU�GLVLQFHQWLYH�����

����6HFWLRQ����)LQGLQJ�GXUDEOH�VROXWLRQV

����81+&5��3ROLF\�RQ�ROGHU�UHIXJHHV

����$&7�,QWHUQDWLRQDO��,QGLD�ZLWK�FRXUDJH�
LQ�KRSH��ƩYH�\HDUV�DIWHU�WKH�WVXQDPL�������

����'D\��ŝ6WURQJ�DQG�IUDJLOHŞ
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5HWXUQ�SURJUDPPHV�DUH�WUDGLWLRQDOO\�XQGHU�UHVRXUFHG��7KH�SKDVLQJ�RXW�RI��
IRRG�GLVWULEXWLRQV�DQG�WKH�SURYLVLRQ�RI�ŝWDNH�KRPH�UDWLRQVŞ�UDUHO\�ƩOOV�WKH�JDS�
XQWLO�WKH�QH[W�KDUYHVW��DQG�ROGHU�SHRSOH�ƩQG�WKLV�SURFHVV�HVSHFLDOO\�GLƫFXOW��
,QGLYLGXDOV�ZKR�DUH�UHWXUQLQJ�KRPH�WR�DQ�XQFHUWDLQ�IXWXUH�DUH�RIWHQ�UHOXFWDQW��
WR�WDNH�RQ�WKH�DGGLWLRQDO�UHVSRQVLELOLW\�RI�ROGHU�SHUVRQV�DQG�DUH�WKXV�DOVR�IDFHG�
ZLWK�GLƫFXOW�FKRLFHV��,Q�QRUWKHUQ�8JDQGD��\RXQJ�IDPLO\�PHPEHUV�UHSRUWHG�
VKDPH�DW�OHDYLQJ�WKHLU�ROGHU�UHODWLYHV�EHKLQG�ZKLOH�JRYHUQPHQW�RƫFLDOV�
UHSRUWHG�VXUSULVH�WKDW�WKH\�GLG�QRW�WDNH�WKHP�KRPH�����

)ROORZLQJ�GLVSODFHPHQW�IURP�UXUDO�DUHDV��IDPLOLHV�KDYH�WUDGLWLRQDOO\�UHWXUQHG�
ZLWK�VHHGV�DQG�WRROV�DQG�VRPH�EDVLF�IRRG�WR�HQDEOH�WKHP�WR�SODQW�DQG�JURZ�
VXƫFLHQW�IRRG��WKRXJK�WKH\�IDFH�WKH�GDXQWLQJ�WDVN�RI�VWDUWLQJ�IURP�VFUDWFK�
ZLWK�ƩHOGV�RYHUJURZQ�DQG�LQIHUWLOH��)RU�WKLV�W\SH�RI�UHWXUQ�VWUDWHJ\�WR�ZRUN��
IRU�ROGHU�SHRSOH��WKH\�HLWKHU�QHHG�IDPLO\�VXSSRUW�WR�KHOS�WKHP�FOHDU�DQG�
UHKDELOLWDWH�WKHLU�ƩHOGV�RU�WKH\�PXVW�SRVVHVV�WKH�SK\VLFDO�VWUHQJWK�WR�GR�VR�
WKHPVHOYHV��)RU�ROGHU�ZRPHQ�UHWXUQHHV�QHDU�<DPELR�WRZQ�LQ�6RXWK�6XGDQ��
WKHVH�SUREOHPV�DQG�D�ODFN�RI�DVVLVWDQFH�UHVXOWHG�LQ�WKHLU�KDYLQJ�WR�EHJ�IRU�
PRQH\�RQ�WKH�VWUHHW�WR�UDLVH�FDVK�IRU�IRRG��WKHUHE\�LQFUHDVLQJ�WKHLU�H[SRVXUH��
WR�DEXVH�DQG�KDUDVVPHQW����

7KH�SURVSHFW�RI�KDYLQJ�WR�EXLOG�RU�UHFRQVWUXFW�KRXVLQJ�FDQ�DOVR�UHSUHVHQW�D�
JUHDW�REVWDFOHV�WR�ROGHU�SHRSOHśV�UHWXUQ�DIWHU�GLVSODFHPHQW��0DQ\�ROGHU�SHRSOH��
HVSHFLDOO\�WKH�ROGHVW�ROG��DUH�SK\VLFDOO\�XQDEOH�WR�UHEXLOG�WKHLU�KRXVHV��
+RZHYHU��LI�VRPH�ZD\�ZHUH�IRXQG�WR�EXLOG�WKHP��PDQ\�RI�WKHP�ZRXOG�SUHIHU��
WR�UHWXUQ�WR�WKHLU�YLOODJHV�DQG�DWWHPSW�WR�UHVWDUW�WKHLU�OLYHV��7KLV�SUREOHP��
ZDV�UHSRUWHG�LQ������LQ�WKH�QHZO\�IRUPHG�5HSXEOLF�RI�6RXWK�6XGDQ��ZKHUH�
LQDGHTXDWH�VKHOWHU�DQG�SRRU�FRQVWUXFWLRQ�ZHUH�SUREOHPV�IRU�ROGHU�UHWXUQHHV�
DQG�D�SULPDU\�EDUULHU�WR�WKHLU�WDNLQJ�XS�UHVLGHQFH�RQ�QHZO\�DOORFDWHG�ODQG��
5HDVRQV�WKDW�ROGHU�SHUVRQV�JDYH�IRU�QRW�EXLOGLQJ�QHZ�VKHOWHU�LQ�DUHDV�RI�UHWXUQ�
LQFOXGHG�

Ţ�D�ODFN�RI�SK\VLFDO�FDSDFLW\�DQG�VWUHQJWK�WR�FDUU\�RXW�WKH�QHFHVVDU\�
SUHSDUDWLRQ�DQG�EXLOGLQJ�DFWLYLWLHV

Ţ�D�ODFN�RI�PDWHULDOV�VXFK�DV�JUDVVHV�IRU�WKDWFKLQJ

Ţ�D�ODFN�RI�DEOH�ERGLHG�PDOH�UHODWLYHV�WR�DVVLVW�ZLWK�FRQVWUXFWLRQ�LQ�D�FXOWXUH�
WKDW�VHHV�EXLOGLQJ�DV�DQ�DFWLYLW\�FDUULHG�RXW�E\�PHQ��ZKLFK�IXUWKHU�OLPLWV�
ROGHU�ZRPHQśV�DELOLW\�WR�FRQVWUXFW�VKHOWHU����

7KH�YHU\�DFFHVV�WR�ODQG�IRU�UHWXUQ�LV�RIWHQ�IUDXJKW�ZLWK�FRPSOH[�ODQG�WHQXUH�
DQG�RZQHUVKLS�LVVXHV��3RSXODWLRQ�JURZWK�LQ�PDQ\�GHYHORSLQJ�FRXQWULHV�LV�
SODFLQJ�HYHU�JUHDWHU�SUHVVXUH�RQ�XVDEOH�ODQG�DQG�SULRULW\�ZLOO�PRVW�OLNHO\�EH�
JLYHQ�WR�\RXQJHU�SHRSOH��HYHQ�ZKHQ�PDQ\�ROGHU�SHUVRQV�DUH�FDSDEOH�DQG�
ZLOOLQJ�WR�UHVXPH�DJULFXOWXUDO�DFWLYLWLHV��2OGHU�ZRPHQ��SDUWLFXODUO\�ZLGRZV���
DUH�DW�KLJK�ULVN�RI�KDYLQJ�WKHLU�ODQG�WDNHQ�IURP�WKHP�E\�\RXQJHU�JHQHUDWLRQV��
HVSHFLDOO\�VLQFH�WKH\�RIWHQ�ODFN�GRFXPHQWDWLRQ�WR�SURYH�RZQHUVKLS��,Q�%XUXQGL��
IRU�LQVWDQFH��WKH�FRQVWLWXWLRQ�PD\�JXDUDQWHH�WKH�HTXDOLW\�RI�PHQ�DQG�ZRPHQ��
EXW�ZLGRZV��ZKR�WHQG�WR�EH�ROGHU��KDYH�JHQHUDOO\�EHHQ�XQDEOH�WR�DFFHVV�WKHLU�
ODQG�LQ�DUHDV�RI�UHWXUQ����

)LQDOO\��ZKLOH�SK\VLFDO�UHWXUQ�DQG�LWV�SUDFWLFDO�FKDOOHQJHV�DUH�LPSRUWDQW��LW�LV�
HTXDOO\�LPSRUWDQW�WR�VWUHQJWKHQ�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�VWDWH�DQG�WKH�
SRSXODWLRQ��DQG�WR�EROVWHU�HFRQRPLF�GHYHORSPHQW�WR�HQDEOH�FRPPXQLWLHV��
WR�PRYH�RXW�RI�SRYHUW\�DQG�DZD\�IURP�IUDJLOLW\�WRZDUGV�SHDFH�DQG�MXVWLFH���
2OGHU�SHRSOH��ZLWK�WKHLU�KLVWRULFDO�NQRZOHGJH��WKH�ZLVGRP�RI�\HDUV�DQG�WKHLU�
UROH�LQ�FRPPXQLWLHV��PXVW�EH�DQ�LQWHJUDO�SDUW�RI�WKLV�UHEXLOGLQJ�SURFHVV��

����'D\��ŝ6WURQJ�DQG�IUDJLOHŞ
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&DVH�VWXG\��

1RUWKHUQ�8JDQGD��VXSSRUWLQJ�
UHWXUQ
7KH�H[SHULHQFH�RI�ROGHU�SHUVRQV�LQ�QRUWKHUQ�8JDQGD�VKRZV�KRZ��
LPSRUWDQW�LW�LV�WR�LQWHJUDWH�WKHLU�FRQFHUQV�LQWR�DOO�UHWXUQ�VWUDWHJLHV�IURP��
WKH�RXWVHW��,Q�*XOX�GLVWULFW�LQ����������SHU�FHQW�RI�,'3V�ZKR�UHPDLQHG�LQ�
FDPSV�ZHUH�RYHU����Ř�PHDQLQJ�URXJKO\�������RI�WKH�PRUH�WKDQ��������
H[WUHPHO\�YXOQHUDEOH�LQGLYLGXDOV�UHPDLQLQJ��

$Q�2OG�&LWL]HQ�0RQLWRULQJ�*URXS�UHSRUW�UHOHDVHG�LQ�'HFHPEHU�������
UHYHDOV�WKDW�WKUHH�ROGHU�SHRSOH�GLHG�RI�VWDUYDWLRQ�IROORZLQJ�WKHLU�IDLOXUH��
WR�REWDLQ�IRRG�DIWHU�EHLQJ�DEDQGRQHG�LQ�IRUPHU�,'3�FDPSV�LQ�WKH�$FKROL�
VXE�UHJLRQ��7KH�UHSRUW�ƩQGV�WKDW�PDQ\�ROGHU�SHRSOH�VWLOO�HQFRXQWHU�
GLƫFXOWLHV�LQ�VHFXULQJ�IRRG�IRU�WKHPVHOYHV�EHFDXVH�RI�WKHLU�GHVWLWXWLRQ��
DQG�EHFDXVH�PDQ\�RI�WKHP�ORVW�WKHLU�FKLOGUHQ�LQ�WKH�/RUGśV�5HVLVWDQFH�
$UP\�LQVXUJHQF\��OHDYLQJ�WKHP�DORQH��

+HOS$JH�UHFRPPHQGV�WKDW�WKRVH�ZRUNLQJ�WR�VXSSRUW�WKH�UHWXUQ�RI��
,'3�SRSXODWLRQV�WR�WKHLU�SODFHV�RI�RULJLQ�LQWHJUDWH�ROGHU�SHRSOH�LQ�WKHLU�
SODQV�E\��

Ţ�$FWLYHO\�IHHG�LQIRUPDWLRQ�WR�FDPS�FORVXUH�RU�SKDVH�RXW�FOXVWHUV�DQG�
RWKHU�NH\�FOXVWHUV��VXFK�DV�OLYHOLKRRGV��SURWHFWLRQ�DQG�KHDOWK��RQ�
SRWHQWLDO�ULVNV�IRU�ROGHU�SHRSOH��

Ţ�0RQLWRU�WKH�UHWXUQ�SURFHVV��LGHQWLI\�ZKLFK�FDWHJRULHV�RI�ROGHU�SHUVRQV�
DUH�UHWXUQLQJ�DQG�ZKLFK�DUH�IDLOLQJ�RU�VWUXJJOLQJ�WR�UHWXUQ�DQG�SRLQW��
RXW�WKH�JDSV�LQ�WKH�UHWXUQ�SURFHVV��

Ţ�'HYHORS�DQG�GLVVHPLQDWH�NH\�GDWD�WR�LQIRUP�KXPDQLWDULDQ�DJHQFLHV�
RQ�QXPEHUV�RI�ROGHU�SHRSOH�LQ�FDPSV�DV�ZHOO�DV�QXPEHUV�RI�H[WUHPHO\�
YXOQHUDEOH�LQGLYLGXDOV�Ř�ZKR�WHQG�WR�EH�ROGHU�SHRSOH�OLYLQJ�DORQH��
ZLWKRXW�VXSSRUW��ROGHU�SHRSOH�ZLWK�GLVDELOLWLHV�RU�LOO�KHDOWK��DQG�ROGHU�
SHRSOH�FDULQJ�IRU�\RXQJ�FKLOGUHQ��VNLSSHG�JHQHUDWLRQ�IDPLOLHV��

Ţ�$GYRFDWH�IRU�DQG�HQVXUH�WKDW�FOXVWHU�DQG�NH\�DJHQF\�GDWD�FROOHFWLRQ�
WRROV�ERWK�LQ�FDPSV�DQG�UHWXUQ�DUHDV�LQFOXGH�GLVDJJUHJDWHG�GDWD�RQ��
ROGHU�DJH�JURXSV��VR�WKDW�LQIRUPDWLRQ�RQ�ROGHU�SHUVRQV�LV�QRW�PLVVHG��
RXW�LQ�DQ\�ORFDWLRQ�

.
DW
H�
+
RO
W�
+
HO
S$

JH
�,Q

WH
UQ
DW
LR
QD

O

(OL]D�0DVLND������FDUHV�
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����6HFWLRQ����)LQGLQJ�GXUDEOH�VROXWLRQV

�

Ţ�:RUN�FORVHO\�ZLWK�FKLOG�SURWHFWLRQ�DJHQFLHV��XQGHUOLQLQJ�WKH�LPSRUWDQFH�
RI�DQ�LQWHJUDWHG�VWUDWHJ\�GXH�WR�WKH�LQWHUJHQHUDWLRQDO�SURWHFWLRQ�UROHV���
DQG�WKH�QHHG�WR�IDFWRU�LQ�ROGHU�SHRSOH�LQWR�SODQV�IRU�WKH�UHWXUQ�RI�
YXOQHUDEOH�FKLOGUHQ�

Ţ�3URYLGH�D�FRPSUHKHQVLYH�UHWXUQ�SDFNDJH�IRU�ROGHU�SHRSOH�WR�VXVWDLQ�
DQG�VXSSRUW�UHWXUQ��5HWXUQ�SDFNDJH�HOHPHQWV�DQG�VHUYLFHV�VKRXOG�DOVR�
LQFOXGH�

� Ř�FRQVWUXFWLRQ�RI�VKHOWHU�LQ�DUHDV�RI�UHWXUQ�IRU�LVRODWHG�ROGHU�SHUVRQV��
� DQG�WKRVH�ZLWKRXW�IDPLO\�VXSSRUW�

� Ř��WKH�SURYLVLRQ�RI�UHWXUQ�IRRG�SDFNDJHV�WR�UHWXUQHHV��LQFOXGLQJ�WKH��
� PRVW�YXOQHUDEOH�ROGHU�SHUVRQV��LQ�FROODERUDWLRQ�ZLWK�WKH�:RUOG�)RRG��
� 3URJUDPPH

� Ř��WKH�SURYLVLRQ�RI�EDVLF�KRXVHKROG�LWHPV

� Ř��OLYHOLKRRG�RU�FDVK�WUDQVIHU�VXSSRUW��HVSHFLDOO\�IRU�ROGHU�SHUVRQV�ZKR��
� DUH�FDULQJ�IRU�FKLOGUHQ�

� Ř��DJULFXOWXUDO�WRROV�DQG�VHHGV�

� Ř��WKH�SURYLVLRQ�RI�WUDQVSRUW�IRU�ROGHU�SHRSOH�WR�DUHDV�RI�UHWXUQ�VR�WKDW�WKH\��
� GR�QRW�KDYH�WR�FDUU\�KHDY\�UHWXUQ�SDFNDJHV�RU�ZDON�ORQJ�GLVWDQFHV�

Ţ�$VVLVW�FRPPXQLWLHV�LQ�WDNLQJ�WKHLU�ROGHU�IDPLO\�PHPEHUV�KRPH��ZKLFK�
LV�WKH�SUHIHUUHG�RSWLRQ�LQ�PRVW�FXOWXUHV��DQG��LQ�WKH�VSLULW�RI�GRLQJ�QR�
KDUP��UHPLQG�KXPDQLWDULDQ�DFWRUV�QRW�WR�LJQRUH�WKH�QHHGV�RI�WKLV�
YXOQHUDEOH�JURXS�

Ţ�:RUN�ZLWK�GRQRUV�WR�UDLVH�DZDUHQHVV�RI�WKHVH�LVVXHV�DQG�HQVXUH�WKH\�
VXSSRUW�WKH�YROXQWDU\�DQG�VDIH�UHWXUQ�RI�DOO�,'3V��

Ţ�$GYRFDWH�IRU�DQG�GHYHORS�D�FOHDU�VWUDWHJ\�IRU�H[WUHPHO\�YXOQHUDEOH�
LQGLYLGXDOV�ZKR�ZLOO�QRW�EH�DEOH�WR�UHWXUQ�EHFDXVH�WKH\�DUH�WRR�IUDLO��
DQG�YXOQHUDEOH��UHOXFWDQW�WR�OHDYH�VHUYLFHV�LQ�XUEDQ�FDPSV��RU�KDYH�QR�
VXSSRUW�WR�JR�KRPH��

Ţ�3URPRWH�WKH�GHYHORSPHQW�RI�ORQJHU�WHUP�VRFLDO�SURWHFWLRQ�PHDVXUHV�
WR�VXSSRUW�H[WUHPHO\�YXOQHUDEOH�LQGLYLGXDOV�RYHU�WKH�ORQJHU�WHUP�DQG�
VXVWDLQDEOH�VROXWLRQV�WDLORUHG�WR�WKHLU�VLWXDWLRQ�

����7UDQVLW�
2OGHU�UHWXUQHHV�ƩQG�WUDQVLW�KRPH�SDUWLFXODUO\�FKDOOHQJLQJ�LQ�UHJLRQV�ZKHUH�
WKLV�SURFHVV�PD\�WDNH�PDQ\�PRQWKV��LI�WKH\�KDYH�OLPLWHG�RU�QR�IDPLO\�VXSSRUW��
RU�LI�WKH\�VXƨHU�IURP�KHDOWK�SUREOHPV��,QWHUYLHZHG�ROGHU�SHUVRQV�ZKR�ZHUH��
LQ�WUDQVLW�LQ�8SSHU�1LOH�VWDWH��6RXWK�6XGDQ��VDLG�WKH\�H[SHULHQFHG�PXOWLSOH�
FKDOOHQJHV�WR�PHHW�WKHLU�EDVLF�QHHGV�DQG�LQGLFDWHG�D�FRQQHFWLRQ�EHWZHHQ�
OHQJWK�RI�WUDQVLW��RU�ZDLWLQJ�WLPH��DQG�GHFUHDVHG�OHYHOV�RI�SK\VLFDO�DQG�PHQWDO�
ZHOOEHLQJ��6XFK�FRQFHUQV�DUH�FRPSRXQGHG�E\�WKH�GHSOHWLRQ�RI�IRRG�VWRFNV��D�
ODFN�RI�UHJXODU�KHDOWK�FDUH�WR�PDQDJH�FKURQLF�DJH�UHODWHG�LOOQHVVHV�DQG�WUHDW�
WUDXPD��LQDGHTXDWH�VKHOWHU��VW\PLHG�OLYHOLKRRG�RSSRUWXQLWLHV��DQG�XQFHUWDLQW\�
DERXW�WKH�GHVWLQDWLRQ��RQZDUG�WUDQVSRUW��DQG�HFRQRPLF�SURVSHFWV��,Q�5HQN�
UHJLRQ��6RXWK�6XGDQ��KLJK�QXPEHUV�RI�ROGHU�SHUVRQV�LQ�WUDQVLW�ZKR�SDUWLFLSDWHG�
LQ�IRFXV�JURXS�GLVFXVVLRQV�ZHUH�UHSRUWHGO\�H[WUHPHO\�WKLQ�RU�HPDFLDWHG�����

2QH�SURWHFWLRQ�1*2�EHJDQ�FRQVXOWLQJ�ZLWK�ROGHU�SHRSOH�LQ�WUDQVLW�ORFDWLRQV��
LQ�QRUWKHUQ�8JDQGD�ZKR�ZHUH�FDULQJ�IRU�RUSKDQHG�DQG�YXOQHUDEOH�FKLOGUHQ���
,W�LGHQWLƩHG�ROGHU�SHRSOH�ZKR�ZDQWHG�WR�GHYHORS�WKHLU�OLYHOLKRRG�E\�UXQQLQJ�
VPDOO�PDUNHW�VWDOOV�DQG�VHOOLQJ�NLWFKHQ�JDUGHQ�SURGXFH��7KH�1*2�ZRUNHG�ZLWK�
FRPPXQLW\�OHDGHUV�WR�DUUDQJH�IRU�D�KDQGIXO�RI�VWDOOV�WR�EH�XVHG�DQG�VXEVLGLVHG�
LQLWLDO�UHQWDO�IHHV�XQWLO�WKH�VWDOOV�ZHUH�VHOI�VXƫFLHQW��7KLV�LQWHUYHQWLRQ�DOVR�

�����(UE��ŝ6RXWK�6XGDQ�VHFRQGPHQW�UHSRUWŞ
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KHOSHG�OHJLWLPLVH�WKH�SRVLWLRQ�RI�WKH�VWDOO�ZRUNHUV�DQG�SURWHFWHG�WKHP�IURP�
KDUDVVPHQW�E\�RWKHU�VWDOO�KROGHUV��7KH�SURGXFH�ZDV�VROG�E\��RU�RQ�EHKDOI�RI��
ROGHU�KRXVHKROG�KHDGV��PRVW�RI�ZKRP�ZHUH�ROGHU�ZRPHQ���7KH�SURƩWV�ZHUH�
WKHQ�UHLQYHVWHG�LQ�NLWFKHQ�JDUGHQV��ZKLFK�ZHUH�XVHG�WR�VXSSRUW�JUDQGFKLOGUHQ�
ZLWK�VFKRRO�IHHV��FORWKLQJ�DQG�PHGLFDWLRQ��7KLV�VLPSOH�OLYHOLKRRG�LQLWLDWLYH�
VXFFHHGHG�LQ�PLWLJDWLQJ�HFRQRPLF�ULVN��ERWK�WR�WKH�ROGHU�SHRSOH�DQG�WR�WKH�
FKLOGUHQ�LQ�WKHLU�FDUH�����

����6HWWOHPHQW�RSWLRQV
,Q�0D\�������WKH�&URDWLDQ�JRYHUQPHQW�GHFLGHG�WR�UHVHWWOH�UHPDLQLQJ�UHVLGHQWV�
RI�WKH�*DVLQFL�FDPS��DV�WKH�QXPEHU�RI�FDPS�UHVLGHQWV�KDG�GZLQGOHG��:KLOH�WKH�
������FDPS�UHVLGHQWV�KDG�UHGXFHG�WR�RQO\�����E\�WKH�HQG�RI�0DUFK�������DOO��
RI�WKHP�ZHUH�ROGHU�SHRSOH�ZKR�ZHUH�YXOQHUDEOH�DQG�LQ�QHHG�RI�DVVLVWDQFH��
0RVW�RI�WKHP�ZHUH�WKXV�EURXJKW�WR�FDUH�IDFLOLWLHV�����,QGHHG��WKH�EXLOGLQJ�RI�
FDUH�IDFLOLWLHV�DQG�YLOODJHV�IRU�ROGHU�SHRSOH�ZDV�D�NH\�HOHPHQW�RI�&URDWLDśV�
VWUDWHJ\�WR�ƩQG�GXUDEOH�VROXWLRQV��<HW�WKH�&URDWLDQ�H[DPSOH�LV�QRW�XQLTXH���
,Q�-DQXDU\�������DOPRVW�������,'3V�ZHUH�VWLOO�DFFRPPRGDWHG�LQ����RƫFLDO�
FROOHFWLYH�FHQWUHV�LQ�6HUELD�DQG����LQ�.RVRYR��0RVW�UHPDLQLQJ�UHVLGHQWV�RI�
FROOHFWLYH�FHQWUHV�DUH�H[WUHPHO\�YXOQHUDEOH�ROGHU�SHUVRQV�RU�SHUVRQV�ZLWK�
GLVDELOLWLHV�RU�376'�ZKR�UHTXLUH�VSHFLƩF�DVVLVWDQFH������

6LPLODU�VWUDWHJLHV�KDYH�EHHQ�GHYHORSHG�LQ�PDQ\�RWKHU�ORFDWLRQV��VXFK�DV�,QGLD�
DQG�6UL�/DQND�IROORZLQJ�GLVSODFHPHQW�DIWHU�WKH�$VLDQ�WVXQDPL��<HW�WKHUH�LV��
D�GDQJHU�WKDW�WKLV�DSSURDFK�PD\�EHFRPH�D�VWDQGDUG�SROLF\�UHVSRQVH���
:KLOH�VRFLDO�FDUH�IDFLOLWLHV�PD\�EH�DWWUDFWLYH�IURP�D�SROLWLFDO�YLHZSRLQW�DV�D�
PHDQV�RI�ŝWLG\LQJ�DZD\Ş�WKH�ODVW�UHPDLQLQJ�GLVSODFHG�SHRSOH��WKH\�VKRXOG�
DOZD\V�EH�VHHQ�DV�D�ODVW�UHVRUW�DV�WKH\�WHQG�QRW�WR�EH�ROGHU�SHUVRQV�SUHIHUUHG�
RSWLRQV�DQG�DUH�KLJKO\�FRVWO\��6HWWOHPHQW�RSWLRQV�IRU�WKH�PRVW�YXOQHUDEOH��
DUH�DQ�DUHD�LQ�QHHG�RI�IXUWKHU�UHVHDUFK��

����/RFDO�LQWHJUDWLRQ
/RFDO�LQWHJUDWLRQ��SDUWLFXODUO\�IROORZLQJ�SURWUDFWHG�GLVSODFHPHQW��LV�WKH�IRFXV�
RI�LQFUHDVLQJ�SROLF\�DWWHQWLRQ��IRU�\RXQJHU�SHRSOH�ZKR�KDYH�EHHQ�GLVSODFHG��
LQWR�XUEDQ�FRQWH[WV��LW�UHSUHVHQWV�DQ�RSSRUWXQLW\�IRU�D�QHZ�IXWXUH��$�VLJQLƩFDQW�
SURSRUWLRQ�RI�,'3V�LQ�'DUIXU�KDYH�LQGLFDWHG�WKDW�WKH\�ZRXOG�SUHIHU�WR�VWD\�LQ��
WKH�WKUHH�PDLQ�XUEDQ�FHQWUHV�RI�1RUWK��:HVW�DQG�6RXWK�'DUIXU�����7KLV�LV�DOVR�
WKH�FDVH�LQ�%XUXQGL�

7KH�PDLQ�IDFWRU�IDFLOLWDWLQJ�ORFDO�LQWHJUDWLRQ�LV�WKH�VWURQJ�GHVLUH�RI�,'3V��
WR�UHPDLQ�ZKHUH�WKH\�DUH�WRGD\��+DYLQJ�OLYHG�LQ�WKHLU�FXUUHQW�ORFDWLRQ�IRU�XS�
WR����\HDUV�LQ�VRPH�FDVHV��WKH\�KDYH�GHYHORSHG�VWURQJ�UHODWLRQVKLSV�ZLWK�
RWKHU�PHPEHUV�RI�WKH�VHWWOHPHQWV��0DQ\�DUH�HOGHUO\�SHRSOH�DQG�RU�ZLGRZV��
DQG�DV�VXFK�D�VRFLDO�VXSSRUW�QHWZRUN�LV�FUXFLDO�WR�WKHP��2QH�ZLGRZ��
LQ�5XYXEX�LQWHUYLHZHG�IRU�WKLV�VWXG\�VDLG�WKDW�KHU�QHLJKERXUVś�KHOS�LQ�
PDNLQJ�UHJXODU�YLVLWV�WR�WKH�ORFDO�KHDOWK�FHQWUH�KDG�EHHQ�LQYDOXDEOH�����

<HW�ROGHU�SHRSOH�PD\�DOVR�ODFN�VNLOOV��FDSDFLW\�RU�ZLOOLQJQHVV�WR�DGDSW�
SHUPDQHQWO\�WR�D�QHZ�ZD\�RI�OLIH�DQG�QHZ�IRUPV�RI�OLYHOLKRRGV��WKH\�QHHG�
VXSSRUW�WR�GR�VR��9XOQHUDEOH�ROGHU�LQGLYLGXDOV�Ř�ZKR�PD\�DOUHDG\�KDYH�EHHQ�
YXOQHUDEOH�SULRU�WR�WKH�HPHUJHQF\�DQG�UHPDLQ�VR�DW�LWV�FHVVDWLRQ�Ř�PD\��
UHTXLUH�ORQJ�WHUP�VRFLDO�SURWHFWLRQ�WKDW�H[FHHGV�WKH�VFRSH�DQG�UHPLW�RI�PDQ\�
KXPDQLWDULDQ�RUJDQLVDWLRQV��ZKLFK�RIWHQ�SKDVH�RXW�RSHUDWLRQV�RQFH�UHWXUQ�
SURFHVVHV�DUH�LQ�SODFH�DQG�JHQHUDOO\�GR�QRW�VXSSRUW�ORQJHU�WHUP�ORFDO�
LQWHJUDWLRQ�

,Q�*XOX�GLVWULFW�LQ�QRUWKHUQ�8JDQGD�LQ�������IROORZLQJ�QHDUO\����\HDUV�RI�
GLVSODFHPHQW�����SHU�FHQW�RI�,'3V�UHPDLQLQJ�LQ�FDPSV�ZHUH����RU�ROGHU���
%\������WKLV�QXPEHU�KDG�GURSSHG��EXW�UHSRUWV�RI�ROGHU�SHUVRQV�VWUDQGHG�LQ�
WUDQVLW�DUHDV�DQG�LQ�FDPSV�ZLWKRXW�IRRG�RU�LQ�GLUH�FRQGLWLRQ�FRQWLQXHG�WR�UHDFK�
+HOS$JH�LQ�������7KHVH�ROGHU�SHUVRQV�KDG�QRW�LQWHJUDWHG�ORFDOO\��\HW�QHLWKHU�
KDG�WKH\�EHHQ�DEOH�WR�UHWXUQ��

�����81+&5�DQG�+HOS$JH�,QWHUQDWLRQDO��
3URWHFWLQJ�ROGHU�SHRSOH�LQ�HPHUJHQFLHV��
*RRG�SUDFWLFH�JXLGH������

�����,QWHUQDWLRQDO�)HGHUDWLRQ�RI�5HG�&URVV�
DQG�5HG�&UHVFHQW�6RFLHWLHV��&URDWLD��DVVLVWDQFH�
WR�UHIXJHHV��GLVSODFHG�SHUVRQV�DQG�UHWXUQHHV��
0D\�����

�����,QWHUQDO�'LVSODFHPHQW�0RQLWRULQJ�&HQWUH�
ZHEVLWH��Ś*RYHUQPHQW�RI�6HUELDśV�LQLWLDWLYHV�WR�
FORVH�WKH�UHPDLQLQJ�FROOHFWLYH�FHQWUHVś�������
ZZZ�LQWHUQDO�GLVSODFHPHQW�RUJ�LGPF�ZHEVLWH�
FRXQWULHV�QVI��KWWS(QYHORSHV���(�'&$�����(�
(�'&������)�����)%�"2SHQ'RFXPHQW

�����%XFKDQDQ�6PLWK��0��&LW\�OLPLWV��
XUEDQLVDWLRQ�DQG�YXOQHUDELOLW\�LQ�6XGDQ������

�����=HHQGHU��ŝ6HFXULQJ�WKH�ULJKW�WR�VWD\Ş



����6HFWLRQ����)LQGLQJ�GXUDEOH�VROXWLRQV

&DVH�VWXG\��

6HUELD��,'3�SURƩOLQJ�H[HUFLVH�
DQG�ORFDO�LQWHJUDWLRQ�
$Q�,'3�SURƩOLQJ�H[HUFLVH�WKDW�LQFOXGHG�WKH�FROOHFWLRQ�RI�GLVDJJUHJDWHG��
GDWD�ZDV�XQGHUWDNHQ�LQ�6HUELD�LQ�ODWH����������,W�DLPHG�WR�LGHQWLI\�WKH�
PDLQ�SUREOHPV�RI�,'3V�DQG�WKH�YXOQHUDEOH�JURXSV�DPRQJ�WKHP��DQG�WR�
PDNH�UHFRPPHQGDWLRQV�WR�LPSURYH�WKHLU�SOLJKW��

7KH�ƩQGLQJV�VKRZ�WKDW�ROGHU�SHRSOH�DUH�DPRQJ�WKH�FDWHJRULHV�RI��
SHUVRQV�LQ�QHHG�RI�DVVLVWDQFH��2I�PRUH�WKDQ���������UHPDLQLQJ�,'3V�LQ�
6HUELD�VLQFH�WKH�.RVRYR�FULVLV�LQ�������DSSUR[LPDWHO\����SHU�FHQW�RI�WKH�
KRXVHKROGV�DUH�FODVVLƩHG�DV�YXOQHUDEOH�JURXSV��7KHVH�FRPSULVH�

Ţ�VLQJOH�SDUHQWV�ZLWK�PLQRU�FKLOGUHQ�

Ţ�FKLOGUHQ�ZLWKRXW�SDUHQWDO�FDUH

Ţ�ROGHU�SHRSOH�OLYLQJ�DORQH�

Ţ�ROGHU�SHRSOH�ZLWK�PLQRU�FKLOGUHQ�
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7KH�ODFN�RI�DWWHQWLRQ�SDLG�WR�ROGHU�,'3V�GXULQJ�GLVSODFHPHQW�DQG��LQ�SDUWLFXODU��
WKH�ODFN�RI�IRFXV�RQ�VXSSRUWLQJ�WKHP�LQ�DFFHVVLQJ�ODERXU�PDUNHWV�DQG�LQFRPH�
JHQHUDWLQJ�RSSRUWXQLWLHV�DSSHDU�WR�FRQWULEXWH�WR�WKH�SDUWLFXODU�FKDOOHQJHV�RI�
ORFDO�LQWHJUDWLRQ��7KHUH�LV�D�QHHG�WR�HQVXUH�WKDW�ROGHU�SHRSOH��SDUWLFXODUO\�WKRVH�
FDULQJ�IRU�GHSHQGHQW�FKLOGUHQ��DUH�DFWLYHO\�FRQVLGHUHG�LQ�DSSURDFKHV�WR�VXSSRUW�
ORFDO�LQWHJUDWLRQ��VXFK�DQ�LQFOXVLYH�DSSURDFK�ZRXOG�KHOS�SUHYHQW�ROGHU�SHUVRQV�
IURP�EHFRPLQJ�RU�UHPDLQLQJ�DPRQJ�WKH�PRVW�YXOQHUDEOH�UHVLGLQJ�ZLWK�GRPLFLOH�
SRSXODWLRQV��ZKLOH�IDFLOLWDWLQJ�WKHLU�DFFHVV�WR�VRFLDO�VHUYLFHV�DQG�HPSOR\PHQW�
RSSRUWXQLWLHV��VHH�&DVH�VWXG\�����

6HUELDQ�ZRPDQ�GUDZV�
ZDWHU�IURP�WKH�ORFDO�ZHOO

�����81+&5��-RLQW�,'3�3URƩOLQJ�6HUYLFH�
DQG�6HUELDQ�&RPPLVVDULDW�IRU�5HIXJHHV��
$VVHVVPHQW�RI�WKH�QHHGV�RI�LQWHUQDOO\�GLVSODFHG�
SHUVRQV�LQ�6HUELD������



����6HFWLRQ����)LQGLQJ�GXUDEOH�VROXWLRQV

7KH�PDMRULW\�RI�WKHVH�KRXVHKROGV�FRPSULVH�D�VLQJOH�ROGHU�SHUVRQ�RU��
DQ�ROGHU�SHUVRQ�RYHU����FDULQJ�IRU�RQH�RU�PRUH�PLQRU�FKLOGUHQ��HYHQ��
WKRXJK�ROGHU�SHRSOH�RQ�DYHUDJH�IRUP�D�VPDOOHU�SURSRUWLRQ�RI�WRWDO��
,'3V������SHU�FHQW���,Q�RWKHU�ZRUGV��ROGHU�,'3V�DUH�GLVSURSRUWLRQDWHO\�
UHSUHVHQWHG�DPRQJ�WKH�PRVW�YXOQHUDEOH��$ERXW������SHU�FHQW�RI�WKHVH��
IRXU�FDWHJRULHV�RI�YXOQHUDEOH�JURXSV�UHSRUWHG�QRW�NQRZLQJ�KRZ�WR�DSSO\��
IRU�VRFLDO�DVVLVWDQFH�DQG������SHU�FHQW�VDLG�WKH�SURFHGXUHV�LQYROYHG��
ZHUH�WRR�FRPSOLFDWHG��

2QH�TXDUWHU�RI�WKH�,'3V�VXUYH\HG�VXƨHU�IURP�FKURQLF�GLVHDVHV�DQG��
��SHU�FHQW�DUH�GLVDEOHG��,'3V�DUH�JHQHUDOO\�IRXQG�WR�EH�DW�KLJKHU�ULVN�RI�
GLVHDVH�WKDQ�WKH�GRPLFLOH�SRSXODWLRQ�GXH�WR�LQFUHDVHG�VWUHVV�OHYHOV�DQG�
SRRU�OLYLQJ�FRQGLWLRQV��7KH�OLNHOLKRRG�RI�FKURQLF�GLVHDVH�LV�KLJKHU�DPRQJ�
ROGHU�SHRSOH��ZKLOH������SHU�FHQW�RI�������\HDU�ROGV�VXƨHU�IURP�FKURQLF�
GLVHDVH��WKH�UDWH�FOLPEV�WR������SHU�FHQW�DPRQJ�WKRVH�ZKR�DUH�RYHU����

:KLOH�WKH�PDMRULW\�RI�,'3V�OLYH�LQ�SULYDWH�DFFRPPRGDWLRQ�RU�ZLWK�IDPLO\�
DQG�IULHQGV��PRUH�WKDQ�������DUH�LQ�FROOHFWLYH�FHQWUHV�DOWKRXJK�WKH\�
ŞEHORQJ�WR�DQ�H[WUHPHO\�YXOQHUDEOH�JURXS�RI�ROG�DQG�LOO�LQ�QHHG�RI�VSHFLDO�
DWWHQWLRQŞ�����,Q�WKLV�FRQWH[W��,'3V�ZKR�DUH��IRU�H[DPSOH��PHPEHUV�RI�DQ�
HWKQLF�PLQRULW\�DV�ZHOO�DV�ROGHU�RU�LQƩUP�IDFH�WKLV�W\SH�RI�FRPSRXQG�
YXOQHUDELOLW\��7KH�5RPD�SRSXODWLRQ�LV�SDUWLFXODUO\�YXOQHUDEOH��ZLWK�PDQ\�
ODFNLQJ�WKH�LGHQWLW\�FDUGV�DQG�ELUWK�FHUWLƩFDWHV�WKDW�ZRXOG�HQDEOH�WKHP��
WR�DFFHVV�VXSSRUW��

6LPLODUO\��DFFHVV�WR�ODERXU�PDUNHWV�LV�D�NH\�LQGLFDWLRQ�RI�,'3Vś�TXDOLW\��
RI�OLIH��,QGHHG��HPSOR\PHQW�UDWHV�DPRQJ�,'3V�DUH�JHQHUDOO\�PXFK�ORZHU�
WKDQ�WKH�QDWLRQDO�OHYHO��0DQ\�RI�WKH�PHDVXUHV�GHVLJQHG�WR�LPSURYH��
WKH�LQFRPH�GHƩFLW�LQ�,'3�KRXVHKROGV�SUREDEO\�GR�QRW�WDUJHW�ROGHU�SHRSOH��
WKRXJK�WKRVH�ZKR�OLYH�ZLWK�WKHLU�IDPLOLHV�PD\�EH�DEOH�WR�EHQHƩW��

7KH�UHSRUW�PDNHV�VSHFLƩF�UHFRPPHQGDWLRQV�DLPHG�DW�GLUHFWLQJ�WKH�
DWWHQWLRQ�RI�VRFLDO�ZHOIDUH�LQVWLWXWLRQV�WR�YXOQHUDEOH�JURXSV��DQG��
HVSHFLDOO\�IHPDOH�KHDGHG�KRXVHKROGV�DQG�ROGHU�SHRSOH��,Q�SDUWLFXODU��
LW�FDOOV�XSRQ�WKH�VWDWH�WR�

Ţ�HPSRZHU�VRFLDO�ZHOIDUH�LQVWLWXWLRQV�WR�DVVLVW�H[WUHPHO\�YXOQHUDEOH�
SHRSOH��VSHFLƩFDOO\�ROGHU�SHUVRQV�ZKR�PD\�ODFN�DGHTXDWH��
GRFXPHQWDWLRQ�RU�LQIRUPDWLRQ��LQFOXGLQJ�WKURXJK�UHJXODU�YLVLWV��
WR�WKHVH�KRXVHKROGV��

Ţ�SURYLGH�JUHDWHU�DFFHVV�WR�XQGHUVWDQGDEOH�LQIRUPDWLRQ�RQ�RSSRUWXQLWLHV�
RƨHUHG�E\�VRFLDO�DVVLVWDQFH�SURJUDPPHV�

Ţ�VLPSOLI\�SURFHGXUHV�IRU�DSSO\LQJ�IRU�VRFLDO�DVVLVWDQFH�DQG�SURYLGH�
IUHH�WHFKQLFDO�DVVLVWDQFH�WR�WKRVH�ZKR�DUH�PRVW�LQ�QHHG�

�����81+&5��-RLQW�,'3�3URƩOLQJ�6HUYLFH�DQG�
6HUELDQ�&RPPLVVDULDW�IRU�5HIXJHHV��S��
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6HFWLRQ����

&RQFOXVLRQV�DQG�
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����6HFWLRQ����&RQFOXVLRQV�DQG�UHFRPPHQGDWLRQV

���&RQFOXVLRQV�DQG�
UHFRPPHQGDWLRQV
7KLV�UHSRUW�KDV�KLJKOLJKWHG�WKH�VLJQLƩFDQW�FKDOOHQJHV�ROGHU�SHRSOH�IDFH�DW�
HYHU\�VWDJH�RI�GLVSODFHPHQW�DQG�WKH�GLƫFXOW�FKRLFHV�DQG�GHFLVLRQV�WKDW�ROGHU�
SHRSOH�WKHPVHOYHV�EXW�DOVR�WKHLU�IDPLOLHV�DQG�FRPPXQLWLHV�IDFH�ZKHQ�
FRQVLGHULQJ�WKHLU�DVVLVWDQFH��

'HYHORSPHQW�DQG�KXPDQLWDULDQ�DJHQFLHV��ORFDO�DQG�QDWLRQDO�JRYHUQPHQWV�DQG�
KXPDQ�ULJKWV�RUJDQLVDWLRQV�QHHG�PXFK�JUHDWHU�DZDUHQHVV�RI�WKH�QHHGV�DQG�
ULJKWV�RI�ROGHU�SHUVRQV�DW�DOO�VWDJHV�RI�WKH�GLVSODFHPHQW�F\FOH��(YHU\�HƨRUW�
VKRXOG�EH�PDGH�WR�HQVXUH�WKDW�YXOQHUDEOH�ROGHU�SHRSOH�DUH�LGHQWLƩHG�DQG�WKDW�
WKRVH�ZLWK�SURWHFWLRQ�UHVSRQVLELOLWLHV�KDYH�WKH�FDSDFLW\�WR�IXOƩO�WKHP���
&XUUHQW�KXPDQLWDULDQ�SROLF\�DQG�LQWHUQDWLRQDO�ODZ�IDOOV�IDU�VKRUW�RI�V\VWHPDWLF�
DQG�LQFOXVLYH�FRQVLGHUDWLRQ�RI�ROGHU�SHUVRQśV�QHHGV��DQG�SUDFWLFH�LV�VWLOO�IDLOLQJ�
WR�LQWHJUDWH�WKHP�DORQJVLGH�RWKHU�YXOQHUDEOH�JURXSV��

2OGHU�SHUVRQV�KDYH�WKH�ULJKW�WR�VHFXULW\�LQ�ROG�DJH��ZKLFK�UHTXLUHV�WKDW�WKH\��
EH�DEOH�WR�DFFHVV�EDVLF�VHUYLFHV�DQG�OHDG�GLJQLƩHG�OLYHV��7KH�IROORZLQJ�
UHFRPPHQGDWLRQV�DUH�WDUJHWHG�DW�DFWRUV�ZLWK�VSHFLƩF�SURWHFWLRQ�
UHVSRQVLELOLWLHV��LQFOXGLQJ�QDWLRQDO�JRYHUQPHQWV��WKH�8QLWHG�1DWLRQV��DQG�
KXPDQLWDULDQ�DQG�GHYHORSPHQW�SDUWQHUV�ZRUNLQJ�LQ�GLVSODFHPHQW�FRQWH[WV��
7RJHWKHU�ZLWK�WKH�UHFRPPHQGDWLRQV�RƨHUHG�LQ�6HFWLRQ�����DQG�&DVH�VWXG\����
WKH\�DUH�GHVLJQHG�WR�JXLGH�WKH�SURWHFWLRQ�FRPPXQLW\�LQ�EHWWHU�DGGUHVVLQJ��
WKH�QHHGV�RI�ROGHU�GLVSODFHG�SHUVRQV�WKURXJKRXW�WKH�GLVSODFHPHQW�F\FOH�

7R�QDWLRQDO�JRYHUQPHQWV�KRVWLQJ�,'3�SRSXODWLRQV��
LQWHUQDWLRQDO�GRQRU�JRYHUQPHQWV�DQG�8QLWHG�1DWLRQV�
DJHQFLHV�FRQWULEXWLQJ�WR�,'3�UHVSRQVH

,Q�RUGHU�WKDW�ROGHU�,'3V�DFFHVV�WKHLU�ULJKWV�DQG�HQWLWOHPHQWV�DQG�LQ�UHFRJQLWLRQ�
RI�WKHLU�JURZLQJ�JOREDO�QXPEHUV��SURWHFWLRQ�DFWRUV�VKRXOG�

Ţ�$GGUHVV�ROGHU�SHUVRQV�VSHFLƩF�QHHGV�DQG�WKHLU�DFWLYH�FRQWULEXWLRQV�ZLWKLQ�
QDWLRQDO�,'3�OHJLVODWLRQ��SROLF\�DQG�DVVLVWDQFH�DQG�WKH�GHYHORSPHQW�RI�
UHJLRQDO�DQG�KXPDQ�ULJKWV�ODZ�

Ţ�(QVXUH�WKDW�QDWLRQDO�GLVDVWHU�ULVN�UHGXFWLRQ�SODQV�DQG�IUDPHZRUNV�UHFRJQLVH�
DQG�DGGUHVV�WKH�ULVNV�WKDW�ROGHU�SHRSOH�IDFH��VXFK�DV�E\�FRYHULQJ�WKHLU�
SRWHQWLDO�HYDFXDWLRQ�IURP�DUHDV�DƨHFWHG�E\�QDWXUDO�GLVDVWHUV��

Ţ�(VWDEOLVK�DGHTXDWH�V\VWHPV�IRU�WKH�FROOHFWLRQ�RI�VH[��DQG�DJH�GLVDJJUHJDWHG�
GDWD�RQ�QXPEHUV�DQG�ORFDWLRQV�RI�,'3V��LQFOXGLQJ�ROGHU�SHRSOH������

Ţ�$VVLVW�ROGHU�,'3V�GXULQJ�ƪLJKW�DQG�ZKLOH�GLVSODFHG�WR�VHFXUH�WKHLU�EDVLF�
QHHGV�DQG�SURYLGH�DGHTXDWH�OHYHOV�RI�SURWHFWLRQ��

Ţ�3D\�VXƫFLHQW�DWWHQWLRQ�WR�WKH�IDFLOLWDWLRQ�RI�GXUDEOH�VROXWLRQV�IRU�ROGHU�
SHRSOH��LQFOXGLQJ�UHWXUQ��UHVHWWOHPHQW�DQG�ORFDO�LQWHJUDWLRQ��6WHSV�PD\�
LQFOXGH�IDFLOLWDWLQJ�DGHTXDWH�VRFLDO�VXSSRUW�IRU�ROGHU�,'3V��VXFK�DV�E\�
HQVXULQJ�WKDW�WKH\�DUH�LQWHJUDWHG�LQWR�DQ\�H[LVWLQJ�QDWLRQDO�SHQVLRQ�DQG�
KHDOWK�FDUH�VFKHPHV�DQG�WKDW�WKHVH�LQFRUSRUDWH�JUHDWHU�VHQVLWLYLW\�WR�WKH�
QHHGV�RI�ROGHU�DGXOWV�

Ţ�,Q�FROODERUDWLRQ�ZLWK�NH\�VWDNHKROGHUV�Ř�LQFOXGLQJ�ROGHU�SHRSOH�WKHPVHOYHV�
DQG�VHUYLFH�SURYLGHUV�VXFK�DV�WKH�81��QDWLRQDO�DQG�LQWHUQDWLRQDO�1*2V�Ř�
PDNH�HƨRUWV�WR�GHYHORS�DQG�VXSSRUW�IXUWKHU�UHVHDUFK�RQ�ROGHU�,'3V�DQG�
UHODWHG�LVVXHV�RI�FRQFHUQ��VXFK�DV�ROGHU�SHRSOH�LQ�XUEDQ�GLVSODFHPHQW��
LQWHU�JHQHUDWLRQDO�UHODWLRQVKLSV�DQG�UROHV�GXULQJ�GLVSODFHPHQW��DQG�RSWLRQV�
IRU�GXUDEOH�VROXWLRQV�IRU�ROGHU�SHRSOH��

�����+HOS$JH�UHFRPPHQGV�WKDW�DJH�GDWD�EH�
GLVDJJUHJDWHG�DV�IROORZV����������������������
DQG�����



����6HFWLRQ����&RQFOXVLRQV�DQG�UHFRPPHQGDWLRQV

7R�GHYHORSPHQW�DQG�KXPDQLWDULDQ�DFWRUV�LQ�WKH�81��
GRQRU�JRYHUQPHQWV��LQWHUQDWLRQDO�RUJDQLVDWLRQV��1*2V�
DQG�FRPPXQLW\�EDVHG�RUJDQLVDWLRQV�ZRUNLQJ�ZLWK�,'3V

$ZDUHQHVV��YLVLELOLW\�DQG�SDUWLFLSDWLRQ
Ţ�7DNH�DFWLYH�VWHSV�WR�FRQVXOW�ZLWK�ROGHU�SHRSOH�DQG�HQVXUH�WKHLU�SDUWLFLSDWLRQ�
LQ�WKH�GHFLVLRQV�WKDW�DƨHFW�WKHLU�OLYHV��UHFRJQLVLQJ�WKHLU�FDSDFLWLHV�DV�ZHOO��
DV�WKH�ULVNV�WKH\�IDFH�

Ţ�,QWHJUDWH�ROGHU�SHUVRQśV�FRQFHUQV�LQWR�VHFWRUDO�DQG�PXOWL�VHFWRUDO�
DVVHVVPHQWV�

Ţ�&ROOHFW�UHJLVWUDWLRQ�DQG�PRQLWRULQJ�GDWD�GLVDJJUHJDWHG�E\�VH[��DJH�DQG�
ORFDWLRQ�WR�LQIRUP�SURJUDPPLQJ��

+XPDQLWDULDQ�UHVSRQVH
Ţ�(QVXUH�WKDW�ROGHU�SHRSOH�KDYH�DFFHVV�WR�LQIRUPDWLRQ�FRQFHUQLQJ�WKHLU�ULJKWV�
DQG�HQWLWOHPHQWV��,Q�WKLV�FRQWH[W��FRQVLGHU�WKH�PRELOLW\��YLVXDO�DQG�DXUDO�
FKDOOHQJHV�WKDW�ROGHU�SHRSOH�PD\�KDYH��

Ţ�:KHUH�SRSXODWLRQV�DUH�ƪHHLQJ�IURP�FRQƪLFW�DQG�QDWXUDO�GLVDVWHUV��OLDLVH�ZLWK�
UHOHYDQW�DFWRUV�WR�HQDEOH�DFFHVV�WR�WKH�PRVW�YXOQHUDEOH�UHPDLQLQJ�EHKLQG���
WR�DVVLVW�ZLWK�WUDQVSRUWDWLRQ�DQG�PRYHPHQW�IRU�WKH�PRVW�YXOQHUDEOH��DQG�WR�
VXSSRUW�IDPLO\�WUDFLQJ�DQG�UHXQLƩFDWLRQ�IRU�ROGHU�SHRSOH�

Ţ�3URPRWH�SURJUDPPHV�WR�LQYROYH�ROGHU�DGXOWV�DQG�HQVXUH�WKDW�FRPPXQLW\�
FHQWUHV�LQFOXGH�ŝROGHU�IULHQGO\Ş�VSDFHV�IRU�PHDQLQJIXO�VRFLDO�LQWHUDFWLRQ�DQG�
LQIRUPDO�VXSSRUW�JURXSV��

Ţ�'HYHORS�DSSURSULDWH�FRPPXQLW\�OHYHO�LGHQWLƩFDWLRQ�DQG�UHIHUUDO�V\VWHPV�
IRU�ROGHU�SHUVRQV�DQG�PRQLWRU�WKHLU�DFFHVV�WR�VHUYLFHV�

6KRUW��DQG�ORQJ�WHUP�VXSSRUW�LQ�VHFXULQJ�GXUDEOH�VROXWLRQV
Ţ�(QVXUH�WKDW�VXSSRUW�IRU�ROGHU�SHRSOH�LV�LQWHJUDWHG�LQWR�VWUDWHJLHV�WR�DVVLVW�
RWKHU�DJH�JURXSV��)RU�H[DPSOH��FKLOG�SURWHFWLRQ�VWUDWHJLHV�PXVW�LQFOXGH�WKHLU�
ROGHU�FDUHUV��DQG�IDPLOLHV�VKRXOG�EH�VXSSRUWHG�WR�WDNH�FDUH�RI�WKHLU�ROG�

Ţ�(QVXUH�WKDW�OLYHOLKRRG�VXSSRUW�IRU�,'3V��UHWXUQHG�,'3V�DQG�WKRVH�VHHNLQJ�
WR�LQWHJUDWH�ORFDOO\�Ř�LQFOXGLQJ�WUDLQLQJ�DQG�VPDOO�EXVLQHVV�ORDQV�Ř�GRHV�QRW�
GLVFULPLQDWH�DJDLQVW�ROGHU�PHQ�DQG�ZRPHQ�ZKR�DUH�VWLOO�DEOH�DQG�ZLOOLQJ��
WR�ZRUN�

Ţ�,QFOXGH�DQG�VSHFLƩFDOO\�WDUJHW�ROGHU�SHRSOH�LQ�FDVK�WUDQVIHU�VFKHPHV��

Ţ�)DFLOLWDWH�DFFHVV�WR�LGHQWLƩFDWLRQ�GRFXPHQWV�WKDW�HQDEOH�ROGHU�SHRSOH�WR�
REWDLQ�VRFLDO�VXSSRUW�DQG�SURYLGH�DVVLVWDQFH�ZLWK�DGPLQLVWUDWLYH�SURFHVVHV�
IRU�WKH�PRVW�YXOQHUDEOH�
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$QQH[���

2OGHU�SHRSOH�LQ�HPHUJHQFLHV��
LGHQWLI\LQJ�DQG�UHGXFLQJ�ULVNV
7KLV�GRFXPHQW�V\VWHPDWLFDOO\�UHYLHZV�WKH�PDLQ�ULVNV��GHƩQHG�DV�SRWHQWLDO�
DGYHUVH�FRQVHTXHQFHV�RI�D�FULVLV��WR�ZKLFK�ROGHU�SHRSOH�DUH�H[SRVHG�LQ�
HPHUJHQF\�VLWXDWLRQV��,W�LV�LQWHQGHG�IRU�KXPDQLWDULDQ�SUDFWLWLRQHUV�DQG�
HPHUJHQF\�PDQDJHUV�LQYROYHG�LQ�WKH�GHVLJQ�DQG�LPSOHPHQWDWLRQ�RI�HPHUJHQF\�
SURJUDPPHV��)RU�HDFK�ULVN��XQGHU�ŝNH\�DFWLRQVŞ�WKH�GRFXPHQW�OLVWV�VLPSOH�
PHDVXUHV�WKDW�FDQ�EH�WDNHQ�ZLWKLQ�WKH�VWDQGDUG�SURJUDPPLQJ�DQG�IXQGLQJ�
SDUDPHWHUV�RI�KXPDQLWDULDQ�RUJDQLVDWLRQV�WR�UHGXFH�ULVNV�IRU�ROGHU�SHRSOH�LQ�
HPHUJHQFLHV��$W�WKH�HQG��WKH�GRFXPHQW�SRLQWV�WR�HVVVHQWLDO�UHVRXUFHV�IRU�
IXUWKHU�UHDGLQJ�

:RUVHQLQJ�RI��
SUH�H[LVWLQJ�
PDUJLQDOLVDWLRQ�
DQG�H[FOXVLRQ�

,QYLVLELOLW\�WR�
KXPDQLWDULDQ�
DFWRUV

5LVN

*HQHUDO�FRQFHUQV

([SODQDWRU\�QRWHV .H\�DFWLRQV

7KH�GULYH�WRZDUGV�WKH�PDUNHW�
HFRQRP\�RI�D�JURZLQJ�QXPEHU�RI�
VRFLHWLHV�DURXQG�WKH�ZRUOG��
FRPELQHG�ZLWK�WKH�HURVLRQ�RI�
WUDGLWLRQDO�VRFLDO�DQG�FXOWXUDO��
YDOXHV��OHDGV�WR�WKH�PDUJLQDOLVDWLRQ�
RI�ROGHU�SHRSOH�DQG�VRPHWLPHV�WKHLU�
RXWULJKW�DEDQGRQPHQW�E\�IDPLOLHV��
FRPPXQLWLHV�DQG�VRFLHW\�DW�ODUJH�

&RQWUDU\�WR�FRPPRQ�EHOLHIV��ROGHU�
SHRSOH�DUH�QRW�DOZD\V�FDUHG�IRU�E\�
WKHLU�IDPLO\�DQG�FRPPXQLW\���
3DWWHUQV�RI�GLVFULPLQDWLRQ�PD\�
DFWXDOO\�EH�DFFHQWXDWHG�LQ�WKH�GULYH�
IRU�VXUYLYDO�LQ�KXPDQLWDULDQ�FULVHV��
:KHQ�H[FOXGHG�E\�WKHLU�RZQ�
FRPPXQLWLHV�DQG�IDPLOLHV��ROGHU�
SHRSOH�PD\�EHFRPH�LVRODWHG�DQG��
EH�XQDZDUH�WKDW�KXPDQLWDULDQ�
DVVLVWDQFH�LV�DYDLODEOH��

,Q�SULQFLSOH��ROGHU�SHRSOH�PD\�EH�
UHFRJQLVHG�DV�D�YXOQHUDEOH�JURXS���
,Q�SUDFWLFH��KRZHYHU�

Ţ�GDWD�DERXW�WKHP�LV�RIWHQ�QRW�
FROOHFWHG

Ţ�KXPDQLWDULDQ�SURJUDPPHV�DUH�
QRW�WDLORUHG�WR�PHHW�WKHLU�VSHFLƩF�
QHHGV

Ţ�WKH\�DUH�PLQLPDOO\�FRQVXOWHG�
LQ�WKH�SODQQLQJ�DQG�H[HFXWLRQ�RI�
KXPDQLWDULDQ�RSHUDWLRQV

Ţ�WKHLU�FDSDFLW\�WR�EH�DFWLYH�
SDUWLFLSDQWV�LQ�UHFRYHU\�DQG�
UHVSRQVH�LV�LJQRUHG�

%HIRUH�WKH�FULVLV��XQGHUWDNH�
FRPPXQLW\�EDVHG�SUHSDUHGQHVV�
DFWLYLWLHV�WKDW�LQFOXGH�WKH�
LGHQWLƩFDWLRQ�RI�ROGHU�SHRSOH��
OLYLQJ�DORQH��WKH�SODQQLQJ�RI�
RXWUHDFK�DFWLYLWLHV�LQ�FDVH�RI�DQ�
HPHUJHQF\�DQG�WKH�SURYLVLRQ��
RI�PRELOLW\�DQG�DGDSWLYH�DLGV�

$IWHU�WKH�FULVLV��HQVXUH�WKDW�
LQIRUPDWLRQ�RQ�WKH�LPSDFW�RI�WKH�
GLVDVWHU�DQG�RQ�KXPDQLWDULDQ�
UHVSRQVH�DQG�VHUYLFHV�LV�DFFHVVLEOH�
WR�ROGHU�SHRSOH��WDNLQJ�LQWR�DFFRXQW�
DQ\�KHDULQJ�RU�YLVXDO�LPSDLUPHQWV��
DQG�LV�FRPPXQLFDWHG�LQ�D�ZD\�DQG�
LQ�D�ODQJXDJH�WKH\�XQGHUVWDQG�

(QVXUH�WKDW�ROGHU�SHRSOH�KDYH�
DSSURSULDWH�GRFXPHQWDWLRQ�WR�
LGHQWLI\�WKHPVHOYHV�VR�WKDW�WKH\�
PD\�DFFHVV�ERWK�KXPDQLWDULDQ��
DQG�VWDWH�SURYLGHG�VRFLDO�VHUYLFHV�

&ROOHFW�DVVHVVPHQW��UHJLVWUDWLRQ�
DQG�PRQLWRULQJ�GDWD�GLVDJJUHJDWHG�
E\�DJH�DQG�VH[��LQFOXGLQJ�DJHV�
��������������������DQG�����

'RFXPHQW�VSHFLƩF�YXOQHUDELOLWLHV�
RI�ROGHU�SHRSOH�Ř�VXFK�DV�OLYLQJ�
DORQH��FDULQJ�IRU�FKLOGUHQ�RU�EHLQJ�
KRXVHERXQG��

6XSSRUW�WKH�FUHDWLRQ�RI�ROGHU�
SHRSOHśV�FRPPLWWHHV��ZKLFK�LV�D�
ZHOO�HVWDEOLVKHG�ZD\�RI�HQVXULQJ�
WKDW�ROG�SHRSOHśV�YRLFHV�DUH�KHDUG�

,GHQWLI\�ROGHU�SHRSOH�DV�NH\�
UHVRXUFHV�
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,QDELOLW\�WR�
OHDYH�KRPH�HYHQ�
LI�RQH�ZDQWV�WR

,QDELOLW\�WR�OHDYH�DQ�
,'3�RU�UHIXJHH�FDPS�
HYHQ�LI�RQH�ZDQWV�WR

6HSDUDWLRQ�IURP�
IDPLO\�RU�
FRPPXQLW\

5LVN

3URWHFWLRQ

([SODQDWRU\�QRWHV .H\�DFWLRQV

2OGHU�SHRSOH�PD\�EH�OHIW�EHKLQG�DV�
IDPLOLHV�DUH�GLVSODFHG�E\�FRQƪLFW�
RU�QDWXUDO�GLVDVWHUV�Ř�EHFDXVH�WKH\�
DUH�XQZLOOLQJ�RU�XQDEOH�WR�WUDYHO���
RU�DUH�OHIW�WR�JXDUG�IDPLO\�SURSHUW\�
DQG�EHORQJLQJV��7KH\�UHPDLQ�
ZLWKRXW�DFFHVV�WR�VHUYLFHV�DQG�
SRWHQWLDOO\�EHFRPH�WDUJHWV�IRU�
DUPHG�JURXSV��LQFOXGLQJ�VHFXULW\�
IRUFHV���EDQGLWV��PDƩD�WKXJV�RU�
WKRVH�VHHNLQJ�UHWDOLDWLRQ��7KH\��
DUH�DOVR�DUH�DW�ULVN�RI�SRWHQWLDO�
VHFRQGDU\�LPSDFWV�LI�WKH\�FRQWLQXH�
WR�VWD\�DW�KRPH�DIWHU�D�QDWXUDO�
GLVDVWHU��$W�ULVN�RI�EHLQJ�
DEDQGRQHG�DQG�LVRODWHG�DW�WKH��
EHVW�RI�WLPHV��PDQ\�ROGHU�SHRSOH�
KDYH�QR�RQH�WR�WXUQ�WR�GXULQJ�
HPHUJHQFLHV�

2OGHU�SHRSOH�PD\�EH�OHIW�EHKLQG�DV�
IDPLOLHV�UHWXUQ�Ř�EHFDXVH�WKH\�DUH�
XQZLOOLQJ�RU�XQDEOH�WR�WUDYHO��RU�
EHFDXVH�WKH�IDPLO\�IDFHV�DQ�
XQFHUWDLQ�IXWXUH�LQ�WHUPV�RI�VKHOWHU�
DQG�OLYHOLKRRG�

,VRODWLRQ�LV�SRVVLEO\�WKH�PRVW�
LPSRUWDQW�IDFWRU�LQ�FUHDWLQJ�
YXOQHUDELOLW\��2OGHU�SHRSOH�ƩQG��
WKDW�WKH�SUREOHPV�WKH\�IDFH�DUH�
FRPSRXQGHG�E\�WKH�IUDJPHQWDWLRQ�
DQG�GLVVROXWLRQ�RI�WKHLU�IDPLOLHV�DQG�
FRPPXQLWLHV��7KLV�PD\�LQFOXGH�WKH�
ORVV�RI�WKH�VXSSRUW�PHFKDQLVPV�RQ�
ZKLFK�WKH\�KDG�UHOLHG��2OGHU�ZRPHQ�
OLYH�ORQJHU�DQG�DUH�PRUH�OLNHO\�WR�EH�
ZLGRZHG�DQG�OHVV�OLNHO\�WR�UH�PDUU\�

&RQVLGHU�WKH�IROORZLQJ�DFWLRQV�

Ţ�DGYRFDWH�DQG�OLDLVH�ZLWK�DXWKRULWLHV��
HVSHFLDOO\�SDUWLHV�WR�DUPHG�FRQƪLFW��
WR�HQDEOH�DFFHVV�IRU�WKH�PRVW�
YXOQHUDEOH�ZKR�UHPDLQ�EHKLQG�

Ţ�DVVLVW�ZLWK�WUDQVSRUWDWLRQ�DQG�
PRYHPHQW�IRU�WKH�PRVW�YXOQHUDEOH�

Ţ�SURYLGH�VXSSRUW�IRU�IDPLO\�WUDFLQJ�
DQG�UHXQLƩFDWLRQ�IRU�ROGHU�SHRSOH

Ţ�DWWHQG�WR�ROGHU�SHRSOH�DUULYLQJ�
DORQH�RU�ZLWK�FKLOGUHQ�DW�
GLVSODFHPHQW�UHFHSWLRQ�FHQWUHV

Ţ�LQFUHDVH�WKH�IRFXV�RQ�DUHDV�WKDW�DUH�
DFFHVVLEOH�EXW�UHPDLQ�RXWVLGH�FRUH�
GLVSODFHPHQW�FHQWUHV�DQG�FDPSV��
ZKHUH�ROGHU�SHRSOH�DUH�OLNHO\�WR�EH�

Ţ�LQWHJUDWH��LQYROYH��DQG�SULRULWLVH�
ROGHU�SHRSOH�LQ�HYDFXDWLRQ��
SUHSDUHGQHVV�DQG�GLVDVWHU�ULVN�
UHGXFWLRQ�SODQV�DQG�DFWLYLWLHV��
SULRU�WR�FULVHV��

&RQVLGHU�WKH�IROORZLQJ�DFWLRQV�

Ţ�PRQLWRU�WKH�UHWXUQ�SURFHVV�DQG�
LGHQWLI\�ROGHU�SHRSOH�ZKR�DUH�
IDLOLQJ�RU�VWUXJJOLQJ�WR�UHWXUQ

Ţ�SURYLGH�D�FRPSUHKHQVLYH�UHWXUQ�
SDFNDJH�IRU�ROGHU�SHRSOH

Ţ�EXLOG�VKHOWHU�LQ�WKH�DUHD�RI�UHWXUQ�
IRU�LVRODWHG�ROGHU�SHRSOH�DQG�WKRVH�
ZLWKRXW�IDPLO\�VXSSRUW�

Ţ�SURYLGH�DJULFXOWXUDO�DQG�OLYHOLKRRG�
VXSSRUW��HVSHFLDOO\�IRU�ROGHU�
SHRSOH�ZKR�DUH�FDULQJ�IRU�FKLOGUHQ

Ţ�SURYLGH�WUDQVSRUW�

Ţ�DVVLVW�FRPPXQLWLHV�LQ�UH�
LQWHJUDWLQJ�ROGHU�SHRSOH��

,QFOXGH�ROGHU�SHRSOH�LQ��
UHXQLƩFDWLRQ�DQG�IDPLO\�WUDFLQJ�

7UDLQ�FRPPXQLW\�ZRUNHUV�WR��
LGHQWLI\�LVRODWHG�ROGHU�SHRSOH�

,QWHJUDWH�KRPH�EDVHG�FDUH�LQWR�
SURJUDPPHV�



����$QQH[

%HLQJ�WKH�YLFWLP�
RI�DEXVH

&DULQJ�IRU�
FKLOGUHQ

+DYLQJ�KRXVLQJ��
ODQG�DQG�
SURSHUW\�ULJKWV�
LJQRUHG

([FOXVLRQ�LQ��
FRPPXQDO�
VKHOWHUV�

5LVN

3URWHFWLRQ�FRQWLQXHG

([SODQDWRU\�QRWHV .H\�DFWLRQV

8QWHVWHG�DVVXPSWLRQV�DERXW�WKH�
FDUH�DQG�UHVSHFW�RƨHUHG�WR�ROGHU�
SHRSOH��FRPELQHG�ZLWK�WKH�ODFN�RI�
FRQVXOWDWLRQ��FUHDWH�DQ�HQYLURQPHQW�
LQ�ZKLFK�VHULRXV�DEXVHV�Ř�VXFK��
DV�UDSH��JHQGHU�EDVHG�YLROHQFH��
SURVWLWXWLRQ��WKHIW��DQG�FRQƩQHPHQW�
RI�ROGHU�SHRSOH�Ř�JR�XQVHHQ�DQG�
XQFKDOOHQJHG�

,I�WKH\�ZHUH�QRW�GRLQJ�VR�DOUHDG\�
EHIRUH�WKH�FULVLV��PDQ\�ROGHU�SHRSOH�
ƩQG�WKHPVHOYHV�ORRNLQJ�DIWHU�
\RXQJ�GHSHQGDQWV�ZKRVH�SDUHQWV�
DUH�GHDG�RU�DEVHQW��7KRVH�ZKR�
ZHUH�GRLQJ�VR�DOUHDG\�EHIRUH��
WKH�FULVLV�PD\�ƩQG�WKHPVHOYHV�
VXGGHQO\�KDYLQJ�WR�FDUH�IRU�PDQ\�
PRUH��

,Q�D�ŚVXUYLYDO�RI�WKH�ƩWWHVWś�
HQYLURQPHQW��WKH�DOUHDG\�GLƫFXOW�
LVVXH�RI�KRXVLQJ��ODQG�DQG�SURSHUW\�
ULJKWV�PD\�EHFRPH�LQWUDFWDEOH��
LI�WKH�ULJKWIXO�KROGHU�LV�DQ�ROGHU�
SHUVRQ��2OGHU�ZLGRZV�DUH�UHJXODUO\�
WKH�YLFWLPV�RI�GLVFULPLQDWLRQ��
DQG�H[FOXVLRQ�GXH�WR�SUHYDLOLQJ�
WUDGLWLRQDO�EHOLHIV��VRFLDO�QRUPV�
DQG�DFFHSWHG�FXOWXUDO�SUDFWLFHV��
2OGHU�SHRSOH�PD\�ODFN�OHJDO�
GRFXPHQWDWLRQ�WR�SURYH��
RZQHUVKLS�RI�ODQG�DQG�DVVHWV��

,Q�VRPH�FDVHV��VXFK�DV�LQ�F\FORQH�
VKHOWHUV��H[FOXVLRQ�IURP�FRPPXQDO�
VKHOWHUV�PD\�UHSUHVHQW�D�GLUHFW�
WKUHDW�WR�SHUVRQDO�VXUYLYDO��

,QFOXGH�ROGHU�ZRPHQ�LQ�JHQGHU�
EDVHG�YLROHQFH�SUHYHQWLRQ�DQG�
UHVSRQVH�SURJUDPPHV���

5HFRJQLVH�WKDW�ROGHU�ZRPHQ�PD\�
EH�ERWK�YLFWLPV�RI�DEXVH��VH[XDO��
SK\VLFDO�DQG�PHQWDO��DV�ZHOO�DV�
SHUSHWUDWRUV��IHPDOH�JHQLWDO�
PXWLODWLRQ����

,GHQWLI\�ROGHU�FDUH�JLYHUV�LQ�
DVVHVVPHQWV�VSHFLƩFDOO\�LQFOXGLQJ�
UHJLVWUDWLRQ�RI�ROGHU�ZLGRZ�DQG�
VLQJOH�FDUHUV�

(QVXUH�WKDW�FKLOG�SURWHFWLRQ�
SURJUDPPHV�UHFRJQLVH�WKH�UROH�RI�
ROGHU�FDUHUV�DQG�WKDW�VXSSRUW�LV�
H[WHQGHG�WR�WKHP�DV�ZHOO�DV�WR�
FKLOGUHQ�

(QVXUH�WKDW�LQIRUPDWLRQ�RQ�FKLOG�
SURWHFWLRQ�DQG�VHUYLFHV�IRU��
FKLOGUHQ�LV�FRPPXQLFDWHG�WR��
ROGHU�FDUHJLYHUV�

&RQVXOW�ROGHU�FDUHJLYHUV�RQ�WKHLU�
SULRULW\�QHHGV�DQG�FKDOOHQJHV�LQ�
FDULQJ�IRU�\RXQJ�FKLOGUHQ�DIWHU��
D�FULVLV��

3URYLGH�OHJDO�DQG�DGPLQLVWUDWLYH�
VXSSRUW�WR�ROGHU�SHRSOH�WR�REWDLQ�
GRFXPHQWDWLRQ�WKDW�PD\�KDYH�EHHQ�
ORVW�GXULQJ�D�FULVLV�DQG�WR�UHWDNH�
SRVVHVVLRQ�RI�ODQG�RU�SURSHUW\���
,I�VXFK�VHUYLFHV�DUH�DOUHDG\�
DYDLODEOH�WR�\RXQJHU�SHRSOH��PDNH�
VXUH�ROGHU�SHRSOH�DUH�LQFOXGHG��

(QVXUH�ROGHU�SHRSOHśV�QHHGV�DUH�
FRQVLGHUHG�LQ�HYDFXDWLRQ�SODQV�
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1RQ�UHJLVWUDWLRQ�
IRU�IRRG�
GLVWULEXWLRQV

'LƫFXOWLHV�UHDFKLQJ�
WKH�IRRG�GLVWULEXWLRQ�
SRLQW�RU�PDUNHW

'LƫFXOWLHV�DW�WKH�IRRG�
GLVWULEXWLRQ�SRLQW

'LƫFXOWLHV�
WUDQVSRUWLQJ�WKH�IRRG�
EDFN�KRPH

5LVN

)RRG

([SODQDWRU\�QRWHV .H\�DFWLRQV

,I�WKH�UHJLVWUDWLRQ�RI�EHQHƩFLDULHV�
IRU�IRRG�GLVWULEXWLRQV�GRHV�QRW�
LQFOXGH�D�V\VWHPDWLF�RXWUHDFK�
SURFHVV��ROGHU�SHRSOH�PD\�HDVLO\��
EH�H[FOXGHG��DV�RWKHU��PRUH�PRELOH�
DQG�YRFDO�SRSXODWLRQ�JURXSV�DUH�
UHJLVWHUHG���

2OGHU�SHRSOH�ƩQG�LW�GLƫFXOW�WR�
DFFHVV�FHQWUDOLVHG�UHOLHI�DQG�
VHUYLFH�GHOLYHU\�SRLQWV�EHFDXVH��
RI�WKH�GLVWDQFHV�LQYROYHG��SRRU�
PRELOLW\�RU�FRQƩQHPHQW�WR�WKHLU�
KRPHV�EHFDXVH�RI�WKH�QHHG�WR�
JXDUG�SURSHUW\��FDUH�IRU�GHSHQGDQWV�
RU�GXH�WR�SK\VLFDO�LQƩUPLW\�

,I�UHFHLYLQJ�D�IRRG�UDWLRQ�UHTXLUHV��
DV�LV�RIWHQ�WKH�FDVH��VWDQGLQJ�LQ�D�
TXHXH�IRU�D�ORQJ�WLPH�LQ�KHDW�RU�UDLQ�
DQG�ZLWKRXW�VKHOWHU�RU�ZDWHU��DQG��
LQ�WKH�DEVHQFH�RI�VHSDUDWH�TXHXHV�
IRU�ROGHU�SHRSOH�DQG�WKH�PRELOLW\�
LPSDLUHG��WKHVH�JURXSV�PD\�
FRPSOHWHO\�PLVV�WKH�GLVWULEXWLRQV��

'U\�UDWLRQV�DW�WKH�IRRG�GLVWULEXWLRQ�
SRLQWV�DUH�JHQHUDOO\�KDQGHG�RXW��
LQ�EXON��DV�D�VWRFN�IRU�XS�WR�IRXU�
ZHHNV��)RU�D�VLQJOH�SHUVRQ��WKLV�
PHDQV�D�ORDG�RI�WHQV�RI�NLORV���
ZKLFK�PD\�EH�GLƫFXOW�RU�
LPSRVVLEOH�IRU�DQ�ROGHU��ZHDNHU��
RU�PRELOLW\�FRPSURPLVHG�SHUVRQ��
WR�WUDQVSRUW�

(QVXUH�WKDW�WKH�GDWD�FROOHFWHG�
GXULQJ�WKH�UHJLVWUDWLRQ�SURFHVV�LV�
GLVDJJUHJDWHG�E\�VH[�DQG�DJH��
LQFOXGLQJ�DW�OHDVW�RQH�ŝROGHU�SHRSOH��
���Ş�FDWHJRU\��:KHUH�SRVVLEOH��
FURVV�FKHFN�WKLV�DJDLQVW�FHQVXV��
GDWD�WR�LGHQWLI\�GLVFUHSDQFLHV��

8VH�RXWUHDFK�SURJUDPPHV��VXFK��
DV�FRPPXQLW\�KHDOWK�RU�KRPH�EDVHG�
FDUH��WR�UHDFK�XQUHJLVWHUHG�ROGHU�
SHRSOH�DQG�UHJLVWHU�WKHP��

+ROG�GLVWULEXWLRQV�DW�ORFDWLRQV��
WKDW�DUH�SK\VLFDOO\�DFFHVVLEOH�Ř��
IRU�H[DPSOH��LQ�FHQWUDO�ORFDWLRQV��
RQ�OHYHO�JURXQG�

6XSSRUW�ROGHU�SHRSOH�ZLWK�OLPLWHG�
PRELOLW\�WR�UHDFK�GLVWULEXWLRQV��

6HW�XS�D�VHSDUDWH�GLVWULEXWLRQ��
OLQH�IRU�ROGHU�SHRSOH�DQG�WKRVH��
ZLWK�GLVDELOLWLHV�

6HW�XS�D�SUR[\�FROOHFWLRQ�V\VWHP�
WKURXJK�ZKLFK�\RXQJHU��DEOH�ERGLHG�
UHODWLYHV�RU�QHLJKERXUV�FDQ�FROOHFW�
WKH�IRRG�RQ�WKH�ROGHU�SHUVRQśV�
EHKDOI��,QIRUPDWLRQ�RQ�WKH�SUR[\�
SHUVRQ�FDQ�EH�FRPPXQLFDWHG��
HLWKHU�RQ�WKH�UHJLVWUDWLRQ�FDUG�RU�
ZLWK�WKH�GLVWULEXWLQJ�DJHQF\�WR�
PDNH�VXUH�WKH�SUR[\�FDQ�DFFHVV��
WKH�GLVWULEXWLRQ�DQG�WR�DYRLG��
IUDXGXOHQW�FROOHFWLRQ�RI�DVVLVWDQFH��

$UUDQJH�ŝKRPHŞ�GHOLYHU\�IRU�WKH�
PRVW�YXOQHUDEOH�ROGHU�SHRSOH�
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8QHTXDO�IRRG�VKDUH�
ZLWKLQ�WKH�IDPLO\�

/DFN�RI�ZDUP�FORWKHV�
RU�EODQNHWV

/DFN�RI�FXOWXUDOO\�
DFFHSWDEOH�FORWKHV

([FOXVLRQ�IURP�1),�
GLVWULEXWLRQ�OLVWV

,QDSSURSULDWH�IRRG

(YHQ�ZKHQ�IRRG�UHDFKHV�WKH�
KRXVHKROG��LW�PD\�EH�FRQVXPHG�
GLƨHUHQWO\�E\�GLƨHUHQW�PHPEHUV�RI�
WKH�IDPLO\��2OGHU�SHRSOH�DUH�DOVR��
DSW�WR�VKDUH�WKHLU�UDWLRQV��HVSHFLDOO\�
ZLWK�PDOH�KRXVHKROG�KHDGV�DQG�
FKLOGUHQ�

2OGHU�SHRSOH�PD\�ƩQG�WKDW�
FLUFXODWRU\�SUREOHPV�PDNH�LW�KDUGHU�
IRU�WKHP�WR�PDQDJH�RU�HQGXUH��
FROG�WHPSHUDWXUHV��7KH\�PD\�QHHG�
H[WUD�OD\HUV�RI�FORWKLQJ�RU�EODQNHWV�
FRPSDUHG�WR�RWKHU�DGXOWV�

7KH�FXOWXUDO�DFFHSWDELOLW\�RI�
FORWKLQJ�VXSSOLHG�LQ�DQ�HPHUJHQF\�
LV�OLNHO\�WR�EH�D�SDUWLFXODU�LVVXH��
IRU�ROGHU�ZRPHQ��ZKR�PD\�ƩQG�LW�
LPSRVVLEOH�WR�DEDQGRQ�WUDGLWLRQDO�
IRUPV�RI�GUHVV�

,I�WKH�UHJLVWUDWLRQ�RI�EHQHƩFLDULHV�
IRU�1),�GLVWULEXWLRQ�GRHV�QRW�
LQFOXGH�D�V\VWHPDWLF�RXWUHDFK�
SURFHVV��ROGHU�SHRSOH�PD\�HDVLO\��
EH�H[FOXGHG��DV�RWKHU��PRUH�PRELOH�
DQG�YRFDO�SRSXODWLRQ�JURXSV�DUH�
UHJLVWHUHG�DQG�DLG�DJHQFLHV�D��KDYH�
WKH�LPSUHVVLRQ�WKDW�WKH\�UHJLVWHUHG�
HYHU\ERG\�DQG�E��DVVXPH�WKDW��
ROGHU�SHRSOH�ZLOO�XVH�1),V�JLYHQ��
WR�WKHLU�IDPLOLHV�

2OGHU�SHRSOH�PD\�EH�XQDEOH�WR�HDW�
IRRG�UDWLRQV�EHFDXVH�WKH\�KDYH��
IHZ�WHHWK��FDQQRW�GLJHVW�WKH�IRRG��
KDYH�QRW�HDWHQ�D�SDUWLFXODU�IRRG�
EHIRUH��RU�FDQQRW�ƩQG�FRRNLQJ�IXHO��
)XUWKHUPRUH��IRRG�UDWLRQ�FRQWHQW�
XVXDOO\�GRHV�QRW�WDNH�DFFRXQW�RI��
WKH�SURWHLQ�DQG�PLFURQXWULHQW�UDWLRV�
QHHGHG�E\�ROGHU�SHRSOH�

,QWURGXFH�KRPH�YLVLWV�WR�PRQLWRU�
WKDW�IRRG�LQWDNH�E\�ROGHU�SHRSOH�
FRUUHVSRQGV�WR�WKHLU�QXWULWLRQDO��
DQG�FDORULF�QHHGV��

&RQVLGHU�KRW�PHDO�GLVWULEXWLRQ�IRU�
ROGHU�SHRSOH��7KLV�ZLOO�QRW�FKDQJH�
WKH�FXOWXUDO�H[SHFWDWLRQV�IRU�IRRG�
GLVWULEXWLRQ��EXW�WKH�SURYLVLRQ�RI��
D�KRW�PHDO�LV�D�JXDUDQWHHG�ZD\��
WR�HQVXUH�WKDW�WKH�ROGHU�SHUVRQ��
UHFHLYHV�DW�OHDVW�RQH�PHDO�D�GD\�

3URYLGH�GRXEOH�VHWV�RI�EODQNHWV��
DQG�FORWKLQJ�WR�ROGHU�SHRSOH�

(QVXUH�WKDW�QRQ�IRRG�LWHP��1),��
SDFNDJHV�IRU�ROGHU�SHRSOH�LQFOXGH�
WUDGLWLRQDO�IRUPV�RI�GUHVV��

,QWURGXFH�D�V\VWHP�RI�GLVWULEXWLRQ�
WKDW�LQYROYHV�SUR[\�GHOLYHU\�WR�
SURWHFW�ROGHU�ZRPHQśV�GLJQLW\�

(QVXUH�WKDW�WKH�GDWD�FROOHFWHG�
GXULQJ�WKH�UHJLVWUDWLRQ�SURFHVV�LV�
GLVDJJUHJDWHG�E\�VH[�DQG�DJH��
LQFOXGLQJ�DJHV���������������������
DQG������,I�SRVVLEOH��FURVV�FKHFN�
WKLV�GDWD�ZLWK�WKH�RYHUDOO�FHQVXV��
RI�WKH�EHQHƩFLDU\�SRSXODWLRQ��
ORRNLQJ�IRU�GLVFUHSDQFLHV��

8VH�RXWUHDFK�SURJUDPPHV��VXFK��
DV�FRPPXQLW\�KHDOWK�DQG�KRPH�
EDVHG�FDUH��WR�UHDFK�XQUHJLVWHUHG�
ROGHU�SHRSOH�DQG�UHJLVWHU�WKHP��

$GYRFDWH�IRU�:RUOG�)RRG�3URJUDPPH�
DQG�RWKHU�HPHUJHQF\�IRRG�UDWLRQV�WR�
LQFOXGH�IRRGV�WKDW�DUH�HDVLHU�WR�FKHZ�
DQG�DSSURSULDWH�IRU�ROGHU�SHRSOH�

(QVXUH�WKDW�WKH�IRRG�UDWLRQV�DUH�
FXOWXUDOO\�DQG�UHJLRQDOO\�DSSURSULDWH��

3URYLGH�IXHO�DQG�FRRNLQJ�VHWV�DV�DQ�
DFFRPSDQLPHQW�WR�IRRG�GLVWULEXWLRQ�

5LVN

)RRG�FRQWLQXHG

1RQ�IRRG�LWHPV

([SODQDWRU\�QRWHV .H\�DFWLRQV



����$QQH[

1RW�EHLQJ�
DXWRPDWLFDOO\�JLYHQ�
VKHOWHU�E\�IDPLO\

,QDFFHVVLEOH�VKHOWHU

6OHHSLQJ�RQ�FROG��KDUG�
RU�GDPS�VXUIDFHV

/DFN�RI�VHSDUDWLRQ�RI�
WKH�VH[HV

%HLQJ�JURXSHG�ZLWK�
XQNQRZQ�SHRSOH

2OGHU�SHRSOH�ZKRVH�IDPLO\�KDV�ORVW�
D�KRXVH�PXVW�RIWHQ�ƩQG�VKHOWHU�E\�
WKHPVHOYHV��DV�\RXQJHU�PHPEHUV�
PD\�WKLQN�RI�WKHLU�RZQ�QHHGV�ƩUVW��

7HPSRUDU\�RU�UHEXLOW�VKHOWHU�PDGH�
DYDLODEOH�E\�DLG�RUJDQLVDWLRQV��
PD\�EH�LQDFFHVVLEOH�IRU�PRELOLW\�
LPSDLUHG�SHRSOH��6LPSOH�HOHPHQWV�
VXFK�DV�UDPSV��KDQGUDLOV��JUDE��
EDUV�DQG�OLJKWLQJ�DUH�RIWHQ�LJQRUHG�
LQ�WKH�GHVLJQ�DQG�FRQVWUXFWLRQ��
RI�WKH�GZHOOLQJV��(YHQ�WKH�HQWUDQFH�
GRRU�WR�WKH�GZHOOLQJ�FDQ�EH�WRR�
QDUURZ�RU�GLƫFXOW�WR�RSHQ��

&KURQLF�EXW�PDQDJHDEOH�MRLQW�
SUREOHPV�EHFRPH�DFXWH�DQG�
VHYHUHO\�GHELOLWDWLQJ�

6KHOWHUV�GR�QRW�RƨHU�VHSDUDWLRQ�E\�
VH[��LQFUHDVLQJ�WKH�OLNHOLKRRG�WKDW�
ROGHU�VLQJOH�ZRPHQ�PD\�DYRLG��
WKHP�GXH�WR�FXOWXUDO�SURKLELWLRQV�

6XFK�JURXSLQJ�Ř�RIWHQ�XVHG�WR��
UHDFK�WKH�QXPEHU�UHTXLUHG�WR�
TXDOLI\�IRU�VKHOWHU�RU�IRU�DOORFDWLRQ�
RI�VXSSOLHV�Ř�FDQ�OHDG�WR�SUREOHPV�
RI�H[FOXVLRQ�DQG�DEXVH�DV�WKH��
ODUJHU�JURXS�UHMHFWV�RU�UHVHQWV�WKH�
SUHVHQFH�RI�WKH�ROGHU�SHUVRQ�

2Q�WKH�RQH�KDQG��HQVXUH�WKDW��
VKHOWHU�SURMHFWV��ERWK�WHPSRUDU\��
DQG�SHUPDQHQW��FRQVLGHU�ROGHU�
SHRSOH�DV�LQGLYLGXDO�KRXVHKROGV���
2Q�WKH�RWKHU��WU\�WR�DYRLG�
IUDJPHQWDWLRQ�RI�H[WHQGHG��
PXOWL�JHQHUDWLRQ�KRXVHKROGV�

,QFRUSRUDWH�WKH�LQVWDOODWLRQ�RI�
DJH�IULHQGO\�IHDWXUHV�Ř�VXFK�DV�
UDPSV��KDQGUDLOV��JUDE�EDUV��
DQG�OLJKWLQJ�Ř�LQWR�UHSDLU�DQG�
FRQVWUXFWLRQ�RI�WHPSRUDU\��
VKHOWHUV��LQ�OLQH�ZLWK�LQWHUQDWLRQDO�
JXLGHOLQHV�RQ�DFFHVVLELOLW\��

(QVXUH�WKDW�WKHUH�LV�VXƫFLHQW��
VSDFH�WR�HQDEOH�GLJQLƩHG�XVH�RI�
ŝDVVLVWDQFHŞ�IRU�WKRVH�QHHGLQJ��
KHOS�ZKHQ�XVLQJ�WKH�WRLOHW�

5HFRJQLVH�WKDW�SHRSOHśV�PRELOLW\�
GHFOLQHV�ZLWK�DJH�DQG�DGDSW��
VKHOWHUV�DFFRUGLQJO\��)RU�LQVWDQFH��
LQ�FDPSV�RU�WHPSRUDU\�VKHOWHUV��
VOHHSLQJ�RQ�D�PDWWUHVV�FDQ�PDNH��
D�VXEVWDQWLDO�GLƨHUHQFH�WR�ROGHU�
SHRSOHśV�KHDOWK��2OGHU�SHRSOH�FDQ�
JHW�LQ�DQG�RXW�RI�EHG�PRUH�HDVLO\��
LI�WKH�PDWWUHVV�LV�UDLVHG�

3URYLGH�PDWWUHVVHV�DV�SDUW�RI��
1),�SDFNDJHV�

(QVXUH�WKDW��ZKHUH�IDPLOLHV�DUH�
EHLQJ�UHORFDWHG�LQWR�WHPSRUDU\�
VKHOWHUV��VH[�VSHFLƩF�FRPPXQDO�
VKHOWHUV�H[LVW�IRU�SHRSOH�ZKR�DUH�
RQ�WKHLU�RZQ�

$VN�IRU�ROGHU�SHRSOHśV�SUHIHUHQFHV�
ZLWK�UHJDUG�WR�SODFHPHQW�LQ�
FRPPXQDO�WHPSRUDU\�VKHOWHUV���

5LVN

6KHOWHU

([SODQDWRU\�QRWHV .H\�DFWLRQV
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([FOXVLRQ�IURP�ZDWHU�
GLVWULEXWLRQ�VFKHPHV

'LƫFXOWLHV�UHDFKLQJ�
ZDWHU�GLVWULEXWLRQ�
SRLQWV��ZHOOV�RU�
VRXUFHV

'LƫFXOWLHV�
WUDQVSRUWLQJ�ZDWHU�
EDFN�KRPH

'LƫFXOWLHV�UHDFKLQJ�
VDQLWDWLRQ�IDFLOLWLHV

2OGHU�SHRSOH�DUH�DW�ULVN�RI�EHLQJ�
LJQRUHG�ZKHQ�GHVLJQLQJ�DQG�
EXLOGLQJ�ZDWHU�GLVWULEXWLRQ�
VFKHPHV�

2OGHU�SHRSOH�ƩQG�LW�SK\VLFDOO\�
GLƫFXOW�WR�DFFHVV�ZDWHU�
GLVWULEXWLRQ�SRLQWV��

7KH�W\SLFDO�MHUU\�FDQ�EH�
GLVWULEXWHG�DV�DQ�1),�LQ�
KXPDQLWDULDQ�RSHUDWLRQV�KROGV��
���OLWUHV�DQG�WKXV�ZHLJKV���NJ�Ř�
ZKLFK�PRVW�ROGHU�SHRSOH�ZLOO�ƩQG�
LPSRVVLEOH�WR�KDQG�FDUU\�

2OGHU�SHRSOH�ƩQG�LW�SK\VLFDOO\�
GLƫFXOW�WR�DFFHVV�ODWULQHV�DQG��
RWKHU�VDQLWDWLRQ�IDFLOLWLHV��

(QVXUH�WKDW�WKH�GDWD�FROOHFWHG��
GXULQJ�WKH�UHJLVWUDWLRQ�SURFHVV�LV�
GLVDJJUHJDWHG�E\�VH[�DQG�DJH��
LQFOXGLQJ�DW�OHDVW�RQH�ŝROGHU��
SHRSOH�����Ş�FDWHJRU\��,I�SRVVLEOH��
FURVV�FKHFN�WKLV�GDWD�ZLWK�WKH��
RYHUDOO�FHQVXV�RI�WKH�EHQHƩFLDU\��
SRSXODWLRQ��ORRNLQJ�IRU��
GLVFUHSDQFLHV�

(QVXUH�UHSUHVHQWDWLRQ�E\�ROGHU��
PHQ�DQG�ZRPHQ�RQ�ZDWHU�
FRPPLWWHHV�

(VWDEOLVK�FRPPXQLW\�V\VWHPV�RI�
ZDWHU�GHOLYHU\�WR�HQVXUH�WKDW�WKH�
KRXVHERXQG�DUH�SURYLGHG�ZLWK��
FOHDQ�ZDWHU�GDLO\��

:RUN�ZLWK�VKHOWHU�DFWRUV�WR��
GHVLJQ�URRIV�VR�WKDW�UDLQ�UXQ�Rƨ��
FDQ�EH�FROOHFWHG�LQ�FRQWDLQHUV�IRU�
ZDVKLQJ�DQG�VPDOO�VFDOH�NLWFKHQ�
JDUGHQ�LUULJDWLRQ���

'LVWULEXWH�VPDOOHU�MHUU\�FDQV�Ř��
LGHDOO\���OLWUHV�PD[LPXP�Ř�WR�ROGHU�
SHRSOH�ZKR�ZRXOG�RWKHUZLVH�EH�
XQDEOH�WR�FROOHFW�ODUJH�DPRXQWV��
RI�ZDWHU�LQ����OLWUH�MHUU\�FDQV���

&RQVLGHU�D�SUR[\�GHOLYHU\�V\VWHP��
WR�SURYLGH�VXƫFLHQW�ZDWHU�WR��
WKRVH�ZKR�FDQQRW�WUDQVSRUW�LW�

,Q�FDPS�VHWWLQJV��ZKHQ�
FRQVWUXFWLQJ�QHZ�VKHOWHU�RU�
UHYLWDOLVLQJ�GDPDJHG�VKHOWHU���
EH�VXUH�WKDW�ODWULQHV�DUH�EXLOW�LQ�
FORVH�SUR[LPLW\�WR�ROGHU�SHRSOH���
,Q�FROOHFWLYH�FHQWUHV�DQG�FDPSV���
EH�VXUH�WKDW�ROGHU�SHRSOH�DUH�
DOORFDWHG�VLWHV�QHDU�ZDWHU�VRXUFHV�
DQG�ODWULQHV�

(QVXUH�WKDW�WKH�SDWKZD\�WR�WKH�
ODWULQHV�LV�PDUNHG�E\�VWULQJ�IRU�
WKRVH�ZLWK�YLVXDO�GLVDELOLWLHV�DQG�
WKDW�LW�LV�ƪDWWHQHG�DQG�VPRRWK�WR�
IDFLOLWDWH�DFFHVVLELOLW\�IRU�WKRVH�
ZLWK�PRELOLW\�FKDOOHQJHV�RU�WKRVH�
LQ�ZKHHOFKDLUV���

5LVN

:DWHU

([SODQDWRU\�QRWHV .H\�DFWLRQV
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'LƫFXOWLHV�XVLQJ�
VDQLWDWLRQ�IDFLOLWLHV

0DOQXWULWLRQ�
XQFKHFNHG

0DOQXWULWLRQ�XQWUHDWHG

'LƫFXOWLHV�GLVSRVLQJ�
RI�ZDVWH

/DWULQHV�DQG�RWKHU�VDQLWDWLRQ�
IDFLOLWLHV�PDGH�DYDLODEOH�E\�
KXPDQLWDULDQ�VWDNHKROGHUV�
�LQFOXGLQJ�JRYHUQPHQWV��PD\�EH�
LQDFFHVVLEOH�IRU�PRELOLW\�LPSDLUHG�
SHRSOH��6LPSOH�HOHPHQWV�VXFK�DV�
UDPSV��KDQGUDLOV��JUDE�EDUV�DQG�
OLJKWLQJ�DUH�RIWHQ�LJQRUHG�LQ�WKH�
GHVLJQ�DQG�FRQVWUXFWLRQ��(YHQ�WKH�
HQWUDQFH�GRRU�WR�WKH�ODWULQHV�FDQ��
EH�WRR�QDUURZ�RU�GLƫFXOW�WR�RSHQ�

2OGHU�SHRSOH�DUH�UDUHO\�LQFOXGHG��
LQ�QXWULWLRQDO�VXUYH\V�DQG�UDUHO\�
VFUHHQHG�IRU�PDOQXWULWLRQ�

6HOHFWLYH�IHHGLQJ�SURJUDPPHV�IRU�
QXWULWLRQ�UHKDELOLWDWLRQ�UDUHO\�
LQFOXGH�PDOQRXULVKHG�ROGHU�DGXOWV�

:KHQ�PRELOLW\�LV�D�SUREOHP��ZDVWH�
FDQ�EH�GLVSRVHG�RI�LPPHGLDWHO\�
RXWVLGH�WKH�GZHOOLQJ�DQG�SLOH�XS��
LQ�JUHDW�TXDQWLWLHV��EHFRPLQJ�D�
KHDOWK�KD]DUG��

,QFRUSRUDWH�WKH�LQVWDOODWLRQ�RI�
DJH�IULHQGO\�IHDWXUHV�Ř�VXFK�DV�
UDPSV��KDQGUDLOV��JUDE�EDUV�DQG�
OLJKWLQJ�Ř�LQWR�UHSDLU�DQG�
FRQVWUXFWLRQ�RI�ODWULQHV��LQ�OLQH��
ZLWK�LQWHUQDWLRQDO�JXLGHOLQHV�RQ�
DFFHVVLELOLW\�

(QVXUH�WKDW�WKHUH�LV�VXƫFLHQW��
VSDFH�WR�HQDEOH�GLJQLƩHG�XVH�RI�
ŝDVVLVWDQFHŞ�IRU�WKRVH�QHHGLQJ��
KHOS�ZKHQ�XVLQJ�WKH�WRLOHW�

,Q�GLVSODFHPHQW�FULVHV��RUJDQLVH��
WKH�V\VWHPDWLF�VFUHHQLQJ�RI�ROGHU�
SHRSOH�DW�UHFHSWLRQ�FHQWUHV�XVLQJ�
PLG�XSSHU�DUP�FLUFXPIHUHQFH�
�08$&��WDSHV��,Q�RWKHU�FDVHV���
WU\�WR�LQYROYH�ROGHU�SHRSOH�LQ��
QXWULWLRQDO�VXUYH\V��7UDLQ�
FRPPXQLW\�KHDOWK�ZRUNHUV�WR�
DFWLYHO\�GHWHFW�PDOQXWULWLRQ�LQ��
ROGHU�SHRSOH�WKURXJK�D�SURFHVV�RI�
RQJRLQJ�VFUHHQLQJ�ZLWK�08$&�
WDSHV��,Q�DOO�FDVHV��XVH�PRUH�
VHQVLWLYH�FDVH�GHƩQLWLRQ��

,QFOXGH�PDOQRXULVKHG�ROGHU��
SHRSOH�LQ�VXSSOHPHQWDU\�DQG�
WKHUDSHXWLF�IHHGLQJ�SURJUDPPHV��
&RPPXQLW\�EDVHG�PDQDJHPHQW��
RI�DFXWH�PDOQXWULWLRQ�FDQ�EH�
H[WHQGHG�WR�ROGHU�SHRSOH�

7UDLQ�FRPPXQLW\�KHDOWK�ZRUNHUV��
WR�LGHQWLI\�DQG�DGGUHVV�DFXWH�
PDOQXWULWLRQ�LQ�ROGHU�SHRSOH��DQG��
WR�SURYLGH�QXWULWLRQ�HGXFDWLRQ�

(QVXUH�WKDW�VHYHUHO\�PDOQRXULVKHG�
ROGHU�SHRSOH�DUH�UHIHUUHG�WR�WKH�
QHDUHVW�KRVSLWDO�IRU�DVVHVVPHQW�

6HW�XS�FRPPXQLW\�VXSSRUW�
QHWZRUNV�WR�KHOS�WKH�KRXVHERXQG�
PDQDJH�WKHLU�ZDVWH��$OVR��ZRUN�
ZLWK�ORFDO�JRYHUQPHQW�RU�FDPS�
DXWKRULWLHV�WR�GR�WKLV�

5LVN

:DWHU�FRQWLQXHG

1XWULWLRQ

([SODQDWRU\�QRWHV .H\�DFWLRQV
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6XVFHSWLELOLW\�WR�LOO�
KHDOWK��GLVDELOLW\�DQG�
LQMXU\

'LƫFXOWLHV�DFFHVVLQJ�
KHDOWK�VHUYLFHV

,QDSSURSULDWH�KHDOWK�
VHUYLFHV

'LƫFXOWLHV�DFFHVVLQJ�
SV\FKRORJLFDO�VXSSRUW

3RRU�KHDOWK�DQG�UHGXFHG�PRELOLW\�
LQFUHDVH�WKH�ULVN�RI�VHULRXV�LQMXU\�
DQG�LOOQHVV�LQ�FULVLV�VLWXDWLRQV��(YHQ�
QRUPDO�SK\VLFDO�FKDQJHV�DVVRFLDWHG�
ZLWK�DJHLQJ�WKDW�PD\�QRW�JUHDWO\�
LPSDLU�GDLO\�IXQFWLRQLQJ��VXFK��
DV�UHGXFHG�PRELOLW\�DQG�IDLOLQJ�
H\HVLJKW��FDQ�EHFRPH�VLJQLƩFDQWO\�
GLVDEOLQJ�GXULQJ�DQ�HPHUJHQF\�

2OGHU�SHRSOH�ƩQG�LW�GLƫFXOW�WR�
DFFHVV�FHQWUDOLVHG�UHOLHI�DQG�VHUYLFH�
GHOLYHU\�SRLQWV��&RPPXQLW\�EDVHG�
KHDOWK�SURJUDPPHV�RIWHQ�H[FOXGH�
ROGHU�SHRSOH�

)LQDQFLDO�DFFHVVLELOLW\�PLJKW�DOVR�
EH�DQ�LVVXH�IRU�ROGHU�SHRSOH�

:KHQ�KHDOWKFDUH�LV�DFFHVVHG���
LW�JHQHUDOO\�IRFXVHV�DOPRVW�
H[FOXVLYHO\�RQ�FRPPXQLFDEOH�
GLVHDVHV��IRU�ZKLFK�ROGHU�SHRSOH�
DUH�DW�LQFUHDVHG�ULVN��+RZHYHU��
QRQ�FRPPXQLFDEOH��FKURQLF�
GLVHDVHV��ZKLFK�DUH�WKH�PDLQ�
FRQFHUQ�IRU�ROGHU�SHRSOH���
DUH�UDUHO\�WDNHQ�LQWR�DFFRXQW�

7KH�ORVV�RI�ZRUOGO\�SRVVHVVLRQV��
LV�D�SV\FKRORJLFDO�VKRFN��/RVV�RI�
FKLOGUHQ��UHODWLYHV�DQG�IULHQGV�LV�
GHELOLWDWLQJ��5HEXLOGLQJ�LV�D�VORZ�
DQG�SDLQVWDNLQJ�SURFHVV��9HU\�OLWWOH�
SV\FKRORJLFDO�VXSSRUW�LV�DYDLODEOH�
WR�ROGHU�SHRSOH�

(QVXUH�WKDW�ROGHU�SHRSOH�DUH��
LQFOXGHG�LQ�KHDOWK�DVVHVVPHQWV�

(QVXUH�WKDW�PRELOLW\�DLGV�DQG�
DGDSWLYH�GHYLFHV�WKDW�KDYH�EHHQ��
ORVW�RU�GDPDJHG�GXULQJ�WKH�FULVLV��
DUH�PDGH�XUJHQWO\�DYDLODEOH�WR��
ROGHU�SHRSOH�VR�WKDW�LPSDLUPHQWV��
GR�QRW�EHFRPH�GLVDEOLQJ�

8VH�FRPPXQLW\�KHDOWK�ZRUNHUV�WR�
LGHQWLI\�ROGHU�SHRSOH�ZKR�DUH�XQDEOH�
WR�UHDFK�KHDOWK�IDFLOLWLHV�DQG�FRQVLGHU�
HLWKHU�SURYLGLQJ�KRPH�EDVHG�FDUH��
RU�WUDQVSRUW�IRU�UHIHUUDO�WR�WKH��
KHDOWK�FHQWUH�RU�KRVSLWDO��,W�LV�RIWHQ�
QHFHVVDU\�WR�PDNH�VXUH�WKDW�VRPHERG\�
LV�DFFRPSDQ\LQJ�WKH�ROGHU�SHUVRQ�

7UDLQ�FRPPXQLW\�KHDOWK�ZRUNHUV��
WR�SURYLGH�KHDOWK�HGXFDWLRQ�RQ�
KHDOWK\�DJHLQJ�WR�ROGHU�SHRSOH���
DQG�WUDLQ�WKHP�LQ�VHOI�PDQDJHPHQW�
RI�WKHLU�FKURQLF�FRQGLWLRQ�

3URPRWH�IUHH�DFFHVV�WR�KHDOWKFDUH��
WR�ROGHU�SHRSOH��IUHH�KRVSLWDOLVDWLRQ��
IUHH�FRQVXOWDWLRQ��IUHH�ODERUDWRU\�
H[DPV�DQG�IUHH�GUXJV��DW�SULPDU\�
DQG�VHFRQGDU\�OHYHOV�

(QVXUH�WKDW�HPHUJHQF\�KHDOWK�NLWV�
LQFOXGH�PHGLFDWLRQ�WR�WUHDW�FKURQLF�
LOOQHVV��HVSHFLDOO\�KLJK�EORRG�
SUHVVXUH��GLDEHWHV�DQG�K\SHUWHQVLRQ��

(QVXUH�WKDW�ROGHU�SHRSOH�DUH�
LGHQWLƩHG�DV�DW�KLJKHU�ULVN�IRU�
FRPPXQLFDEOH�GLVHDVHV��SDUWLFXODUO\�
ZKHQ�WKHUH�LV�DQ�RXWEUHDN�

3DOOLDWLYH�FDUH�VKRXOG�EH��
FRQVLGHUHG�LQ�RUGHU�WR�DOORZ�ROGHU�
SHRSOH�WR�GLH�LQ�GLJQLW\�

,QFOXGH�ROGHU�SHRSOH�LQ��
SV\FKRVRFLDO�DFWLYLWLHV���

([SORUH�ZD\V�WR�LQFUHDVH�LQWHU�
JHQHUDWLRQDO�DQG�FRPPXQLW\�VXSSRUW���

,QFOXGH�RSSRUWXQLWLHV�IRU�ROGHU�
SHRSOH�WR�HQJDJH�LQ�FXOWXUDO�ULWXDOV��
VXFK�DV�SXMD�DQG�IXQHUDOV��WR�HQDEOH�
JULHYLQJ�DQG�LQLWLDWH�WKH�SURFHVV��
RI�HPRWLRQDO�UHFRYHU\�DQG�FORVXUH�

5LVN

+HDOWK

([SODQDWRU\�QRWHV .H\�DFWLRQV



����$QQH[

([FOXVLRQ�IURP�
UHKDELOLWDWLRQ�DQG�
OLYHOLKRRG�SURMHFWV

,QDELOLW\�WR�HDUQ�D�
OLYLQJ�

2OGHU�SHRSOH�DUH�H[FOXGHG��RIWHQ�
V\VWHPDWLFDOO\��IURP�UHKDELOLWDWLRQ�
SURJUDPPHV�VXFK�DV�WKH�
GLVWULEXWLRQ�RI�VHHGV�DQG�WRROV��FDVK�
DQG�IRRG�IRU�ZRUN��PLFUR�FUHGLW��
FDVK�WUDQVIHUV�DQG�VNLOOV�WUDLQLQJ��
(YHQ�ZKHQ�ROGHU�SHRSOH�RUJDQLVH�
WKHLU�RZQ�SURMHFWV�WKH\�ƩQG�LW�
GLƫFXOW�WR�VRXUFH�IXQGV�RU�RWKHU�
LQSXWV�

3URGXFLQJ�DQ�LQFRPH�FDQ�EH�
H[FHHGLQJO\�GLƫFXOW�LQ�FULVLV�
VLWXDWLRQV��DQG�IHZ�FRXQWULHV�
DƨHFWHG�E\�KXPDQLWDULDQ�FULVHV�
KDYH�ROG�DJH�SHQVLRQ�VFKHPHV�

(QVXUH�WKDW�WKH�GDWD�FROOHFWHG��
GXULQJ�WKH�UHJLVWUDWLRQ�SURFHVV�IRU�
UHKDELOLWDWLRQ�DQG�OLYHOLKRRG�
DFWLYLWLHV�LV�GLVDJJUHJDWHG�E\�VH[��
DQG�DJH��LQFOXGLQJ�DW�OHDVW�RQH�ŝROGHU�
SHRSOH�����Ş�FDWHJRU\��,I�SRVVLEOH��
FURVV�FKHFN�WKLV�GDWD�ZLWK�WKH�RYHUDOO�
FHQVXV�RI�WKH�EHQHƩFLDU\�SRSXODWLRQ��
ORRNLQJ�IRU�GLVFUHSDQFLHV�

(QFRXUDJH�FRPPXQLWLHV�DQG�
KXPDQLWDULDQ�DFWRUV�WR�UHFRJQLVH�WKH�
FRQWULEXWLRQV�ROGHU�SHRSOH�FDQ�PDNH��

+HOS�ROGHU�SHRSOH�DFFHVV�VRFLDO�
SURWHFWLRQ�PHFKDQLVPV��ROG�DJH�
SHQVLRQ��GLVDELOLW\�DOORZDQFH���
ZLGRZ�SHQVLRQ���SDUWLFXODUO\�WKURXJK�
OHJDO�DQG�DGPLQLVWUDWLYH�VXSSRUW��

5LVN

5HFRYHU\

([SODQDWRU\�QRWHV .H\�DFWLRQV

:RUNLQJ�ZLWK�ROGHU�SHUVRQV�LQ�IRUFHG�GLVSODFHPHQW��
81+&5��������
2OGHU�UHIXJHHV�IDFH�SDUWLFXODU�FKDOOHQJHV�LQ�GLVSODFHPHQW�
DQG�KDYH�ERWK�VSHFLƩF�QHHGV�DQG�DVVHWV��,W�LV�LPSRUWDQW�
IRU�81+&5�WR�HQVXUH�WKDW�WKH�ULJKWV�RI�ROGHU�SHUVRQV��
RI�FRQFHUQ�DUH�PHW�ZLWKRXW�GLVFULPLQDWLRQ��7KLV�SODFHV�
DQ�RQXV�RQ�RƫFHV�WR�GHYHORS�D�WKRURXJK�XQGHUVWDQGLQJ�
RI�WKH�FLUFXPVWDQFHV�RI�ROGHU�SHUVRQV�XQGHU�WKHLU�FDUH��
7KLV�QRWH�SURYLGHV�VWDƨ�ZLWK�JXLGDQFH�RQ�D�UDQJH�RI�
LVVXHV�ZKHQ�ZRUNLQJ�WR�PHHW�WKHVH�UHVSRQVLELOLWLHV�

$�VWXG\�RI�KXPDQLWDULDQ�ƩQDQFLQJ�IRU�ROGHU�SHRSOH��
+HOS$JH�,QWHUQDWLRQDO��������
7KH�VWXG\�ƩQGV�D�VLJQLƩFDQW�GLVSDULW\�EHWZHHQ�WKH��
QHHGV�RI�ROGHU�SHRSOH�DV�D�YXOQHUDEOH�JURXS�DQG�WKH�
KXPDQLWDULDQ�DVVLVWDQFH�IXQGHG�WR�PHHW�WKDW�QHHG��7KHUH�
UHPDLQV�PLQLPDO�UHIHUHQFH�WR�ROGHU�SHRSOH�ZLWKLQ�SURSRVDOV�
FRPSDUHG�ZLWK�UHIHUHQFH�WR�RWKHU�YXOQHUDEOH�JURXSV�

6H[�DQG�DJH�PDWWHU��LPSURYLQJ�KXPDQLWDULDQ�UHVSRQVH��
LQ�HPHUJHQFLHV��7XIWV�8QLYHUVLW\��������
7KH�VWXG\�ƩQGV�DOPRVW�QR�GRFXPHQWHG�DQG�SXEOLVKHG�
FDVHV�LQ�ZKLFK�OHDG�DJHQFLHV�ZLWKLQ�WKH�ƩYH�VHFWRUV�
XQGHU�VWXG\�SURSHUO\�FROOHFWHG�VH[�DQG�DJH�
GLVDJJUHJDWHG�GDWD��DQDO\VHG�WKH�GDWD�LQ�FRQWH[W���
XVHG�WKRVH�ƩQGLQJV�WR�LQƪXHQFH�SURJUDPPLQJ��DQG��
WKHQ�FDUULHG�RXW�HƨHFWLYH�PRQLWRULQJ�DQG�HYDOXDWLRQ��
WR�GHWHUPLQH�WKH�HƨHFW�RQ�SURJUDPPLQJ��

:KDW�GR�ROGHU�SHRSOH�QHHG�LQ�HPHUJHQFLHV"��
7KH�H[SHULHQFH�LQ�WKH�3KLOLSSLQHV�DIWHU�7\SKRRQ�.HWVDQD��
+HOS$JH�,QWHUQDWLRQDO��������
7KH�VWXG\�LQYHVWLJDWHV�EDVLF�QHHGV�DQG�SUREOHPV�RI�
ROGHU�SHRSOH�GXULQJ�HPHUJHQFLHV��WKH�GHJUHH�RI�
SDUWLFLSDWLRQ�RI�ROGHU�SHRSOH�LQ�HPHUJHQF\�DQG�UHOLHI�
VHUYLFHV�FDUULHG�RXW�E\�JRYHUQPHQW�DQG�YROXQWDU\�
VHUYLFH�RUJDQLVDWLRQV��WKH�OHYHO�RI�XQGHUVWDQGLQJ�RI��
ROGHU�SHRSOH�UHJDUGLQJ�WKH�FXUUHQW�SROLFLHV�DQG�ODZV�RI�
JRYHUQPHQW�XQLWV�DQG�DJHQFLHV�WKDW�DGGUHVV�WKH�QHHGV�
RI�ROGHU�SHRSOH�LQ�HPHUJHQFLHV��ORFDO�RUGLQDQFHV���DQG�
WKH�FRSLQJ�VWUDWHJLHV�DQG�PHFKDQLVPV�RI�ROGHU�SHRSOH��
LQ�DGGUHVVLQJ�WKHLU�QHHGV�DQG�SUREOHPV�LQ�HPHUJHQFLHV��

2OGHU�SHRSOH�DQG�HƨHFWLYH�GLVDVWHU�ULVN�UHGXFWLRQ���
+HOS$JH�,QWHUQDWLRQDO��������
2OG�SHRSOH�DVVRFLDWLRQV�PDNH�LQYDOXDEOH�FRQWULEXWLRQV�
WR�FRPPXQLW\�VDIHW\�WKURXJK�GLVDVWHU�SUHSDUHGQHVV�LQ�
WKH�3KLOLSSLQHV��

2OGHU�SHRSOH�DQG�KXPDQLWDULDQ�ƩQDQFLQJ��+HOS$JH�
,QWHUQDWLRQDO��������
,PSURYLQJ�WKH�UHFRJQLWLRQ�RI�YXOQHUDEOH�JURXSV��DQG�
ROGHU�SHRSOH�LQ�SDUWLFXODU��LQ�WKH�&RQVROLGDWHG�$SSHDO�
3URFHVV��

3URWHFWLQJ�DQG�DVVLVWLQJ�ROGHU�SHRSOH�LQ�HPHUJHQFLHV��
2YHUVHDV�'HYHORSPHQW�,QVWLWXWH��������
$�UHIHUHQFH�GRFXPHQW�FRYHULQJ�DOO�NH\�LVVXHV�RQ��
DJHLQJ�DQG�KXPDQLWDULDQ�DFWLRQ��

$GGUHVVLQJ�WKH�QXWULWLRQDO�QHHGV�RI�ROGHU�SHRSOH�LQ�
HPHUJHQF\�VLWXDWLRQV��LGHDV�IRU�DFWLRQ��+HOS$JH�
,QWHUQDWLRQDO��������
7KH�GRFXPHQW�DGGUHVVHV�LVVXHV�RI�QXWULWLRQDO�
UHTXLUHPHQWV�RI�ROGHU�SHRSOH�DQG�H[DPLQHV�WKHVH�LQ�OLJKW�
RI�FXUUHQW�HPHUJHQF\�IRRG�DQG�QXWULWLRQ�LQWHUYHQWLRQV���
,W�DOVR�SURYLGHV�D�SUHOLPLQDU\�IUDPHZRUN�IRU�WKH�GHVLJQ�
RI�HPHUJHQF\�QXWULWLRQ�LQWHUYHQWLRQV�IRU�WKH�SXUSRVH��
RI�SLORWLQJ�DQG�UHYLHZ��

2OGHU�SHRSOH�LQ�GLVDVWHUV�DQG�KXPDQLWDULDQ�FULVHV��
+HOS$JH�,QWHUQDWLRQDO��������
7KHVH�JXLGHOLQHV�IRU�EHVW�SUDFWLFH�DUH�EDVHG�RQ�
ZLGH�UDQJLQJ�QHZ�UHVHDUFK�IURP�$VLD��$IULFD��(XURSH�
DQG�WKH�$PHULFDV�DQG�PDQ\�\HDUV�RI�JOREDO�GLVDVWHU�
H[SHULHQFH��7KH\�DLP�WR�KHOS�UHOLHI�DJHQFLHV�PHHW��
WKH�VSHFLDO�QHHGV�RI�ROGHU�SHRSOH�LQ�HPHUJHQFLHV��

*XLGDQFH�RQ�LQFOXGLQJ�ROGHU�SHRSOH�LQ�HPHUJHQF\�VKHOWHU�
SURJUDPPHV��,)&5�DQG�+HOS$JH�,QWHUQDWLRQDO�������
6XLWDEOH�KRXVLQJ�IRU�ROGHU�SHRSOH�LV�FUXFLDO�WR�HQVXUH�D�
GLJQLƩHG�OLIH��:KHQ�PDQDJLQJ�D�VKHOWHU�SURJUDPPH��LW�LV�
HVVHQWLDO�WR�LGHQWLI\�DQG�DGGUHVV�WKH�QHHGV�RI�YXOQHUDEOH�
ROGHU�SHRSOH�DQG�HQJDJH�WKHP�LQ�GHFLVLRQ�PDNLQJ���
LQ�RUGHU�IRU�DJH�DSSURSULDWH�GHFLVLRQV�WR�EH�WDNHQ��

+XPDQLWDULDQ�DFWLRQ�DQG�ROGHU�SHUVRQV��,QWHU�$JHQF\�
6WDQGLQJ�&RPPLWWHH��������
$Q�HVVHQWLDO�EULHI�IRU�KXPDQLWDULDQ�DFWRUV��

2OGHU�SHRSOH�LQ�HPHUJHQFLHV��FRQVLGHUDWLRQV�IRU�DFWLRQ�DQG�
SROLF\�GHYHORSPHQW��:RUOG�+HDOWK�2UJDQL]DWLRQ��������
7KLV�DQDO\VLV�VHHNV�WR�����KLJKOLJKW�IDFWRUV�WKDW�SDUWLFXODUO\�
DƨHFW�ROGHU�SHRSOH�LQ�HPHUJHQFLHV��HVSHFLDOO\�KHDOWK�UHODWHG�
FRQFHUQV�����SURSRVH�D�VWUDWHJ\�WR�UDLVH�DZDUHQHVV�DERXW�
ROGHU�SHRSOH�LQ�HPHUJHQFLHV��DQG����UHFRPPHQG�SROLFLHV�
DQG�SUDFWLFHV�WR�DGGUHVV�WKHVH�FRQVLGHUDWLRQV��

(VVHQWLDO�UHVRXUFHV



����$EEUHYLDWLRQV�DQG�ELEOLRJUDSK\

+HOS$JH��ŝ)RUFHG�WR�FKDQJH�KRUL]RQV��LQWHUQDO�
GLVSODFHPHQW��D�WDLORUHG�DSSURDFK�IRU�ROGHU�SHRSOH�LQ�
&DOL��&RORPELDŞ������

+HOS$JH��ŝ,QWHUQDWLRQDO�FDVH�VWXG\Ş��'DUIXU�����

+HOS$JH��1XWULWLRQ�DQG�EDVHOLQH�VXUYH\�RI�ROGHU�SHRSOH�
LQ�WKUHH�UHIXJHH�FDPSV�LQ�'DGDDE��2FWREHU�����

+HOS$JH��2OGHU�SHRSOH�DQG�HƨHFWLYH�GLVDVWHU�ULVN�
UHGXFWLRQ�������

+HOS$JH��2OGHU�SHRSOH�DQG�KXPDQLWDULDQ�ƩQDQFLQJ�������

+HOS$JH��2OGHU�SHRSOH�LQ�GLVDVWHUV�DQG�KXPDQLWDULDQ�
FULVHV�������

+HOS$JH��ŝ3HQVLRQ�ZDWFKŞ��Q�G���ZZZ�SHQVLRQ�ZDWFK�QHW

+HOS$JH��5DSLG�QHHGV�DVVHVVPHQW�UHSRUW�RI�ROGHU�SHRSOH�
DƨHFWHG�E\�WKH�ƪRRGV�LQ�6ZDW��%XQHU��&KDUVDGGD�DQG�
1RZVKHUD�GLVWULFWV��.K\EHU�3DNKWXQNKZD��3DNLVWDQ������

+HOS$JH��$�VWXG\�RI�KXPDQLWDULDQ�ƩQDQFLQJ�IRU�ROGHU�
SHRSOH�������

+HOS$JH��:KDW�GR�ROGHU�SHRSOH�QHHG�LQ�HPHUJHQFLHV"�7KH�
H[SHULHQFH�LQ�WKH�3KLOLSSLQHV�DIWHU�7\SKRRQ�.HWVDQD������

+HOS$JH�DQG�+DQGLFDS�,QWHUQDWLRQDO��$�VWXG\�RI�
KXPDQLWDULDQ�ƩQDQFLQJ�IRU�ROGHU�SHRSOH�DQG�SHUVRQV�ZLWK�
GLVDELOLWLHV�����������������

+HOS$JH��3URWHFWLRQ�&OXVWHU�:RUNLQJ�*URXS�DQG�8QLWHG�
1DWLRQV�+LJK�&RPPLVVLRQHU�IRU�5HIXJHHV��ŝ*HRUJLD�WULS�
UHSRUW�WR�*RUL�DQG�DGMDFHQW�DUHDV��VHFRQGPHQW�RI�
VSHFLDOLVW�RQ�ROGHU�SHUVRQVŞ�������

+XWWRQ��'��2OGHU�SHRSOH�DQG�HPHUJHQFLHV��FRQVLGHUDWLRQV�
IRU�DFWLRQ�DQG�SROLF\�GHYHORSPHQW��*HQHYD��:RUOG�+HDOWK�
2UJDQL]DWLRQ������

,$6&��,QWHU�$JHQF\�6WDQGLQJ�&RPPLWWHH���+XPDQLWDULDQ�
DFWLRQ�DQG�ROGHU�SHUVRQV�������

,$6&��+XPDQLWDULDQ�DFWLRQ�DQG�ROGHU�SHUVRQV��
DQ�HVVHQWLDO�EULHI�IRU�KXPDQLWDULDQ�DFWRUV��������
ZZZ�KXPDQLWDULDQLQIR�RUJ�LDVF�SDJHORDGHU�DVS["�
SDJH FRQWHQW�SURGXFWV�SURGXFWV	SURGXFWFDWLG ����

,$6&��ŝ5HVXOWV�RI�WKH�LQWHUQHW�VXUYH\V�IRU�WKH�UHYLHZ��
RI�,$6&�SURGXFWVŞ���������
ZZZ�KXPDQLWDULDQLQIR�RUJ�LDVF�SDJHORDGHU�
DVS["SDJH FRQWHQW�QHZV�QHZVGHWDLOV�	QHZVLG ���

,$6&��ŝ0DLQVWUHDPLQJ�DJH�LQ�LQWHU�DJHQF\�SURFHVVHV�
DQG�SURGXFWVŞ��3DSHU�SUHVHQWHG�DW�WKH���WK�,$6&�:*�
PHHWLQJ��1RYHPEHU�����

,$6&��ŝ5HVXOWV�RI�WKH�LQWHUQHW�VXUYH\V�IRU�WKH�UHYLHZ��
RI�,$6&�SURGXFWVŞ���������
ZZZ�KXPDQLWDULDQLQIR�RUJ�LDVF�SDJHORDGHU�
DVS["SDJH FRQWHQW�QHZV�QHZVGHWDLOV	QHZVLG ���

,&5&��,QWHUQDWLRQDO�&RPPLWWHH�RI�WKH�5HG�&URVV���
&XVWRPDU\�LQWHUQDWLRQDO�KXPDQLWDULDQ�ODZ��������YRO��

,&5&��*HQHYD�&RQYHQWLRQV��������ZZZ�LFUF�RUJ�LKO�QVI�
:HE$57�����������"2SHQ'RFXPHQW

,&5&��*XLGLQJ�3ULQFLSOHV�RQ�,QWHUQDO�'LVSODFHPHQW��
������ZZZ�LFUF�RUJ�HQJ�UHVRXUFHV�GRFXPHQWV�
PLVF���MSJO�KWP

$EEUHYLDWLRQV
'5&� 'HPRFUDWLF�5HSXEOLF�RI�WKH�&RQJR

,$6&� ,QWHU�$JHQF\�6WDQGLQJ�&RPPLWWHH

,$6&�:*� ,QWHU�$JHQF\�6WDQGLQJ�&RPPLWWHH�:RUNLQJ�*URXS

,&5&� ,QWHUQDWLRQDO�&RPPLWWHH�RI�WKH�5HG�&URVV

,'0&� ,QWHUQDO�'LVSODFHPHQW�0RQLWRULQJ�&HQWUH

,'3� ,QWHUQDOO\�GLVSODFHG�SHUVRQ

08$&� 0LG�XSSHU�DUP�FLUFXPIHUHQFH

1),� 1RQ�IRRG�LWHP

376'� 3RVW�WUDXPDWLF�VWUHVV�GLVRUGHU

81+&5� 8QLWHG�1DWLRQV�+LJK�&RPPLVVLRQHU�IRU�5HIXJHHV

%LEOLRJUDSK\
$EGDOOD��$50�HW�DO��ŝ0HQWDO�KHDOWK�SUREOHPV�DPRQJ�
LQWHUQDOO\�GLVSODFHG�SHUVRQV�LQ�'DUIXUŞ��,QWHUQDWLRQDO�
-RXUQDO�RI�3V\FKRORJ\���������������SS�������

$&7�,QWHUQDWLRQDO��,QGLD�ZLWK�FRXUDJH�LQ�KRSH��ƩYH�
\HDUV�DIWHU�WKH�WVXQDPL�������

$IULFDQ�8QLRQ��$IULFDQ�8QLRQ�&RQYHQWLRQ�IRU�WKH�
3URWHFWLRQ�DQG�$VVLVWDQFH�RI�,QWHUQDOO\�'LVSODFHG�
3HUVRQV�LQ�$IULFD��ŝ.DPSDOD�&RQYHQWLRQŞ����������
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��DH���G���KWPO�

$JH�$FWLRQ�,UHODQG��ŝ$JHLQJ�DQG�GHYHORSPHQWŞ���
3ROLF\�EULHI������

$WZHOO��56-��,�&RUUHD�9HOH]��DQG�60�*LƨRUG��ŝ$JHLQJ��
RXW�RI�SODFH��KHDOWK�DQG�ZHOO�EHLQJ�QHHGV�DQG�DFFHVV�WR�
KRPH�DQG�DJHG�FDUH�VHUYLFHV�IRU�UHFHQWO\�DUULYHG�ROGHU�
UHIXJHHV�LQ�0HOERXUQH��$XVWUDOLDŞ��,QWHUQDWLRQDO�-RXUQDO�
RI�0LJUDWLRQ��+HDOWK�DQG�6RFLDO�&DUH��������������SS�����

%HDOHV��6��ŝ,QWHUJHQHUDWLRQDO�FRQVHTXHQFHV�RI�
LQHTXDOLW\Ş��SUHVHQWDWLRQ�WR�6DYH�WKH�&KLOGUHQ��
6HSWHPEHU�����

%URRNLQJV�,QVWLWXWLRQ�DQG�8QLYHUVLW\�RI�%HUQ��
3URMHFW�RQ�,QWHUQDO�'LVSODFHPHQW��,$6&�)UDPHZRUN�
RQ�GXUDEOH�VROXWLRQV�IRU�,'3V��������
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��F��������KWPO

%XFKDQDQ�6PLWK��0��&LW\�OLPLWV��XUEDQLVDWLRQ�DQG�
YXOQHUDELOLW\�LQ�6XGDQ������

&RDOLWLRQ�RI�6HUYLFHV�RI�WKH�(OGHUO\�3KLOLSSLQHV�DQG�
+HOS$JH�,QWHUQDWLRQDO��ŝ+RZ�DUH�\RX�LQFRUSRUDWLQJ�WKH�
QHHGV�RI�VHQLRU�FLWL]HQV"Ş��$GYRFDF\�QRWH���
)HEUXDU\�����

&UHQ��%��ŝ(PHUJHQF\�UHVSRQVH�DQG�HQVXULQJ�LQFOXVLRQ��
RI�WKH�QHHGV�DQG�FDSDFLWLHV�RI�ROGHU�SHRSOH�LQ�+DLWLśV�
UHFRQVWUXFWLRQŞ��2FWREHU�����

'D\��:��ŝ6WURQJ�DQG�IUDJLOH��OHDUQLQJ�IURP�ROGHU�SHRSOH�
LQ�HPHUJHQFLHVŞ��SUHSDUHG�IRU�WKH�,QWHU�$JHQF\�6WDQGLQJ�
&RPPLWWHH�:RUNLQJ�*URXS������

'H5HPHU��.��ŝ,V�WKH�PLGGOH�JURXQG�FROODSVLQJ"��
7KH�LPSDFW�RI�FRQƪLFW�DQG�+,9�DQG�$,'6�RQ�VNLSSHG�
JHQHUDWLRQ�KRXVHKROGV�LQ�QRUWKHUQ�8JDQGDŞ���
81,&()��+HOS$JH�,QWHUQDWLRQDO�DQG�81$,'6������

(UE��6��ŝ6RXWK�6XGDQ�VHFRQGPHQW�UHSRUWŞ������

+HOS$JH�,QWHUQDWLRQDO��$GGUHVVLQJ�WKH�QXWULWLRQDO�
QHHGV�RI�ROGHU�SHRSOH�LQ�HPHUJHQF\�VLWXDWLRQV��LGHDV��
IRU�DFWLRQ�������

+HOS$JH��$QDO\VLV�RI�ROGHU�SHRSOHśV�RQJRLQJ�
YXOQHUDELOLWLHV�LQ�6LQGK��3DNLVWDQ������

+HOS$JH��ŝ(DVW�$IULFD�&ULVLV��(WKLRSLDŞ��Q�G����
ZZZ�KHOSDJH�RUJ�ZKDW�ZH�GR�HPHUJHQFLHV�RWKHU�
HPHUJHQFLHV�HWKLRSLD�GURXJKW�DQG�ƪRRGV�

+HOS$JH��(PHUJHQF\�UHVSRQVH�WR�UH�HVWDEOLVK�WKH�
VRFLR�HFRQRPLF�SRVLWLRQ�RI�YXOQHUDEOH�JURXSV�LQ�VRXWKHUQ�
.\UJ\]VWDQ��D�EDVHOLQH�DVVHVVPHQW������



����%LEOLRJUDSK\

,'0&��,QWHUQDO�'LVSODFHPHQW�0RQLWRULQJ�&HQWUH���
'LVSODFHPHQW�GXH�WR�QDWXUDO�KD]DUG�LQGXFHG�GLVDVWHUV��
JOREDO�HVWLPDWHV�IRU������DQG�������-XQH������

,'0&��ŝ)ORRG�GLVSODFHG�ZRPHQ�LQ�6LQGK�SURYLQFH��
3DNLVWDQ��UHVHDUFK�ƩQGLQJV�DQG�UHFRPPHQGDWLRQVŞ���
-XQH�����

,'0&��*OREDO�RYHUYLHZ�������SHRSOH�LQWHUQDOO\�
GLVSODFHG�E\�FRQƪLFW�DQG�YLROHQFH������

,'0&�DQG�,QWHUQDWLRQDO�5HIXJHH�5LJKWV�,QLWLDWLYH���
7KH�*UHDW�/DNHV�3DFW�DQG�WKH�ULJKWV�RI�GLVSODFHG��
SHRSOH��D�JXLGH�IRU�FLYLO�VRFLHW\��������
ZZZ�LQWHUQDO�GLVSODFHPHQW�RUJ�JUHDWODNHV

,)5&��,QWHUQDWLRQDO�)HGHUDWLRQ�RI�5HG�&URVV�DQG��
5HG�&UHVFHQW�6RFLHWLHV���&URDWLD��DVVLVWDQFH�WR�UHIXJHHV��
GLVSODFHG�SHUVRQV�DQG�UHWXUQHHV��0D\�����

,)&5�DQG�+HO$JH�,QWHUQDWLRQDO��*XLGDQFH�RQ�LQFOXGLQJ�
ROGHU�SHRSOH�LQ�HPHUJHQF\�VKHOWHU�SURJUDPPHV�������

,QWHUJRYHUQPHQWDO�3DQHO�RQ�&OLPDWH�&KDQJH���
0DQDJLQJ�WKH�ULVNV�RI�H[WUHPH�HYHQWV�DQG�GLVDVWHUV��
WR�DGYDQFH�FOLPDWH�FKDQJH�DGDSWDWLRQ��
&DPEULGJH��&DPEULGJH�8QLYHUVLW\�3UHVV������

,QWHUQDWLRQDO�&RQIHUHQFH�RQ�WKH�*UHDW�/DNHV�5HJLRQ��
3DFW�RQ�6HFXULW\��6WDELOLW\�DQG�'HYHORSPHQW�LQ��
WKH�*UHDW�/DNHV�5HJLRQ���������
ZZZ�LQWHUQDO�GLVSODFHPHQW�RUJ�JUHDWODNHV

-DFNVRQ��5��1�+RZH��.�1DNDVKLPD��ŝ*OREDO�DJHLQJ�
SUHSDUHGQHVV�LQGH[Ş��:DVKLQJWRQ��'&��&HQWUH�IRU�
6WUDWHJLF�DQG�,QWHUQDWLRQDO�6WXGLHV��������FVLV�RUJ�
SXEOLFDWLRQ�JOREDO�DJLQJ�SUHSDUHGQHVV�LQGH[

.\UJ\]�5HSXEOLF�1DWLRQDO�6WDWLVWLFV�&RPPLWWHH���
$QQXDO�UHSRUW�������%LVKNHN��1DWLRQDO�6WDWLVWLFV�
&RPPLWWHH������

0F&XUU\��-��ŝ-DSDQ��WKH�DIWHUPDWKŞ��/DQFHW�������������
SS����������������ZZZ�WKHODQFHW�FRP�MRXUQDOV�ODQFHW�
DUWLFOH�3,,6���������������������IXOOWH[W�

2UJDQL]DWLRQ�RI�$IULFDQ�8QLW\��$IULFDQ�&KDUWHU��
RQ�+XPDQ�DQG�3HRSOHVś�5LJKWV��ŝ%DQMXO�&KDUWHUŞ����
&$%�/(*������UHY�����������
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��DH�E�����KWPO�

2YHUVHDV�'HYHORSPHQW�,QVWLWXWH��3URWHFWLQJ�DQG�
DVVLVWLQJ�ROGHU�SHRSOH�LQ�HPHUJHQFLHV�������

5HXWHUV��ŝ,Q�ZDUV�DQG�GLVDVWHUV��ROG�SHRSOH�JHW�OHIW�
EHKLQG�Ş����6HSWHPEHU�����

6HFRQG�:RUOG�$VVHPEO\�RQ�$JHLQJ��0DGULG�
,QWHUQDWLRQDO�3ODQ�RI�$FWLRQ�RQ�$JHLQJ��������SDUD�����
VRFLDO�XQ�RUJ�LQGH[�$JHLQJ�5HVRXUFHV�
0DGULG,QWHUQDWLRQDO3ODQRI$FWLRQRQ$JHLQJ�DVS[

6NLQQHU��0��+DLWL��HPHUJHQF\�FDVK�WUDQVIHU�WR�ROGHU�SHRSOH�
OLYLQJ�LQ�,'3�FDPSV��LQWHUQDO�UHSRUW��+HOS$JH������

6NLQQHU��0��3URƩOLQJ�RI�ROGHU�,'3V�LQ�:HVW�'DUIXU��
LQWHUQDO�UHSRUW��+HOS$JH��1RYHPEHU�����

6NLQQHU��0��ŝ6RFLDO�VSDFHV��XVH�DQG�LPSDFWŞ���
,QWHUQDO�UHSRUW��0D\�����

6SKHUH�3URMHFW��ŝ7KH�6SKHUH�KXPDQLWDULDQ�FKDUWHU�DQG�
PLQLPXP�VWDQGDUGV�LQ�KXPDQLWDULDQ�UHVSRQVHŞ������

6SLHJHO��3�HW�DO��ŝ+HDOWK�FDUH�QHHGV�RI�SHRSOH��
DƨHFWHG�E\�FRQƪLFW��IXWXUH�WUHQGV�DQG�FKDQJLQJ�
IUDPHZRUNVŞ��/DQFHW�������������������SS���������
ZZZ�WKHODQFHW�FRP�MRXUQDOV�ODQFHW�DUWLFOH��
3,,6���������������������IXOOWH[W

81��8QLWHG�1DWLRQV���,QWHUQDWLRQDO�&RYHQDQW�RQ��
&LYLO�DQG�3ROLWLFDO�5LJKWV���������
ZZZ��RKFKU�RUJ�HQJOLVK�ODZ�FFSU�KWP

81��,QWHUQDWLRQDO�&RYHQDQW�RQ�(FRQRPLF���
6RFLDO�DQG�&XOWXUDO�5LJKWV���������
ZZZ��RKFKU�RUJ�HQJOLVK�ODZ�FHVFU�KWP�

81��8QLWHG�1DWLRQV�3ULQFLSOHV�IRU�2OGHU�3HUVRQV��
DGRSWHG�E\�*HQHUDO�$VVHPEO\�UHVROXWLRQ��������������
ZZZ��RKFKU�RUJ�HQJOLVK�ODZ�SGI�ROGHUSHUVRQV�SGI

81��8QLYHUVDO�'HFODUDWLRQ�RI�+XPDQ�5LJKWV���������
ZZZ�XQ�RUJ�HQ�GRFXPHQWV�XGKU�LQGH[�VKWPO

81&(6&5��8QLWHG�1DWLRQV�&RPPLWWHH�RQ�(FRQRPLF��
6RFLDO�DQG�&XOWXUDO�5LJKWV���5HSRUW�RQ�WKH�WZHOIWK�
DQG�WKLUWHHQWK�6HVVLRQV��(����������������
KWWS���VKU�DDDV�RUJ�DUWLFOH���5HIHUHQFHB0DWHULDOV�*HQHUDO�
���&RPPHQW����B,&(6&5BROGHU���SHUVRQV�SGI

81&(6&5��6XEVWDQWLYH�LVVXHV�DULVLQJ�LQ�WKH�
LPSOHPHQWDWLRQ�RI�WKH�,QWHUQDWLRQDO�&RYHQDQW�RQ�
(FRQRPLF��6RFLDO�DQG�&XOWXUDO�5LJKWV��JHQHUDO�FRPPHQW�
����(�&������������������
ZZZ�XQKFKU�FK�WEV�GRF�QVI����G�����F������G�
��������I���E��E�*HQHUDO

81+&5��8QLWHG�1DWLRQV�+LJK�&RPPLVVLRQHU�IRU�
5HIXJHHV���$JH��JHQGHU�DQG�GLYHUVLW\�SROLF\��ZRUNLQJ�ZLWK�
SHRSOH�DQG�FRPPXQLWLHV�IRU�HTXDOLW\�DQG�SURWHFWLRQ��������
ZZZ�XQKFU�RUJ��H��������KWPO

81+&5��ŝ(PHUJHQF\�RSHUDWLRQ�LQ�*HRUJLDŞ��8SGDWH���
���$XJXVW�������ZZZ�XQKFU�RUJ���E�������SGI

81+&5��3ROLF\�RQ�ROGHU�UHIXJHHV��������
(&����6&�&53�����$QQH[�,,���
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG������E����KWPO

81+&5��ŝ3URWHFWLRQ�VWDUWHU�NLWŞ��Q�G����
ZZZ�XQKFU�RUJ�UHIZRUOG�SURWHFWLRQBNLW�KWPO

81+&5��ŝ:RUNLQJ�ZLWK�ROGHU�SHUVRQV�LQ�IRUFHG�
GLVSODFHPHQWŞ��1HHG�WR�NQRZ�JXLGDQFH�VHULHV��
YRO��,,,�������

81+&5�DQG�+HOS$JH�,QWHUQDWLRQDO��3URWHFWLQJ�ROGHU�
SHRSOH�LQ�HPHUJHQFLHV��*RRG�SUDFWLFH�JXLGH�������

81+&5��-RLQW�,'3�3URƩOLQJ�6HUYLFH�DQG�6HUELDQ�
&RPPLVVDULDW�IRU�5HIXJHHV��$VVHVVPHQW�RI�WKH�QHHGV�
RI�LQWHUQDOO\�GLVSODFHG�SHUVRQV�LQ�6HUELD������

81,&()��6WDWH�RI�WKH�ZRUOGśV�FKLOGUHQ������

81,)(0��ŝ5DSLG�JHQGHU�QHHGV�DVVHVVPHQW�RI�
ƪRRG�DƨHFWHG�FRPPXQLWLHV��3DNLVWDQ�ƪRRGVŞ������

8QLWHG�1DWLRQV�&RPPLWWHH�RQ�WKH�(OLPLQDWLRQ�RI�
'LVFULPLQDWLRQ�DJDLQVW�:RPHQ��&RQYHQWLRQ�RQ�WKH�
(OLPLQDWLRQ�RI�'LVFULPLQDWLRQ�DJDLQVW�:RPHQ��*HQHUDO�
UHFRPPHQGDWLRQ����RQ�ROGHU�ZRPHQ�DQG�SURWHFWLRQ��
RI�WKHLU�KXPDQ�ULJKWV��&('$:�&�*&������������
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��HG����E��KWPO

8QLWHG�1DWLRQV�*HQHUDO�$VVHPEO\��&RQYHQWLRQ�RQ�WKH�
5LJKWV�RI�3HUVRQV�ZLWK�'LVDELOLWLHV��$���������������
ZZZ�XQ�RUJ�HVD�VRFGHY�HQDEOH�ULJKWV�FRQYWH[WH�KWP

8QLWHG�1DWLRQV�2ƫFH�RI�WKH�+LJK�&RPPLVVLRQHU�IRU�
+XPDQ�5LJKWV��&XUUHQW�VWDWXV�RI�WKH�VRFLDO�VLWXDWLRQ��
ZHOO��EHLQJ��SDUWLFLSDWLRQ�LQ�GHYHORSPHQW�DQG�ULJKWV��
RI�ROGHU�SHUVRQV�ZRUOGZLGH��GUDIW��$XJXVW�����

8QLWHG�1DWLRQV�3RSXODWLRQ�)XQG�DQG�+HOS$JH�
,QWHUQDWLRQDO��6WDWH�RI�WKH�ZRUOGśV�ROGHU�SHUVRQV�������
�IRUWKFRPLQJ�

:HLQHU��-��'HFOLQH�LQ�KHDOWK�DPRQJ�ROGHU�DGXOWV�DƨHFWHG�
E\�+XUULFDQH�.DWULQD��%DOWLPRUH��6FKRRO�RI�3XEOLF�+HDOWK��
-RKQ�+RSNLQV�8QLYHUVLW\������

:HOOV��-��Ş3URWHFWLQJ�DQG�DVVLVWLQJ�ROGHU�SHRSOH��
LQ�HPHUJHQFLHVŞ��2',�1HWZRUN�3DSHU�������

:+2��:RUOG�+HDOWK�2UJDQL]DWLRQ���2OGHU�SHRSOH�
LQ�HPHUJHQFLHV��&RQVLGHUDWLRQV�IRU�DFWLRQ�DQG�SROLF\�
GHYHORSPHQW������

:+2�DQG�:RUOG�%DQN��:RUOG�UHSRUW�RQ�GLVDELOLW\������

=HHQGHU��*��ŝ6HFXULQJ�WKH�ULJKW�WR�VWD\��ORFDO�LQWHJUDWLRQ�
RI�,'3V�LQ�%XUXQGLŞ��LQ�5HVROYLQJ�LQWHUQDO�GLVSODFHPHQW��
SURVSHFWV�IRU�ORFDO�LQWHJUDWLRQ��SS��������%URRNLQJV�Ř�/6(�
3URMHFW�RQ�,QWHUQDO�'LVSODFHPHQW�DQG�,'0&��-XQH�����



2OGHU�SHRSOH�KDYH�D�UDQJH�
RI�VNLOOV��FDSDFLWLHV�DQG�
UROHV��7KH�GHJUHH�WR�ZKLFK�
WKHVH�UROHV�DUH�UHFRJQLVHG�
DQG�VXSSRUWHG�GXULQJ�
GLVSODFHPHQW�KDV�D�
VLJQLƩFDQW�LPSDFW�RQ��
WKH�FKDOOHQJHV�ROGHU�
SHRSOH�IDFH�DQG�WKHLU�
DELOLW\�WR�VXUYLYH�DQG�
UHFRYHU�

+HOS$JH�,QWHUQDWLRQDO��32�%R[��������/RQGRQ�:&�$��*%��8.�
7HO����������������������)D[��������������������
ZZZ�KHOSDJH�RUJ��LQIR#KHOSDJH�RUJ
5HJLVWHUHG�FKDULW\�QR���������
&RS\ULJKW�k������+HOS$JH�,QWHUQDWLRQDO��

:ULWWHQ�E\�-R�:HOOV�
.H\�FRQWULEXWLRQV�IURP�,'0&�VWDƨ�DQG�IURP�0DUFXV�6NLQQHU��
DQG�3LHUR�&DOYL�3DULVHWWL�DW�+HOS$JH�,QWHUQDWLRQDO

)URQW�FRYHU�SKRWR�E\�*LQD�%UDPXFFL�+HOS$JH�,QWHUQDWLRQDO�
'HVLJQ�E\�758(��ZZZ�WUXHGHVLJQ�FR�XN�
3ULQW�E\�3DUN�/DQH�3UHVV��ZZZ�SDUNODQHSUHVV�FR�XN�
3ULQWHG�RQ�&RURQD�2ƨVHW�������UHF\FOHG��1$30��
DQG�%OXH�$QJHO�DFFUHGLWHG

$Q\�SDUWV�RI�WKLV�SXEOLFDWLRQ�PD\�EH�UHSURGXFHG�IRU�QRQ�SURƩW�SXUSRVHV�XQOHVV�LQGLFDWHG�
RWKHUZLVH��3OHDVH�FOHDUO\�FUHGLW�+HOS$JH�,QWHUQDWLRQDO�DQG�VHQG�XV�D�FRS\�RI�WKH�UHSULQWHG�
DUWLFOH�RU�D�ZHE�OLQN�
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